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OBIIA XAPAKTEPUCTHKA HA JIHCEPTAITUOHHHA TPY/]

AKTyaJTHOCT HA mpodJeMa

Konnenmusra 3a Murepuer na nemara (Internet of Things, 10T) mpomens TtpaiiHo
OOIIECTBEHUTE W WKOHOMHUYECKUTE Tporecu. [loBedero OT ypeawte W BEIIUTE, KOUTO Ce
M3IMOJI3BaT B MKOHOMUKATa M OWTa Beue Ce MPOM3BEXK/IAT C BIPAJACHH yCTPOUCTBA 32 CBHP3aHOCT
C IpyTH ypenu u Bemu. AHanu3aTopckara kommanus Gartner mporsosupa, ue 10 2020 r. B cBera
e uMa 26 MIIHapaa cBbp3aHH ycTpoiictBa'. HOBOTO MPaBHIIO ,,BCHUKO, KOETO MOXKE [a Obie
CBBp3aHO, ¢ OBJEC CBBP3aHO* TPEANOCTaBI HOBU MPHOPUTETH BHB BCHYKH cdepu Ha
WKOHOMHYECKHUS KHBOT M COIMAlTHATa cpena. EBporeiickata KOMUCHS JeKIaprpa B OQHUIIHATHO
cboOIIeHre, 4ye e paboTu 3a MpeBpbllaHeTOo Ha EBpomeiickus Chio3 B €AMHHO THTaOHUTOBO
obmectBo (Gigabit Society) g0 2025 r u nyOauKyBa 3a OOIIECTBEHO OOCHKAAaHE MAaKET OT
MEpKH, Upe3 KOMTO TOBA Ja ce mocturhe?. TOBa IPEIONara BIAaraHeTo Ha OFPOMEH 00eM OT
WHBECTHUIIMHU 32 M3rPaKJaHe Ha IIMPOKOJICHTOBH MpEXHU B pazMep Ha 660 Munuapaa eBpo3 u
IA70CTHA TpaHcopMmanus B HAUMHUTE 3a MPENOCTaBsSHE Ha YyCIyrure Ha IudpoBara

HMKOHOMHMKA.

CTaTUCTUYECKUTE JaHHHW B PpaMKUTC Ha EC Beue oTumrar TpaﬁHOTO HaBJIM3aHE Ha

HH(bOpMaHHOHHHTe 1 KOMYHHUKAIIMOHHU TCXHOJIOTUHU B eBponeﬁCKaTa UKOHOMHUKA.

# JlexbT Ha nMdpoBaTa HKOHOMHKA B OPyTHHS BBTPEIIEH NPOAYKT Ha chiosa (e-GDP) npes
2014 r. nocturna 700 munnapaa espo uiu 5% ot o6mus BBII. OuakBanusta ca 1o 2020
I. TO3U IPOLEHT Ja ctane 7.5%

+ 8.4 MUIMOHA JyIIH Ca 3a€TUTE B CEKTOPA Ha BUCOKMTE TEXHOJIOTHH

% JIOCTBI'BT JI0 UHTEPHET Bede AocTura 97%, or kouto 71% e 10 BUCOKOCKOPOCTHH MPEKH

OT HOBO ITOKOJICHHUEC

! Top Strategic Predictions for 2017 and Beyond: Surviving the Storm Winds of Digital Disruption, 1D: G00315910,
Www.gartner.com

2 Connectivity for a European Gigabit Society, https:/ec.europa.eu/digital-single-market/en/connectivity-
european-gigabit-society

® Buiding the Gigabit Society: an Inclusive Path Toward its Realization*, the Boston Consultancy Group, 2016


http://www.gartner.com/
https://ec.europa.eu/digital-single-market/en/connectivity-european-gigabit-society
https://ec.europa.eu/digital-single-market/en/connectivity-european-gigabit-society
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+ 86 npouenra ot Haceaennero Ha EC uMa J0CThI 10 BUCOKOCKOPOCTHH MOOUIIHU YCIIyTH

ot HoBO nokoicHue (LTE)

Hanuuumero Ha WHTEpHET CBBP3aHOCT Ype3 MAaKCUMAlIHO IIUPOKO MOKPUTHE Ha
BHCOKOCKOPOCTHUTE MpEXHU ce oudakBa Ja aonpuHece 3a 40% pwcr Ha BBII Ha eBponeiickara

WKOHOMHFKA ¥ HOBU TPU MUJIMOHA pa0OTHU MECTA.
CobcTosiHMe HA M3CJIeABAHUA NPo0.ieM B bbiarapus

BbBexknaHeTo Ha €IEKTPOHHOTO yHpaBieHUE B brarapus € cpeacTBOTO 3a MOCTUTAHETO Ha
HenuTe Ha HMH(OPMAIMOHHOTO OOMIECTBO M 32 AKTHMBHOTO BKJIIOYBAHE HA TPAXIAHUTE B

IpoueCUuTC HA B3CMAHC HAa PCHICHMA, 3ad ITPO3PAYHOCT U e(beKTI/IBHOCT.

EnexTpoHHOTO ympaBieHue € OTBOpeHa IIaTdopMa, KOSTO Mpeirosara ABYIOCOYHOCT Ha
B3aMMOOTHOUICHHTA OT BCHUYKM YYacTHULHM B mporeca Ha uznoinzBane Ha UKT ot Bcuuku
YY4aCHUIM B IPAXTAHCKHUS 000pOT — IBbpP)KABHU U OOUIMHCKU OpPraHM, Ipa)<IaHUTe U OH3Heca.
IIpenocraBsiHeTO0 HA MENIEKOMYHUKAUUOHHU YClyeH TO eJIEKTPOHEH NMbT ChINO BJU3a B
o0XxBaTa Ha eJeKTPOHHOTO YINpaBJIeHUe, JIOKOJIKOTO CBIIUTE Ca oOujecmeeHu yciyeu TO
CMHUCBJIa Ha 3aKOHA 3a EJIEKTPOHHOTO ynpaBneHHe4, chriacHo nedunummsata Ha §1, 1.12 or

3akoHa 3a CJICKTPOHHOTO ynpaBJ'IeHI/ICS.

EnexTpoHHHTE CHOOIINUTENIHN MpPEXKU ca TPHOHAKBT Ha LU(poBaTa UKOHOMHUKA B ELnrapHﬂe
U TSAXHOTO Pa3BUTHE € ONPEIEIIAIIO 3a JOCThIIA 10 YCIYTUTE Ha €IEKTPOHHOTO yIpaBieHue. Te
ca cpezara 3a OCBhLIECTBIBAaHE HA JIBYCTpaHHATa KOMYHHKAIU MEXKAY JOCTaBYMIUTE HA YCIyTU
n TexHute mnorpedurenu. [lonoxkuTenTHUTE MNPOMEHH BBB B3aUMOOTHOUICHMATA MEXAY
TEJIEeKOMYHUKALIMOHHUTE OIEpaTopu W abOHATUTE MM Ype3 BBBEXKIaHE Ha YCIYIMTE Ha
€JIEKTPOHHOTO YIpaBJIEHUE € HarjeleH NpuMep 3a BB3MOXKHHUTE MO3UTUBHU €(EeKTH OT

BBBCKIAAHCTO MY BbB BCHUYKU C(bCpI/I Ha COIMMAaJIHUA 1 UKOHOMHWYCCKUS )KUBOT B E’BJ’IFapI/ISI.

* 3akoH 3a €JIEKTPOHHOTO ynpasinenue, B cura om 13.06.2008 . O6n. IB. 6p. 46 om 12 FOnu 2007e2.,
® §1, T.12 or 3akoHa 3a ENEKTPOHHOTO YIPABICHHE, OOIIECTBEHH YCIYTH Ca: OOPa3sOBaTEIHH, 3IPABHH,
BOJIOCHAOIUTEIHH, KaHaJIN3allMOHHH, TOIUIOCHAOAUTEITHH, €JIEKTPOCHA0ANTEIHY, ra30CHa0IUTENHY,
MmeNeKoOMyHUKAYUOHHU,, TIOIIEHCKN, OaHKOBH, ()MHAHCOBH M YAOCTOBEpUTENHH IO cMuchia Ha Permament (EC) Ne
910/2014 na Esponeiickus [Taprament i ChBera ot 23 jomu 2014 r.° (mo-HataThk 3a kpaTkocT Pernament 910) wmm
IpYrd TOROOHM YCIYI'W, NPEJOCTaBEHHM 3a 3aJ0BOJIIBAHE Ha OOMIECTBEHH MOTPEOHOCTH, BKIIOUUTEIHO KaTo
THPTrOBCKa AEHHOCT, 110 MOBOJ HA YHETO IPEIOCTABSHE MOTAT /1a CE€ M3BbPIIBAT aAMHHUCTPATHUBHHU YCIYTH
3axapueBa XK., Mepku 3a wnacvpuasane na ungecmuyuume 6 MeNeKOMYHUKAYUOHHUA cekmop, loawiiHa
koH(pepeHuus Ha Acounanusi TenexomyHukauu ACTEJL , IllupokosneHToBUTE MpexXn — IpbOHaK Ha IudpoBara
uKoHOMHUKaA“, anpun 2016
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C ornmex Ha TOBa AMCEPTAMOHHUAT TPYJA Pas3riekla BBBEKIAHETO Ha EJIEKTPOHHOTO
ynpasnenue B bbarapus npe3 npuzmara Ha edeKTuTe, IOCTUTaHU Ype3 TeIEKOMYHHUKAIIHOHHUTE
MPEXHU U TIPH MPEIOCTABIHETO HA CHOOIMMUTETHH ycayrd. CrenuaiHo BHUMaHUE € OTJEICHO Ha

HarjacuTe Ha NOTPEOUTENUTE Ha CHOOIMTENHH yCIyru B bearapus.

HopMmaTuBHa pamka

B nocnennuTe HAKOJIKO TOAUHU 0sxa MNPpUCTHU HWJIK AKTYAJIM3UPAHWU ITAKET OT aKTOBC, KOUTO
IIOCTaBAT cTaOWIHA OCHOBA 3a BBBCKIAHC W PaAa3BUTUC Ha CICKTPOHHOTO YIIPABJICHHC B

bearapus

Cmpamezuama 3a passumue Ha eleKmponnomo ynpaenenue ¢ Penyonuka Bvneapus
2014-2020 2. " npuera or MuHHCTEpCKHS ChBET. [IbTHATA KapTa KbM CTPATEIHsTa MPEIBHIKIA 10
2020 r. ma Opmar m3pazxonsanu O:m3o 300 MUIMOHA 3a MPOEKTH, CBBP3aHU C EIEKTPOHHOTO

YIIPAaBJICHUEC, BKIIIOYUTCIIHO IO OTHOIICHUEC HA CJICKTPOHHOTO ITPaBOCHANC.

8
IIpuexa ce cvugecmeenu uzmenenus 6 3aKona 3a eneKMpOHHOMO ynpagienue W Oerie
cv3oadena /{vpicasnama azenyua ,,Enekmponno ynpaenenue®. Ilpomenn B I'TIK u AIIK
KoauduIpaxa MPUEMAHETO M BaJUJHOCTTa HA E€JIEKTPOHHU W3SBICHUS U EJIEKTPOHHOTO

BpbYBaHC.

Enexmponnomo oucmanyuonno 2nacysane oenie BbBeeHO B bbarapus upe3 10MbIHEHUS
B N360pHus konekc. To me Obae NpUIOKUMO Clle] JBE FOJMHU KaTo B IIbPBUTE JBa M300pa
cliel BIM3aHETO MYy B CHJIA IlIe MMa M3MUTaTeleH XapakTep. [Ipuetute HOpMH CHOTBETCTBAT Ha
u3nckBanuaTa Ha IIperopskata Ha ChbBera Ha EBpoma’ ¥ ciieBaT ONMWTa HA JBPIKABH KaTo
EcToHus, KOMTO ca BBBEIM EJIEKTPOHHOTO JMCTAaHIIMOHHO TJjlacyBaHe B IpaKkTUKaTa CH.
IIpaBHaTa pamka 3a OCBIIECTBSBAHE HA M30MpPATENIHU IpaBa IO €JIEKTPOHEH IbT € HaJIU4YHa.
Bernpoc Ha BpemMe U BiaraHe Ha OIPENEIEHM CpPEACTBA € MpPEXKHUTE Ha JbpKaBHATa
aJIMUHUCTpalMs U ONepaTopuTe Aa ObJaT MPUBEICHU B TEXHHUYECKAa FOTOBHOCT Jla 0OCTyXat

nmponeca Ha CJICKTPOHHO IJIaCyBaHEC KaToO CE IMpeanpueMar BCHYKHU H€06XO,Z[I/IMI/I MCpPKH 3a

" Mpuera ¢ Pemenne Ne 163 na Munncrepckns csser ot 21.03.2014 1.

8 31/ na 3EY, 1IB, 6p. 40 or 2014 1. u 6p. 13 u 38 or 2016 T.

® Council of Europe, Recommendation Rec (2004)11 of the Committee of Ministers to member states on legal,
operational and technical standards for e-voting, adopted by the Committee of Ministers on 30 September 2004 at
the 898™ meeting of the Ministers” Deputies, http:/www.coe.int
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CUTYPHOCT W HU30JIMPAaHC Ha HCOTOPU3UPAHU 3JIOHAMCPCHU HAMCCH. T'omsmara BBIIPOCUTCIIHA
Ipea HM3MNO0J3BAHCTO HAa TO3M HAYMH Ha IJIaCyBaHE ca I_II/I(prBI/ITe YMCHHA Ha 6T>HFapCKI/ITe

10
rpaxxJiaiu 1 OCUT'ypsaBaHC Ha PAaBHOIIOCTABCH JOCTHIT 1O BUCOKOCKOPOCTHHU MPCIKU.

EBponeiickusT napiament u Coeta npuexa Pezramenm 910 na EII u Cvéema om 23 wau
2014 2. 3a enrekmponnama udenmuurkayus u eneKmpoHHuUmMe yo0OoCHO8EPUMENTHU YCAY2U

11
npu ej1eKmpoHHU mpan3aKyuu Ha eempeulnus na3ap .

OcHoBHU NPUHIHUIIA HA €JICKTPOHHOTO YIIPABJICHUE

I'pakiaHuTe ¥ KOMIIAHUUTE THPCAT HUPPOB TOCTHI 10 OOIIECTBEHH YCIYTH, KOHTO 1a €
edexTuBeH U BceoOxBaTeH. [ToiydaBaHeTo Ha OOIIECTBEHH YCIYTH OHJAWH € OT ChIIECCTBEHO
3HA4YCHUEC 3a HaMallIBaHC Ppas3xXOoJUTC Ha BCHUYKH YYAaCTHHIHW B IIpoHeca M 3a IMOBUIIABAHC
KaueCTBOTO Ha YCIYTHTC Ha aAMHUHUCTpaludaTa W OOCTAaBUMIUTEC Ha O6HICCTBCHI/I yCiyru.
[TocTrraHeTo Ha TE3H IIEIH € B MPSKa 3aBUCHMOCT OT U3IIBJIHEHUETO Ha HIKOJIKO OT OCHOGHUMNIE
HPUHYURU HA eJIeKMPOHHOMO YNPABICHUE.

e Ilpunuun Ha eaHOKpaTHOTO chOupane Ha ganmnu ('Once Only™ principle) or
rpakxIaHuTe W OU3Heca M MOCJIEIBAIOTO MM MHOTOKPATHO M3MoJi3BaHe (,,chOnpaii
€IHOKPATHO — U3M0/I3Baii MHOTOKPATHO )

ITbTHATA KapTa 3a M3MbIHeHHe Ha CTPaTerusTa 3a eNEKTPOHHO yrpasienue'” coun, e 63%

OT MPEIOCTaBSIHUTE aJIMHUHUCTPATUBHH YCIyT'H MMAT YJIOCTOBEpUTENeH XapakTtep. Ha mpakrika
rpaKIaHUTe W OM3HEeca CIYyXaT 3a KypUepH MEXIy OTACIHHTE aIMHUHHCTpALUH, ChbOMpaiKu
opUIHATHA JIOKYMEHTH, yJOCTOBEPSBAIIM OINpeeeH: OOCTOSATENCTBA, HM3JAJCHH OT ejHa
AAMUHUCTpalus, CaMO 3a Ja TH ONPCACTaBAT Ha Apyra aIMHUHUCTPALUA U TaKa Aa JOKaXKaT IMPEa
Hesl HAIMYUETO Ha MPEANOCTABKU WM JIMIICATa HA MPEYKH 32 YIPaKHIBaHE Ha CBOU HAJUICKHH
npaBa W/WIIK peai3upaHe Ha 3aKOHHU HHTEpeCH. [IPUHIMOBT HA €OHOKPAmMHO CbOupane u

MHOCOKpAmHoO  u3snojizeane HW3HUCKBAa aJMHHUCTpalusATa Aa OpraHusvpa YCIYIruTte C

10, Zaharieva, E. Gourova, Introduction of e-voting in Bulgaria, 13th International Conference on E-Activities,
Mallorca, 2016, www.wseas.org

1 Odunnmanen sectHuk, L 257/73 ot 28 aBrycr 2014 1.

2 Mpruata xapra 3a mmbnHenue Ha CTpaTeruaTa 3a pasBUTHE HA CIEKTPOHHOTO yIpapieHue B PemyGmika
Bwarapus 3a nepuoaa 2016-2020 r. npuera ¢ Pemenne Ne 245 na Munucrepckus cbset ot 05 anpun 2014 r.


http://www.wseas.org/
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yJIOCTOBEPUTEIICH XapaKTep KaTO BBTPEIIHU aJMHHHUCTPATHBHH ycnyrnl3 M Ja T cbOupa
cIy)keOHO ©Oe3 Ja aHrakupa B TAXHOTO IPEAOCTaBsAHE TpaxkaaHuTe Wik OusHeca. Ilpwm
MOJIOKEHHEe, 4e ToBa ca 63% OT ThpPCEHWTE WM MPEAOCTaBSHU AIMUHHCTPATHBHUTE YCIYTH,
MOXXEM Jla CH TpeacTaBuM edekTa OoT crecTsBaHe Ha (UHAHCOB W BPEMEBU pecypc 3a
MKOHOMHKATa ¥ CHOTBETHO JIOMBJIHUTCIHUA €(PEKT OT BJIAaraHETO Ha TE3W PECYpPCH B peajHa
npou3BouTenHocT. ['ogumHusaT qoknan Ha EK 3a 2015 .1 oruura HEJI0OCTaThYHO MpUJIaraHe Ha
MIPUHIIMIIA Ha €THOKPATHO ChOMpaHe Ha MHQOpMAIMs OT MyOoauyHuTe agMuHucTpanuu B EC -
camo B 48% ot cirydante Beue chOpaHara MHGOPMAIUS OT TPAKIAHUTE CE U3IIOJI3BA IIOBTOPHO.
CeriacHo JOKIaJa CMa3BaHETO HA TO3M MPUHIMI OM JOBENO /10 CHECTSBaHE Ha CPEICTBa B
pa3Mep Ha 6 MIIpJ €BpO/TOIMIITHO HA HUBO cTpaHuTe-uieHku Ha EC.

e OpraHu3HpaHe Ha YCJIYIHTe HA eJIeKTPOHHOTO YNpaBJieHHe HA MPUHIUNA ,,cChOUTHE
ot xkuBota* (Life-event princple) m npunnuna 3a 3aBbpuieHocT Ha ycayrara (“end-
to-end” principle)

W3cnenBanero Ha yCIyrHTe, KOUTO BeYe ca EICKTPOHU3WpAHH IIOKa3Ba, 4Ye T€ ca
opraHm3upanu 0e3 IUIOCTHA 3aBBPIICHOCT Ha MpolieaypaTa 3a MojydyaBaHE Ha CHOTBETHATa
KOMIUIEKCHA YCJIyra IO €JIEKTPOHEH IbT. AKO TpUEMEM, Y€ cwvOumue Om JHCUBOMA €
MOJIy9aBaHETO Ha Pa3pelieHUe 3a CTPOCSK M HETOBOTO M3JIaBaHE € SJICKTPOHU3UPAHO, TO CJIe/IBa
IsyIaTa MPOIeAypa Mo U3aBaHETO Ha OPHUITHATHUTE JOKYMEHTH, MPEAMIECTBAIIA WIH CBBP3aHH
C pa3pelieHueTo 3a CTpoeX, da ObAe peanusupaHa Mo enekTpoHeH mbT. [loTpeOuTenckust
MopTaJl 3a JIOCTBII JIO YCIIyraTa ,, u30aeane Ha CmpoumenHo paspeuwieHue , TpsiOBa Ja ChIbpika
M3UepraTeyeH CIUChK HAa HEOOXOJUMHUTE TOKYMEHTH, aIMUHUCTPAIIMUTE, KOUTO T H3/1aBaT H
JUHKOBE, KOMUTO HACOYBAT KbM TEXHHUTE TOPTAIW. B wWIeanHusl BapuaHT KaHIHJIATCTBAHETO U
MOJIy4aBaHETO Ha Ienus Habop OT JOKYMEHTH B XOJa Ha TMpoIleaypara MO HU3JaBaHE Ha
OKOHYATEJIHUsI aJIMAUHUCTPATUBEH aKT TPsOBa Jla CTaBa HA €IHO CJICKTPOHHO Twuiie (One Sstop
shop) upe3 eMHHUS TOPTAIT 33 CIEKTPOHHH aIMHUHUCTPATHBHH YCIYTH.

Cna3BaHero Ha TpUHIUIA ,,ChOMpall €IHOKPATHO-M3IOI3BAl MHOTOKPAaTHO® B Ta3u
MpUMepHa TpoIeaypa Mpearnoyiara BeIHBX ChOpaHWTE MO APYr MOBOJ JaHHU Ja HE ObaaT

THPCCHU B XOJa HAa MNPOU3BOACTBOTO IO H3JdBAHC HA CTPOUTCIIHOTO PAa3pCHICHUC, a [ad 6’L,I[aT

13 ,,B’LTpeLHHa AIMUHHUCTPATHBHA ycnyra“ € aAMHUHUCTpPATUBHA YCJyra, KOATO €AUH aJMUHUCTPATHUBCH OpraH
erﬂOCTaBH Ha ApYT 3a OCHUICCTBABAHEC HA HCTOBUTE IPABOMOLIU, §1, T. 3 oT 3aKkoHa 3a CJIICKTPOHHOTO YIIpaBJICHUEC
1

Digital Agenda Scoreboard, 2015, http://ec.europa.eu/digital-agenda/en/digital-agenda-scoreboard



http://ec.europa.eu/digital-agenda/en/digital-agenda-scoreboard
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cbOpanu ciyxebno. Hampumep, ynocToBepeHHETO 3a cOOCTBEHOCT Ha UMOTa TpsOBa 1a ce
cbOepe OT M3JaBallys OpraH ciaykeOHO OT 0a3ara JaHHU HA IbPBUYHHS PETUCTHP, B CIydas -
UMOTHHSI PETUCTBP.

e MOTPeOHMTESAT B EHTHPA Ha ycayrure (Consumer-centric concept)

[IpakTukara mokaspa, 4ye MOHACTOSIIEM aIMUHUCTPATUBHUTE YCIYTH Ca OPraHU3UPAHH T0-
CKOpO B yCllyra Ha aJMUHUCTpPALUATA M JOCTAaBYUIIUTE HA OOIIECTBEHU YCIYT'H, OTKOJIKOTO B
ylleCHEeHHEe Ha TpaxnaHuTe u OusHeca. Hampumep, Hamuonannara areHuus 3a NpUXOIUTE
(HAIT) e opranusmpaia MOJaBaHETO HA JaHBYHU JCKIAPAlMH M IO EJICKTPOHEH BT Ype3
M3MOJI3BAHETO HA MEPCOHAJCH HWJACHTU(DHUKAIMOHEH KOJ WIM KBATM(PUIUpPAH €JIECKTPOHEH
noanuc. Taka HAII e ynecHeHa B moilyuaBaHeTO Ha HEOOX0AMMAaTa 3a ChbOMpaHe Ha JaHbYHUTE
3aIbbKeHUsT uMHGOpMalus, TONy4yaBaku sI  €JNEeKTPOHHO, KOETO CHOTBETHO YJIECHSBA
oOpaboTkaTta u cbxpaHeHuero. Obaue, KOraro B X0/a Ha OTYETHATA TOJIMHA JIAHBKOILIATEIIBT €
HaJBHECHJI CyMH OT IUIaT€HW JaHBIM, NpoLeaypaTa MO BH3CTAHOBSIBAHE U IpHUXBAIaHE CE
OCBIIECTBSIBA CaMO Ha XapTHs M HPEANoJara JIMYHO sBSIBaHE B JaHbuHATa CiIyx6a’”. Tosu
€IHOCTpaHeH TMOJXOJ TpsOBa na ObJe MPOMEHEH M aIMUHUCTpalusATa TpsOBa Ja OpraHu3upa
YCIYTUTE CH B YAOOCTBO U Ha TPakJaHUTE, a HE caMo 3a 00JIeKYaBaHe Ha CBOSATa paboTa.

EnextponHoTo ympaBieHWe moanoMara aJIMHHUCTPATUBHUTE W  OU3HEC-TIPOIECHUTE,
moAo0psiBa Ka4e€CTBOTO HA YCIYTUTE M €(PUKACHOCTTA HA aIMUHUCTPAIMATA U HA JOCTABUHUIIUTE
Ha OOIIECTBEHM YCIIYTH, B TOBA YKCJIO TEIEKOMYHUKalMOHHH. OuakBa ce TUTHTaIU3alusATa Ha
MyOJIMYHUTE yCAyrd B bearapus na Hamanu aJMHUHHCTpaTHBHATA TEXECT BbPXY TPaKIaHUTE U
Ou3Heca M Taka Ja JOINpHHECE 3a 3HauuTeleH HKoHomuuecku edekt. Ilpencenarenst Ha
JlbpkaBHaTa areHuuss 3a eJeKTpoHHO ympasineHue Pocen JKenszkoB, B myOIM4HOTO
NIpEeCTaBsAHE Ha ,,Bususama 3a pazeumue HaA eNEKMPOHHOMO YNpAsleHUue U KOHYenyus 3d
ocuzypsaeane Ha NPUEMCMEEHOCH U YCMOUYUBOCH HA ObPICABHAMA nonumura“*® 3aseu, ue
elneKkTpoHn3upaneTo Ha 480 amIMUHUCTpPATUBHU yCIyru 10 Kpas Ha 2017 r. moxke na oBene 110
1.1 mapa nmeBa crecTsiBaHUs OT IbP)KaBHU TaKCH, YOBEIIKA PECYpC W U3Pa3XOJBaHO BpeMe, OT

xouto 400 MuIHoHa — 32 6usneca.l’

' JInuen onut Ha KOKTOpaHTA B mporerypaTta 3a AeKiapupaHe Ha goxoau Ha pusudecko mure, 2014 u 2015 r.

¢ Chbraoacho wn. 76, am. 10 or 3akoHa 3a CIEKTPOHHOTO ynpasienue, B 10-gHEBEH CPOK OT Ha3HAYABAHETO CH
npencenarensaT Ha JJAEY TpsOBa myOnu9HO 1a IPEeICTaBH BU3HUATA M KOHIICIIITUATA CHL.

Y Bususta 3a pasBHTHE HA EIEKTPOHHOTO YIPABICHME M KOHLENIHMS 33 OCHIYPSBAHE HA NPHEMCTBEHOCT
YCTOHYMBOCT Ha JbpKaBHATA MOJIUTHKA™, TyOJIIMYHO TIpencTaBsiHe cbeTosuio ce Ha 13.10.2016 r. B Codus
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l. OBEKT, IIPE/IMET, IIEJIH " 34/IA9HU HA JIHCEPTALIHUOHHHA TPY/]

Obexm Ha uzcnedsanemo Ha HACTOSIINS TUCEPTALMOHEH TPY] € MPOLIEChT HAa BbBEXK/IaHE Ha
€JIEKTPOHHOTO yIpaBjieHHe B bbiarapus mpu mpenocTaBIHETO Ha €IEKTPOHHH ChOOUIUTETHU
YCIYTH OT CHOOIIUTETHUTE MPEANPUATUS U e(DEKTUTE OT BHBEKIAHETO MY BBPXY ACHHOCTTA
UM ¥ B3aUMOOTHOIICHUSTA C MOTpeOuTeNnuTe. AHAIM3MpaHa € OTHOCHMMAara NpaBHA U
peryiaropHa paMka, IpecTaBisBalla 3aKOHOBaTa OCHOBA 3a €JEKTPOHU3UPAHETO Ha Ipolieca
Ha TpeAOoCTaBsHE Ha TEIEKOMYHHMKAllMOHHU ycuyru. [lo-mertaiiniHo ca  wu3ciieBaHU
HOpPMAaTUBHUTE aKTOBE B cepara HAa €IEKTPOHHOTO YIPAaBIEHUE, MPUETH WIM U3MEHEHU U
JONTBJIHEHW B IE€pUOJia HAa AMCEPTAllMOHHOTO H3cie[BaHeTo. M3cinenBaHa e myOnMKyBaHa
npaktuka W a”amu3u. C KOJMYECTBEHO TMpOYyYBaHE ca U3CIEABAHM M HarjlacuTe Ha
MOTPEOUTENUTE 32 OHJIAMH-TIOKYNKH Ha TeJICKOMYHUKAIIMOHHU CTOKU U YCIIYTH.

Ilpeomem na wu3cnedeanemo ca HEOOXOOUMHUTE MPOMEHHM B OpraHu3alusATa Ha
B3aMMOOTHOUIEHUSTA C IOTPEOUTENNTE 110 MPEIOCTABSIHE HA TEIIEKOMYHUKAIIMOHHUTE YCIYTHU C
el TAXHOTO ENEeKTPOHM3HMpaHe U TOJe3HUTE e(eKTH 3a JOCTaBUUIIUTE U TMOTPEOUTETUTE B
pe3yATaT OT Mpoleca Ha BBBEKIAHE HA MPUHUUIIUTE U WHCTPYMEHTHUTE Ha EJIEKTPOHHOTO

YHpaBJICHUEC B TCIICKOMYHUKAIIUUTE.

OcHOBHA 11eJ1 HA IMCePTALMOHHUS TPY/ € J1a JOIpPUHECe 3a MOo-ePUKACHOTO pa3dupaHe Ha
BB3MOXXHOCTUTE, U3UCKBAHUATA U IPOLIECUTE 10 BbBEXKIAHE HA EJIEKTPOHHOTO YIPABJICHUE NIPU
MIPEIOCTABSIHETO Ha TEJIEKOMYHUKAMOHHM yciayrd B bbiarapusa. CnenuanHo ca MOCOYEHU
HOPMUTE, CTAaHAAPTUTE U MpaBUiIaTa 3a U3MO0JI3BaHE HA MOOMITHUTE MPEKU U YMHUTE MOOMIIHU
YCTPOMCTBa 3a Ch3JlaBaHEe, ChbXpaHEHHE U BepUPHUIMpaHEe Ha KBATU(PHUIMPAHUTE YCIYrH Ha

CJICKTPOHHOTO YIPABJICHUC.

HHCGpTaHI/IOHHHHT TPyd CUCTEMATH3WpA W aHAJIM3WUpa MPUTTAraHeTo Ha aKTYaJIHUTC HOPMU
Ha 3aKOHOIATCJICTBOTO, CBBP3aHO C CJICKTPOHHOTO YIIPABJICHHUC CICHHUAJIHO 3a HYXIWUTC Ha
npeaoCTaBAHC Ha TCICKOMYHUKAIWMOHHU YCIYTH, U3BCIKAA NPCIHOPHKU U MOCOYBA ITOJIC3HUTC

e(beKTI/I, BKJIIOUUTEIIHO IO OTHOUICHUEC PAaBHOIIOCTABECHUA JOCTBII JO YCIYTH Ha CJICKTPOHHOTO
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YOpaBJI€HUEC MW TCICKOMYHUKAIMOHHU YCIYIM II0 CICKTPOHCH NIBT MW IMIPCOAOJIIBAHEC HaA

M (POBOTO pa3eIsHe.

IlocTurHeTo Ha Ta3u LEJI CE€ OCHIIECCTBSIBA Ype3 pCliaBaHC HA CICOAHUTEC 3a0auu.

1.

CucremMaTu3upaHe Ha MPaBHUTE Pasnopea0Hd OTHOCHO OCHOBOIIOIATAINTE HHCTPYMEHTH
32 CHI'YpHM €JIEKTPOHHHM TpPaH3aKIWHM, a WMEHHO: €JIEKTPOHHA WICHTH()UKAIIHS,
EJIEKTPOHEH TOJNKUC M EJIEKTPOHHH YIOCTOBEPUTEIHU YCIAYTH M IMPAKTHYECKOTO WM
MPUJIOKEHHE TIPH IPEAOCTABIHETO HAa TEIIEKOMYHHUKAIIMOHHU YCIIYTH.

AHanu3 Ha pPaBHOIIOCTaBEHHUS JOCTBII 10 ycayrute. IIpobimemMbT Ha 1H(POBOTO
pasnmensne (digital divide) mexnay rpagoBere W OTAEICYCHUTE HACCICHH MECTA.
[TpakTHYecKH TpPEIIOKEHHs 3a MPEOJONIABAHETO My 4Ype3 Crelu(UYHM MEPKH 32
CTUMYJIMPaHE M3TPaKIaHETO Ha MOOMIIHU IIMPOKOJIEHTOBH MPEKH B PSIKOHACEICHUTE U
OT/IAJICUYCHU HACEIICHH MECTa.

EnexTpoHn3upaHe Ha B3aMMOTHOIIEHUSATA MEXIY CHOOIIUTEIHUTE MPEANPHITHS M
TexHUTe moTpeoutenu. EQekTH OT MpeaoCTaBIHETO Ha CHOOIIMTETHH YCIYTH 10
CNEKTPOHEH THT. M3cinenBaHe Ha MOTPEOMTENICKUTE HArjgacd dYpe3 KOJIUYECTBEHO
NpOy4YBaHe 3a HAMEPEHHATA U pa30MpaHUATa Ha TOTPEOUTENNTE 3a TOKYIIKH OHJIAHH Ha
TEJIEKOMYHUKAI[MOHHN YCIIYTH U YCTPOHCTBA.

Pasrnexmane Ha NpPaKTHYSCKH TMPUMEP OT MpHIaraHe Ha €JICKTPOHHO YIpaBlICHHE B

C’LO6H_II/ITCJ'IHO MMPEATIpUATHUC. BBBCKAAHC HAa CUCTEMA 3a CJICKTPOHHO CH8.6,I[$IB8.H€.

CTPYKTYPA HA TUCEPTAILIUATA
['maBa mbpBa aHamM3Wpa ¥ CUCTEMATHU3Wpa TPaBHHUTE pa3nopeadu  OTHOCHO
OCHOBOIIOJIATAIUTe MHCTPYMEHTH 3a CHUTYPHHU CJICKTPOHHH TpaH3aKIMH, a WMEHHO:
CNIEKTPOHHA  HMICHTU(HKALHUSA, CICKTPOHCH TMOAMKC W JPYrH  CICKTPOHHH
YIOCTOBEPUTEITHH YCITyTH.
['maBa BTOpa pasriiexaa paBHOIIOCTABEHHs IOCTBII JIO YCIYyTHTE IMpe3 Mpu3Mara Ha
npobiema ,,idpoBo paznensue (digital divide) mexnay rpagoBeTe M OTaENCUCHHTE

HacCCJICHU MECTaA. HanpaBeHH Ca MPAaKTUYCCKU NPCIJIOKCHHUA 3a ITPCOAOJIABAHCTO MY UpPC3
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cneun(UYHU MEpKH 3a CTUMYJIMpaHEe H3rPaKJaHETO Ha MOOWIHU IIMPOKOJIEHTOBU
MpPEXH B PSIKOHACEJICHUTE U OT/alIeYeHU HAaCEJIeHU MeCTa.

e [naBa Tpera wu3cienBa Bb3MOKHOCTUTE M IIpolecuTe Ha LUQPOBU3AaLUSA Ha
B3aMMOTHOILICHUATA MEXAY CBHOOIIMUTEIHUTE NPEANPHUATHS U TEXHUTE NOTPEOUTEIH.
ITocoyeHo € MpakTUYECKOTO MPUIIOKEHHE Ha HOPMUTE Ha E€JIIEKTPOHHOTO YIPABJIEHUE B
JeMHOCTTa IO IPEAOCTaBsIHE Ha TEIEKOMYHUKALMOHHM ycinyrd. OO0oOmeHu ca
pe3yaTaTuTe OT KOJMUYECTBEHO M3CIICABAHE HAa HAIJIACUTE Ha MOTPEOUTENNUTE 3a OHJIAH
MOKYIIKM HA ChOOLIUTEIHH YCIYTH B YCTpoiicTBa. JleduHupanu ca mose3HuTe ehekTu ot
U POBU3AIMATA, KAKTO 33 CAMUTE TEJICKOMYHUKAI[MOHHU MPEINpPUATHI, Taka W 3a
TEXHUTE MOTpeOUTeIN

e [7naBa 4eTBBpTa MpEACTaBs NpaKTUUECKa pa3paboTKa Ha BHEIPSIBAHE HA CHCTEMa 3a
€JIEKTPOHHO CHA0JBaHE B CHOOIIMUTENIHO MPEANPUITHE, Ype3 KOATO J0Ka3Ba pealHUTE
e(eKTH OT BbBEXK/IaHE Ha eJIEKTPOHHOTO YIIpaBJICHHE.

e B 3axioueHueTo e HampaBeHO 0000IIeHNEe Ha U3CIeABAHUATA, AaHAIU3UTE U U3BOJIUTE 110
IIPEIXOJHUTE TIJIaBU B TsAXHATa CBBKYNHOCT. I3BemeHm ca B3aUMOBPB3KUTE,
npenopbkute U edexrture. IlocoueHa e HayyHaTa HOBOCT Ha W3CJEABAHETO M OOLIHUTE

IIPUHOCH.

N3cnenBanusaTa, aHAIW3UTE M 3aKJIIOYEHUATA [0 HACTOSIIUSA JIUCEPTAlMOHEH TPyA ca
HanpaBeHM B nepuoaa centeMmBpu 2014 no HoemBpu 2016 r. IIpmHocuTe Ha nOKTOpaHTa ca
MMOCOYEHU KOHKPETHO TIO BCSKA TrjlaBa U ca 000OIIEeHH B Kpas Ha HACTOAIIUS aBTOpedepar u B

JUCePTaIsTA.
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I/TABA ITBbPBA. OcuoBonoaaramu (building blocks) yeayrm Ha eaxekrponnoTO

ynpaBJjieHue

Pexnament 910 ot 2014 r na EBponeiickus napiameHT u Ha ChbBeta or 23 toHu 2014 r.
OTHOCHO €JIEKTpOHHATa HACHTU(UKAIMS U YIOCTOBEPUTEITHUTE YCIYTM NpU EIEKTPOHHU
TPAH3aKIMH HA BHTPELIHWS Tasap . (IO-HATATBK 33 KPAaTKOCT , PermaMeHTa’) yCTaHOBsBA Ha
OOIIIHOCTHO pAaBHUINE IpaBHATA paMKa Ha EJIEKTPOHHATa HICHTU(DUKAIUS U EJICKTPOHHUTE
ynoctoBepuTenHu yciyru. Hopmure Ha Pernmamenta umaT HEMOCpEACTBEHO JAEWCTBHUE U
aBTOMAaTUYHO CTaBaT 4YacT OT OBJIrapCKOTO 3aKOHOJATEJICTBO OT JaTara Ha BIM3aHETO UM B
crna®®. He3aBHCHMO OT TOBa, 3a J1a Ce OCHI'YPH MpHIaraneTo My, 43-to Haposo crbpanme npue
M3IUT0 HOB 3aKOH 3a NEKTPOHHATA MACHTH(DHKALWSA ), HATIPABU CHIICCTBEHH H3MEHEHHS M
JOMBIHEHUS Ha 3aKOHA 32 €JIEKTPOHHOTO YIPaBJIEHHE U HA 3aKOHA 32 €NEKTPOHHHUS JTOKYMEHT U
CIICKTPOHHMS TIOANKC, YHETO 3aryaBue CiIe OKOHYATEIHOTO PHEMAHE Ha IIPOMEHUTE e ObJe
3aKOH 3a eJeKTPOHHUS TOKYMEHT U €IEKTPOHHUTE YAOCTOBEPUTENHU yCIyru. M3pbpiienu Osxa

CbOTBCTCTBAIU IIPOMCHH U B OCTAHAJIOTO IMMPUIIOKUMO 3aKOHOAATCIICTBO.

VYiocroBepuTenHaTa yCiayra € eleKTpOHHa YCiayra, OOMKHOBEHO IIpeoCTaBsiHa Cpelly

BB3HArpaKacHue, KoATo €€ CbCTOU B!

v Ch3lIaBaHETO, MpPOBEpKaTa M BAIWAMPAHETO HA €JIEKTPOHHM IOIIHCH, EJIEKTPOHHU
MeYaTH WK EJICKTPOHHU BPEMEBHU IEYaTH, YCIYTH 3a €JIEKTPOHHA MpernopbhbyaHa Moia,
KaKTO M yIOCTOBEPEHHSI, CBbP3aHHU C TE€3U YCIYTH

v CB3[aBaHETO, NPOBEPKATa U BAIMIUPAHETO HA YIOCTOBEPEHMS 3a ABTEHTHYHOCT Ha
yeOcailT

v CbXpaHsABAHCTO HA CJICKTPOHHU IMOAIMUCHU, NICUATH UIIA YOAOCTOBCPCHUS, CBbP3aHU C TC3U

yCIyTu

1. EjaexkTpoHHA HAeHTH(UKALMS

'8 permament EC Ne 910/2014 na EBponeiickust mapiament u Ha ChBeta oT 23 torn 2014 r. OTHOCHO eeKTpOHHATA
HACHTUGHUKAINSA U YIOCTOBEPUTEIHUTE YCIYTH TIPH €JIEKTPOHHN TPAH3aKIIMM Ha BBTPEIIHUS a3ap W 3a OTMSHA Ha
HupextuBa 1999/93/EO, Odunmanen sectauk ot 28.08.2014 r.

9 JlBamecer auu cien nmy6nuKyBatero My B Odumpanes Bectauk. [Iprara ce ot 01 romi 2016 r. ¢ H3KIIOYCHHE Ha
M3PUYHO TIOCOYCHH Pa3nopenOu, 3a YHeTo MpujlaraHe € IIoCoYeHa Apyra HadajJHa Jaara

2% 3akoH 3a eJIeKTpOoHHaTa uaeHTuduKamus, ooH. /1B, op. 38 ot 20 maii 2016 ., B cuma ot 21 HoemBpu 2016 T.

2! KpM naTaTa Ha IPHKITIOYBAHE HA JOKTOPAHTCKHS MATEPHAI € IPHET Ha MHPBO deteHe oT 43 HapoxHo chGpanme
noJ curHarypen Homep 602-01-78 ot 2016 1.
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TpaguMOHHO B3aMMOOTHOILIEHUATA MEXAY aJIMHHUCTPALMATA U TPaKJAHUTE IIPEMHHABAT
pe3 ueHTU(GUIMpaHe Ha MOCIEAHNUTE Ype3 BAIUICH JOKYMEHT 3a CaMOJIMYHOCT — JINYHA KapTa
WIA TACHOPT WM CBHUAETENCTBO 3a ympasieHue Ha MIIC. Wpentudukanusra ype3 JIUYCH
JOKYMEHT JJaBa HEOOXOJIUMOTO HUBO Ha CHUTYPHOCT, Y€ JIMLETO, ThPCEIO NMPaBHH MOCIEIUIH OT
JNEUCTBUATA HA aJMUHUCTpALUATa, JCUCTBUTEIHO € TOBA, KOETO UMa KOPECIIOHANPAILUTE ITpaBa
WIK 3aJbJDKeHUATa. B pennna ciydaum mpegocTaBSHETO Ha YCIYI'M OT Ipa)JIaHCKUs 000pOT
CBIIO C€ MpEeIXokIa OT HJICHTU(UKALUS Ha JIUIETO, KOETO ThpcU yciayrara. TakuBa ca
00IIeCTBEHUTE ycnyrnzz, KaKTO M YCIyTUTE, IPEJOCTaBIHH OT JIMIA, OCHIIECTBIBAIIY TYyOIUIHU
¢byHkuuu xkato Hotapuycure. Llenra Ha Persiamenta u akToBeTe MO NMPUJIATaHETO MY € ChIIOTO

HHBO HAa CUT'YPHOCT Ja 6]5,[[6 IIOCTUT'HATO U IIPpHU B3aMMOOTHOIICHUATA 110 CIICKTPOHCH IIBT.

Jlo Bnu3ane B cuia Ha PernmameHTta 3a HYXAWTE Ha €JIEKTPOHHATa HACHTU(UKAIMS ce
U3I0I3Baxa (a ¥ Jocera ce M3I0J3BaT) eJEKTPOHHUS ITOANNC M IEPCOHATHH HACHTU(DUKAIHOHHH
KOJIOBE, M3JJaBaHU OT ChOTBETHHU BeqOMCTBA. KogoBeTe Morar Jia ce mpueMar Kato CpPeJICTBO 3a
UICHTH(UKAIUS B OHJAWH cpela, HO OCHOBHHSAT WM HEJOCTAaThK € OTPAaHUYCHHUSAT KPBI OT
JEWHOCTH, 32 KOUTO T€ MOTaT Jia ObJIaT U3MOJ3BaHU OT CHOTBETHUS MOTPEOUTET U HUCKOTO HUBO
Ha CHUTYpPHOCT. 3a LeJIUT€ Ha CpaBHEHUWE Ha MpEeuMyllecTBaTa M HEIOCTaThIUTE Ha
MEPCOHANHUTE UICHT(PHUKAIIMOHHA KOJOBE M KBadU(UIMpaHaTa €IeKTPOHHA HJICHTU(UKALIUSA,
TUCePTAIMOHHUS Tpya pasriexnaa [lepconanen wmaeHTudukanmoHeH koj Ha HanmowamHaTa

arcHuus 3a InpuxoauTe.

Mepconanen wunenTupukanuonen kox (IMUK) wa HaunuwoHanHara areHuusi 3a
npuxoaure (HAII) e 12-tmdpoB Ko, KOWTO JaBa TOCTBII 0 ONpeseicH Opoi eIeKTPOHHH
yCIyTH, TIOCOYEHU Ha cTpaHuIaTa Ha AreHuusara. MneHTudukanumoHHUSAT koI € Oe3IuiaTeH u
6e3cpoueH u ce m3naBa or HAII mo mocrosiHeH anpec. [Ipu momaBaHe Ha TOOUIIHHUTE CHU
JeKJIapanuu 3a objarane Ha JOXOJUTE C MEPCOHANEH KO/, TPaKJaHUTE TOI3BaT OOJIEKYCHUE OT

5% ot nmanbka 3a moBHacsHe. KM 30 ronum 2016 1. B msutata cTpaHa mMa W3AaJICHH OJIM30

2 Cprmacio wi. 1, ar. 3 or 3EY 0GIIECTBEHH YCIyrH ca 0Opa3soOBATENHHM, 3APABHH, BOIOCHAGIUTEIHH,
KaHAJIM3alMOHHH, TOIUIOCHAOJMTENHH, €JICKTPOCHAOJMTENHH, Ta30CHAOMUTEIIHN, MEN1eKOMYHUKAUUOHHU,
TIOIIEHCKH, OAHKOBH, ()MHAHCOBH W YIOCTOBEpHUTENHHU 1Mo cMmuchia Ha Permament (EC) Ne 910/2014 wmu npyru
MOTOOHH YCIYTH, TMPEAOCTABCHU 3a 3aJI0OBOJIIBAHC HAa OOIIECTBCHH MOTPEOHOCTH, BKJIFOUUTEIHO KAaTO THProOBCKa
JICHOCT, 110 TMTOBOJ] Ha YHETO MPEIOCTaBSIHE MOTaT Ja C¢ U3BBPIIBAT A IMUHUCTPATUBHH YCIYT'H



14|Eq)eKTu OT BbBEXJAaHE HAa CEICKTPOHHO ynpaBleHHE B bbrunrapuns

500 000 mepconanmam koga. OTdyeTsT Ha AreHnusra 3a nepuoaa 01 suyapu — 30 rouu 2016 1. 23

coud, ye knuenture Ha HAII ca nanpaBuiu 6,5 munuona crnpasku ¢ Juunus cu [TUK.

EnexkTpoHen uaeHTHUKATOP MO CMHUCHhJA Ha 3aKoHA 3a  eJeKTPOHHaTa

HIeHTU(PUKATMS

EnexTpoHHUAT HACHTUDHUKATOP € YHUKATICH UACHTU(DHUKATOP HA PU3UIECKO JIUIIE, 32 KOUTO €
U37aJICHO YIOCTOBEPEHHE 3a €JIEKTPOHHA HACHTHYHOCT. ENCKTpOHHHAT WAEHTH(HUKATOp €
yHUBEpCalieH U yHukaneH uiaentudukarop cnopen RFC 4122 (a Universally Unique Identifier
(UUID) URN Namespace) na pabotHara rpyna 3a uHTepHeT umxeHepunr (Internet Engineering
Task Force, IRTF). Cp3naBa ce aBTOMAaTWYHO OT OpraHa 3a €JICKTPOHHA WACHTH(UKAIMS B
mpoleca Ha H3JlaBaHEe Ha YJOCTOBEPEHHE 3a ENeKTPOHHA HJICHTUYHOCT. Bb3 ocHoBa Ha
SNEKTPOHHUS HICHTU(PHKATOP MOXKE Jla CC HAIIPaBU €HO3HAYHO pa3rpaHWYaBaHe Ha €HO JIMIE
OT JIPYTW JIMI]a BbB BUpTyaJlHaTa Cpelia C LeJ OCUTYpSBaHE Ha JOCTBI 10 MH(OOPMALMOHHH
CHCTEMH WJIM OCHTYPSIBaHE Ha BB3MOXKHOCT 32 M3BBPIIBAHE HA CIICKTPOHHU M3sBICHUS. [IpaBo
Ha EJIEKTPOHEH WACHTH(UKATOP MMAT OBIrapCKy IpakAaHU U YYKICHIM, KOMTO IPHTEKaBaT

CAUHCH I'PAXIAHCKH HOMEP, CbOTBCTHO JIMUCH HOMEP HA YY>KJACHCII.

EnextpoHHMs WAGHTHQHUKATOpP C€ ChABPXKA B Yoocmogepenue 3a  eleKMPOHHA
udenmuunocm®”. Y ocToBEpEHHETO €€ u3[4aBa CBHIVIACHO CTAaHIApPT X.509”° wu ChIbpPKa
NyOJIMYHMS KITI0Y, ChOTBETCTBAILl HA YAaCTHHS KJIIOY, 3alMCaH B 3aIUTEHATa 30Ha HAa HOCHUTEJ
Ha €-HJCHTUYHOCT. YIOCTOBEPEHHETO CE€ MOJINCBA C €JIEKTpoHEH mnedyaT Ha MBP, cwh3manen
caMmo 3a HYXIUTe Ha W3[aBaHE Ha yJOCTOBEPEHHS 3a €JIEKTPOHHA WACHTHYHOCT. TpsOBa na ce
IPaBU SICHO DPa3TPaHUYCHHUE MEXIY EJIEKTPOHHUS HJIECHTHU(UKATOp U YJOCTOBEPEHHUETO 32
eJIEKTPOHHA UACHTUYHOCT. EOHO nuye uma eouncmeen yHukaien e-u0eHmupukamop, Ho mModice

0a uma nogeye om eoHo y()ocmoeepeuue, 3anucaHo Ha pasiudiHu Hocumeinu.

yIlOCTOBCpCHI/ISITa 3a CJIICKTPOHHA UACHTUYHOCT CC U3AaBaT OT MUHUCMbPA HA 8bmpeulHune

pa6omu. AdmuHucmpamopume HA €JleKmpoOHHa udeHmultHocm, CbIIO UMAT IIPpaBO Ia NMpueMmar

% [Ty6nukyBan Ha MHTepHET cTpanuara Ha HATI, www.nap.bg sa 11 somm 2016 .

VY I0CTOBEpEHHETO 3a ENIEKTPOHHA HJGHTUYHOCT € (opMaau3upaH O(QHIMAIeH eJIeKTPOHEH JOKyMEHT,
NIPE/CTaBeH upe3 OOIIONpPUET CTaHAApT, M3JaJIeH C ONPEAEIeH CPOK Ha BAIMAHOCT M ChIbPIKAlll Hai-MajKo
CJICJIHUTE JIaHHU: €JIEKTPOHHUS UACHTH(UKATOP Ha JIMIIETO, YHUKAJIECH CEPUEH HOMEP M IIEPHO/ Ha BaJIHIHOCT

% X509 e xpumrorpadckn crangapr #a ITU-T 3a mrdpacTpykTypara Ha myGumdnuTe Kiiodose (public key
infrastructure (PKI)), upe3 koiito ce yrnpapisiBar u(ppOBUTE CEPTUPHUKATH U KOJUPAHETO HA MYOIHMYHUTE KIFOUOBE.
Wsnanen e va 03 o 1988 1.


http://www.nap.bg/
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3asBKU U J]a CJIY’KaT 3a IOCPEIHULU B IIPOLIECa Ha U3/1aBaHe Ha yIOCTOBepeHusATa. ENHO U chIIo
IOPUINYECKO JIMIE MOXe Ja ObJe aAMUHUCTPATOP Ha €JIEKTPOHHA MJEHTUYHOCT M LEHTBHp 3a
eJIEKTPOHHA MICHTH(HKALIKSA, CTUTA J]a OTrOBaps Ha ONpeesIeHUTe HOPMAaTHBHHU M3UCKBAHHS 32
TEXHUYECKHU IIEPCOHAN, PECypcHa 00€3NeYeHOCT, HAIEKIHOCT M CUTYPHOCT Ha CUCTEMHUTE.
Y 10CTOBEPEHUETO ce U3JaBa, aAKO AUYEMO Ce e ABUN0 TUYHO U € TIPEICTABIIO BAINJCH TOKYMEHT
32 CaMOJIMYHOCT. 3a JUYHO sA65A6aHE ce CuUuma U U3NON36aHemo Ha Opyau Memoou 3d
udenmugurxayus, TPU3HATH HAa HAIMOHAIHO PAaBHHUINE, KOUTO JaBaT HHUBO HAa CUTYPHOCT
PaBHOCTOHHO Ha (U3MYECKOTO TPUCHCTBUE 110 OTHOUICHHWE Ha Hanexnocrra”. Tosa
JNONBJIHEHHE HMa U3KIKYUTCIHO BaXXHO 3HAYCHHME 34 CTUMYIUPAHE HA JUCTAHLUOHHOTO
U3/1aBaHe Ha YJAOCTOBEPEHHUs 3a €JIEKTPOHHA MJACHTU(UKALUS 10 eNeKTpoHeH nbT. KbM naTtara
Ha H3rOTBSIHE HA Hacrosulara JAWCEpTalMs NPU3HATUTE aINTEPHATUBHU METOAU 34
uAeHTH(UKAIMA, BCE OIE HE ca yCTAHOBEHW HAa HAIMOHAIHO HUBO. bu cnemsano cucypnama

gudeoudenmupurayus, U3BbPILIBaHA C ,,yMHU* MOOWJIHU yCTPOWCTBA Aa ObJe eHa OT TSIX.

VY 10cTOBEpEHUETO 3a CIEKTPOHHA UACHTHYHOCT C€ M3/1aBa ChC CPOK HA BAJTUIHOCT 5 TOAMHU
Y C€ 3alKCBa CaMO BBPXY €JIEKTPOHEH HOCUTEN, KOWTO OTTOBapsl Ha M3UCKBAHUSTA, ONPECICHH
B npuioxkenue |l ot Permamenta. EjaexkTpoHHUST HOcuTeNn TpsOBa a MOAIbpXKA CTaHIAPTHU
KpunTorpacku omepandd — TOANNCBAaHE U KPUIITUpPaHE, KAaKTO W BB3MOXKHOCT 3a
MOTBBPXKJICHHE Ha OlEpaliuTe C TMEPCOHATIEH KOJ WWIM MO Jpyr HadyuH. bBarapckoro
3aKOHOJIATEJICTBO  JIOMycKa OE3KOHTAaKTEeH JOCTBI 3a YCTAaHOBSIBAHE Ha EJIEKTPOHHA
UICHTHYHOCT. HsMa mpeuka Ha CBHIIUSA EJEKTPOHEH HocuTen na ObAe 3amucaHo |
KBATU(UIIUPAHO YIOCTOBEPEHHE 3a EJIEKTPOHEH TMOAMKC. 3aKOHBT 3a OBJITapCKUTE JUYHU
JOKYMEHTH TpEIBIXKAa, 4 u3naBaHute cien 2018 r. JIMYHM KapTH 1€ MMaT KadyeCTBOTO Ha
SNIEKTPOHEH HOCHTENI M BBPXY TAX Iie Oble 3ammcaHo mo momapazoupane (Opt-out principle)
KBATU(UIIUPAHO YIOCTOBEPEHHE 3a EJEKTPOHHA HACHTUYHOCT, m3aageHo oT MBP. Bnpxy
ChIllaTa MJACTHKA Ha JIMYHA KapTa MOXke Ja ObJie 3amucaHo KBaTU(UIIMPAHO YAOCTOBEpEHHUE 3a
€JIEKTPOHEH TOJIINC, W3aJICHO OT JOCTAaBUMK Ha KBATH(HUIIMPAHU YIOCTOBEPUTEIHH YCIYTH,

CTUTA TPAXKIAHUHBT U3PUIHO 1a ro e 3assui (opt-in principle).

HpOLIeC’bT Ha U3aBaHC Ha YAOCTOBCPCHUCTO € aBTOMATU3HWPAH U CC CHCTOU OT CTBIIKUTC,

onucaHu BB ¢urypa 1 mo-goiy:

Y. 24, an. 1, 6.0 ot Pernament 910/2014
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JIutie, moaBa 3asBJICHHC 3a
M3/IaBaHE Ha €IEKTPOHEH
HUJACHTH(QHKATOP

Opranbr, npex KoOHWTO e
NOA/ICHO 3asiBJICHUETO:

I, TipoBepsiBa Ha BAJIUAHOCTTA
Ha JIOKYMEHTA 3a CaMOJIMYHOCT
U TIPU TIOJIOKHUTEIICH Pe3yTaT

5. TeHepupa Ha eNEKTPOHEH
HOCUTEI JIBOIKa
KpUNTOrpa)CKu KII0YOBE

Ch3/7aBa MCKaHe 3a IOJIMHCBAHE
Ha YAOCTOBEpEHHE 3a
MyOJIMYHUS KIIFOY, ChIBPIKAIIO
CJICKTPOHHHS ~ HJICHTU(DHUKATOP
Ha TUTYJIApa

MBP:

3. TIpOBEpsIBa aBTCHTUYHOCTTA Ha
usnparmgava n JaHHUTC oT
3asBJICHUCTO

5 reHepupa CIIEKTPOHCH
- M3TIpallia 3a I'CHCPHUPAHC UICHTH()UKATOD Ha 3asBHTEIISI
Ha UICHTH(HUKATOP U TIPOBEPSIBA YHUKATHOCTTA MY
BIIHCBA B perucrbspa
ChOTBETCTBHETO MEX Ty

IpaXJaHCKUs UACHTH(UKATOP U

4. M3npaiia reHepupaHus
Ch3/JaJICHUS E€IEeKTPOHEH

€JIEKTPOHEH UACHTH(UKATOD

7. Ilognucea ya0CTOBEpPEHUETO
6. M3mpaia uckane 3a

[OAIIMCBAHE YyIOCTOBEPCHUEC BmnmcBa  ymoctoBepeHHMETO M

9. 3ammcBa Ha EJIEKTPOHHUS
HOCHTEI MOJIIUCAHOTO
yJIOCTOBEpEHHUE u
YIIOCTOBEpHUTEIIHATA BEPHUTa

10a. [Ipenasa
Ha TUTYJISApa
HOCHTEJISI C
YIOCTOBEPEHHE
€- HACHTUYHOCT

CepuilHMS My  HOMEp B
pPETUCThPa Ha yIOCTOBEPEHUSATA

8. M3npama yaocTOBEpeHHUETO U
yIIOCTOBEPHUTEIHATA BEPUTa

10B.M3npariia moTBHPKACHHE 32
3amucBaHeTo 1o MBP

®ur. 1 IIpouec Ha U3naBaHe Ha KBATH(OUIIUPAHO YIOCTOBEPCHUE
3a e-uAeHTH UK




17|Eq)eKTu OT BbBEXJAaHE HAa CEICKTPOHHO ynpaBleHHE B bbrunrapuns

LlenTpoBeTe 3a eneKTpOHHA HJEHTHU(HUKaLuUs TpsAOBa Ja MO3BOJSBAT UOeHmMUpUKAuus u c
U3N0136aHe HA MOOUIHO YCMPOUCMEO 32 TIPOUNTAHE HA EJIEKTPOHHHUS HOCUTEN KaTo B TO3U
Clly4ail TIpH CTapTUpaHE Ha Mpoleca Mo WACHTU(UKANKS OT OPYro YCTPOWCTBO, TUTYISPHT
ocoYBa HOMEp Ha MOOWIHUS TenedoH, upe3 KOMTO Ja ce OChIIecTBU uAeHTHUpUKanusaTa. Becexu
mobuiten Tenedon mma yaukaneH Homep — IMEI (International Mobile Equipment Identity),
KOMTO ce M3M0J3Ba OT MpeKara 3a uAeHTH(UIMpaHe Ha BaJMIHU YCTpoiicTBa (M3MOJI3Ba ce U 32
CIMpaHe JOCThIA 0 MpeXara Ha OTKpaJHAT armapar). be3 cbMHEHUE ¢ Orjie]] HapacTBaHETO Ha
Oposi Ha M3MOJI3BaHKTE ,,yMHHU Tenedonu™ (Smart phones) — Beue 54% OT BCHYKH MPOAATACHU U
u3non3Banu MoOwinHu Tenedonu B pamkutre Ha EC, B Obaeme Te me ObaaT MpeArnovYuTaH

HOCHUTCI Ha CJICKTPOHHA UACHTUYHOCT.

CnnpaHe, BB300HOBSIBAaHE U MMpOAbJIKAaBAHC Ha HeﬁCTBHeTO Ha YAOCTOBCPCHUCTO CC U3BBPIIBA
OT MHUHHCTHPA HAa BBTPCIIHUTC pa6OTI/I WK OIIpaBOMOIICHO OT HECTO IbXHOCTHO JIMIC, aKO
ChbIICCTBYBA OCHOBATCJIHA IMPUYMHA, U3pa3dBalila C€ B YBPCIKIAHC HA MHTCPECUTC HAa TUTYIIAPA
Ha YIOOCTOBCPCHUCTO HWJIIM Ha TPETU JIMUIIA. HpaBHI/ITe nocjacauuom OT CHOUpPaHeTO U

MPEKPaTIBAHETO Ca:

v HeBb3MOKHOCT 3a €JIEKTPOHHA HICHTH()UKAIHS.
v' CrnupaHe Wi TpEKparsABaHe HA BCHUYKH H3/aJICHU YHAOCTOBEPEHHS Ha CHOTBETHOTO
¢buznyecko nuue

[MpoBepkata Ha yIOCTOBEPEHHSTA 3a €JICKTPOHHA WIACHTHYHOCT TPU HM3IMOJ3BAHETO UM 3a
TpaH3aKI[MK BbB BUPTyaJlHA CpPe/ia C€ U3BBPIIBA OT I[CHTPOBETE 3a CICKTPOHHA UACHTH()UKAIIHSL.
[TpouechT € aBTOMAaTH3MpaH U HE M3MCKBA CHENUAIHH ACUCTBHS OT CTpaHa Ha THTYJspa. 3a Jaa
M3IBIHAT (QYHKIMHUTE TI0 TIPOBEpKa Ha IIEHTPOBETE 3a €IEKTPOHHA MACHTH(UKaus TpsOBa aa
Oblie OCHTYpeH JIOCTBII 3a HM3BBPIIBaHE Ha Oe3lUIaTHa MpPOBEPKa Ha YIOCTOBEPEHUsTa 3a
CNICKTPOHHA HMJICHTUYHOCT M Ha MPUTSIKAHMETO HA JBOMKATa KPUNTOTPA()CKU KIFOUOBE OT
TUTYJISIpa Ype3 M3MOJI3BAHETO HA B3auMHa aBTeHTHKaius (mutual authentication) mo mporokosa
Transport Layer Security (TLS). IIporechT Ha mpoBepsiBaHE BKJIFOUBA IPOBEPKA Ha:

v ChOTBETCTBHETO Ha CTPYKTypara Ha yJIOCTOBEPEHHETO ChC cTanaapra X.509

v/ 1eJI0CTTa, HEMPOMEHUMOCTTA U MHTETPUTETA Ha ChIABPIKAHUETO HA YIOCTOBEPEHHETO
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v\ BQJIMAHOCTTA HA YJOCTOBEPEHMETO - YCTAHOBABA CE€ 4Ype3 MPOBEpKa Ha
YAOCTOBEpUTEIHATA MYy BEpPUra, CpOKa My Ha JIECTBUE U HETOBHs CTaTyC B PErUCThpPA Ha
yIOCTOBEPEHUSATA (1aJIi HE € CIPSIHO UITU IIPEKPATEHO).

3aKOHBT 3a €JIEKTPOHHATA WACHTU(UKANMS € TEXHOJIOTUYHO HEyTpalleH M JOIyCcKa

uoenmugpukayua upez mMoounHo ycmpoiicmeo. ToBa € NU3KIOUNUTEITHO BaXKHO C OIJIe]l pbCTa HA
U3MOJI3BaHe HA yMHUTE MOOWUIHU TenedoHH M yBenuyaBaHe Ha mokputue Ha LTE mpexu u
ycnyrd. PenbT Ha mpoBepka mpu HISHTU(UKAIKS Ype3 MOOHMIHO yCTPOWCTBO C€ OMpPEeNs OT
npeacenarens Ha JIbp:kaBHara areHuus ,,EJNEeKTPOHHO ylpaBieHUE C MHCTPYKIIUS, ChIIacyBaHa

C MUHHUCTBpPA Ha BBTPCUIHUTC pa6OTI/I.

E.]IEKTpOHHI/I OBJIACTABAaHUSA

HO,Z[O6HO Ha CJICKTpOHHAaTa H,Z[eHTH(bHKaHHfI, KOsATO CIIYKHM 3a ,,JJOKYMCHT 34 CaMOJIMYHOCT
BBbB B3aMMOOTHOIICHUATA B OHHaﬁH-CpeHa, CJICKTPOHHUTEC OBJIACTABAHHA HWMAT 3a LCI [a
YICCHAT CACIKUTC U YCIYIUTC B TIPaXKAaHCKHUSA, TBPTOBCKHUA W AAMHUHUCTPATUBHUA O60p0T,
HU3BBPHIBAHU IO CJICKTPOHCH BT MCKAY HOPpUANYCCKHU JIUIA. I/IH(I)OpMaI_II/ISI 3a OBJIACTsABAHUATA
CC CbAbpPIKAa B PEruCTpr, BOACHHU OT MHHHUCTHBpPA HAa BBTPCIIHUTC pa6OTI/I UM OT OCHTbpA -
CJIICKTPOHCH PCrUCThp Ha OBJIACTABAHHATA. PGFI/ICTpI/ITe Ha OBJIaCTsiABaHUATA HE Ca Hy6J'II/I‘~IHI/I.
I[OCT’BH HMaT CcaMO OBJIACTHUTCIIAT, MBJIHOMOINHUKBLT M JULCTO, MPCAOCTABANIO YyCiayrara, 3a
KOATO CC€ OTHACsA OBJIACTABAHCTO. EHGKTpOHHI/ITe OBJIACTABaHUA HMAT ChbllaTa IIpaBHa CHIIA,
KaKTO XapTUCHUTC HOTAPUAIHO 3aBCPCHU IIBJIHOMOIIHHU. 3aKkoHBT 3a CJICKTPOHHATAa
I/I)IGHTI/I(bI/IKaHI/ISI npeaBwxia, 4uc ,, nucmenama qbopma C Homapuairha 3aeepKka Ha noonucume 3a
oslacmAaearusl ce cuuma cnaseHa, dKo € Hajluye CbOmeenHo e6nuceane 6 pecucmvp Ha
osracmasanuama. “. EJ'ICKTpOHHOTO OBJIaCTABAHEC IIIC 6’52[6 BB3MOXXHO CJIC BIM3aHETO B CHJIa HA

cpoTBeTHHTE pasnopendou ot 3EY u [IpaBuinnnka 3a npuinaraneto My (21 HoemBpu 2017 1.)

B Pa3pen Tpetu e HanpaBeH CpaBHUTENIEH aHAJIN3 HA MTpeUMyLIecTBaTa Ha KBAITU(pUIIMpaHUs

CJICKTPOHCH I/II[CHTI/I(I)I/IKaTop B CpaBHCHHEC C I/I,Z[eHTI/I(bI/IKaLII/ISITa qpe3 NCPCOHATIHHU

27

I/I,Z[CHTI/I(I)I/IKaI_II/IOHHI/I KOOOBEC ApTy'MCHTI/IpaHI/I ca OCHOBHHTC MpeuMymicCTBa Ha

KBaJIM(pULIMpaHUS €IEKTPOHEH UACHTU(UKATOD!

2 3, LuenuTe Ha cpaBHUTeNHUs aHanu3 e pasraeaan [IMK na Hanuwonannarta areHuus mo MNpUXOAWUTE, YHUHTO
XapaKTEPUCTUKHU TIOCOYUX B pazjien IbPBU
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1. VYHuBepcaqHOCT Ha U3IOJI3BAaHETO Ha KBATU(PHUIIMPAHUS EICKTPOHEH UACHTHU(PUKATOP

2. TpancrpanuuHocT Ha KBanuuuupanus uaeHTuguKaTop B pamkure Ha EC

3. BB3MOXHOCT 32 HACHTUDHUIMPAHE HA IOPUIMUYECKH JIUIA YPE3 aBTOMATUYHUTE TPOBEPKH B
pErUCTBbpPa HA OBJIACTSIBAHUSATA.

4. Bucoko paBHHIIE HA CUTYPHOCT, BCHITHOCT Hail-BUCOKOTO 10 Pernamenra

5. TexHonmoru4Ha HEYTPAIHOCT

B pa3ae] 4eETBbPTHU Ha I'JlaBa IIbpBa pasrjickaaM CJICKTPOHHUTE YIOCTOBECPUTCIIHU ycnym:

v' U3naBaHe W ymnpaBjieHHE HA KBATU(DUIMPAHU YIOCTOBEPEHUS 33 YCHBBPUICHCTBAHH M
kBanuuIMpanu eixekTponnu noxanucu (issuing and maintaining of qualified certificates
for advanced and qualified electronic signatures)

v I/IS,Z[aBaHC U YHOpaBJICHHUC Ha KBaJ'II/I(bI/II_II/IpaHI/I YAOCTOBEPCHUA 3a YCBbBBPUHICHCTBAHU U
kBanudunupanu enekrpornnu medaru (Issuing and maintaining of qualified certificates
for advanced and qualified electronic seals)

v’ UsnaBane W ymopaBjieHHE Ha KBATU(DUIIMPAHW EIEKTPOHHH BPEMEBH I€YaTH
(Issuing and maintaining of qualified electronic time-stamps)

v Ksanupuimpana ycayra 3a €JIEKTpOHHA HpenopbYana rnoia
(Qualified electronic registered delivery service)

v' U3naBaHe W yIpaBlicHWE Ha KBAIM(UIMPAHU YIOCTOBEPEHHUS 3a aBTEHTHYHOCT Ha
yebcaiitoBe (Issuing and maintaining of qualified certificates for website
authentication)

v KpamuipaHo BajauaupaHe Ha KBaAIM(HIUPAHHM W YCHBHPUIEHCTBAHW EJIEKTPOHHH
IMOATIMCH, CJICKTPOHHHU II€YaTH, BPEMCBH II€UATH, CUTYPHO BPBHYBAHC U aBTCHTUYHOCT Ha
yeocaiitroBe (Qualified validation of qualified and advanced electronic signatures,
electronic seals, electronic time-stamps, electronic and website authenticity)

v KBauuimpaHo CbXpaHsABaHE W OTJAJE€UYECHO H3IOJI3BAHE HA EJIEKTPOHHHU IOIIKCH,
CNeKTPOHHU TedaTn W kpunrorpadcku kmodone (Qualified preservation and remote
usage of electronic signatures, electronic seals and cryptographic keys)

v' CHrypHO CBhXpaHsBaHE W apXWBHpPAHC Ha EJIEKTPOHHH JIOKYMCHTH U JPYrH
unpopmanronnn obexktu (Secure storage and archiving of electronic documents and

other information objects)



20|Eq)eKTu OT BbBEXJAaHE HAa CEICKTPOHHO ynpaBleHHE B bbrunrapuns

Onwucanu ca BUJIOBETE CICKTPOHHH IOAIUCH, ICHCTBUETO HA JIBOMKATA KJIIFOUOBE — YACTCH U
nyOJIMYeH W MEXaHW3MbT Ha IMOJIUCBAHE: KPUIITUPAHE W JICKPUIITUPAHE Ha IOJIHUCA.
AKIEHTUPAHO €, Y€ Keanuuuyupan eneKmpoHeH NOORUC MOodce 0a 0boe Cb30a0eH U upes
MoOunnu npunoxcenusn. IlocoueHn ca Xeml aJrOPUTMUTE, ACUMETPUYHHUTE AITOPHUTMHU 32

28
KBaJ'II/I(bI/II_[I/IpaH CJICKTPOHCH IIOAIINC U IIPUITIOKHUMUTE UM KOM6I/IHaI_[I/II/I I10 BpEMETpACHE .

Pernamenta YCTaHOBsIBA U €IHA HOBA IPABHO-TCXHOJIOTHUYHA KOHCTPYKIHA - Cb30A6aHEMO
Ha €/1eKmpOHHU noonucu om pascmonnue. B To3m cnyqaﬁ cp€aara 3a Cb3JaBaHC Ha
CJICKTPOHCH IOANHNC CC yHpaBjidBa OT AOCTABYHMK Ha YJOCTOBCPUTCIHH YCIYru OT UMCETO Ha

TUTYJISIPS. HA €JIEKTPOHHUS IOAIIHNC.

ITocoueno e IMMPAKTUYCCKOTO IPHUIIOKCHUEC HA OCTAHAJINTC YAOCTOBCPUTCIIHU YCIYIH —
CJICKTPOHHUTC TII€YaTH, YCIYTHTC 3a CIICKTPOHHA IIPCIIOpbHUAaHA IIOIIAa W YAOCTOBCPABAHCTO

ABTEHTUYHOCTTA Ha yeOCailT.

MN3BOJIH I10 I'/TABA ITBbPBA

% OcwurypeHa ¢ rnpaBHa CUTYPHOCT B TPaXJIAHCKHS U ThPrOBCKH 000POT MpPU TpPaH3aKIIUU

oHnaiiH 4pe3 PernmamenTta m mnpuetute B bbirapus 3aKOHOAATETHU AKTOBE, KOUTO
OCUTYpSIBAT MpHUJIAraHeTo My — 3aKOH 3a €JEKTPOHHATa WIACHTH(HUKAIMS U 3aKoH 3a
€JIEKTPOHHUS JOKYMEHT U €JIEKTPOHHUTE YAOCTOBEPUTEIHU YCIIYTH,.

¢ Hanuie ca akTHBHU BB3MOXHOCTH 32 MTOTPEOUTEITUTE

V3MeHeHMsTa U JONBJIHEHUATA KbM 3aKOHA 3a OBJArapCKUTE JIMYHH JTOKYMEHTH MpPEeABHKAAT
MIPEIOCTABSIHETO M0 Mojpa3OupaHe Ha €IeKTPOHEH MIACHTU(PUKATOP, 3allMCaH Ha YUl B JIMYHATA
kapra cien 01 sayapu 2018 r. ToBa e Msapka, KOSTO 1€ JaJe CEPUO3EH TIACHK B U3IOI3BAHETO
Ha MMyOJMYHU eNEKTPOHHM YCIYTH, OOIIECTBEHUTE YCIYTH 10 €JIEKTPOHEH BT U B €JIEKTPOHHATa
TBPrOBUSl KAaToO IIUIO OT CTpaHa Ha rpaxaaHute u ¢upmute. ChIIEBpeMEHHO 3aKOHBT 3a
eJIEKTPOHHATa MIEHTH(UKALIKS € TEXHOJIOTUYHO HEYTPaJeH U JIONyCKa MASHTH(UKAINI U upe3
MOOWJIHO yCTpoHCTBO. TOBa € M3KIIIOUUTETHO BaKHO C OIVIEJ CTEMEHTa Ha HW3I0J3BaHE HA
YMHHUTE MOOWIHM TelleOHU U phCTa HA MOKPUTUETO UM, KOMTO ce yBeIn4aBa eKCIOHEHIINATHO

BCsiAKa rroavuHa.

% V3aBane Ha yIOCTOBEPEHHE 32 KBATH(HIUPAH ICKTPOHEH MOIIIC YPe3 MOGHIHHTE IPHIOKEHHS CTABA Upe3
u3non3BaneTo Ha komOuHauus shal-with-rsa (1024). Y 1octoBepeHHETO € ChC CPOK HA BATUIHOCT 0 3 TOAUHU.
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R/

3 OnpeneneH € CliCyaIu3upaH Abp>KaBCH OpraH B CJICKTPOHHOTO YIIPpaBJICHUC

JbpxaBHa areHuusi ,.EnekrponHo ympasienue” (JAEY) uMa H3KIIOYHTENHO HIMPOKU
MPaBOMOIIMSI TPU OIpelessHE Ha TMOJMTHUKAaTa, CTpaTerusra W lenecho0pa3HOCTTa B
pa3XoJBaHETO Ha CPEJICTBA 3a EJICKTPOHHO MpaBUTENCTBO (E-government). Cpem OCHOBHHUTE
¢byakun Ha JIAEY me 0b/ie u3rpak1aHeTo Ha apXUTEKTypaTa Ha eIEKTPOHHOTO MPABUTEICTBO
1 YHUHUIMPAHETO HA TbPBUYHUTE PETUCTPH, TaKka Ye Ja ObJaT crna3zBaHu 0a30BUTE NMPUHIUIIN
Ha EJEKTPOHHO YIpaBIE€HUE — EIHOKPAaTHO ChOWpaHe Ha JaHHU U MHOTOKPATHOTO UM
U3MONI3BaHe, TpaHchopMUpaHe Ha YIOCTOBEPUTETHUTE YCIYTH BbB BHTPEIIHOAAMUHUCTPATUBHH
U KaTo 1510 — eJIEKTPOHU3UPAHE Ha Mpolieca Ha aAMUHUCTPATUBHO 0OCIyKBaHE Ha FPAXKAAHUTE

1 GUPMUTE U BHTPEITHOAAMUHUCTPATHBHATE B3AaUMOOTHOIIICHHS.

% lludpoBusanusara Ha ACHHOCTTA 1O OOCITY)KBAaHE HAa MOTPEOMTEIUTE HA CHOOIIUTEIHU

YCIIYTH — BBIIPOCHT HE € JIajIH, a Kora

TenekoMyHUKAIMUTE Ca WHAYCTPUs, B KOATO HMHOBAIIMUTE HaW-OBP30 MOratr Ja HaMmepsT
JUPEKTHO TpuiloxkeHue. [IpakThyecku TeIeKOMYHUKALMOHHUTE Mpexu ca OazoBara
uH(ppacTpyKTypaTa, BBPXY KOSTO C€ pa3BUBAT NPUIOKEHHUSATA W B3aUMOOTHOIIEHHUSATA TIO
MPEIOCTaBSIHETO U TOJ3BAHETO HA EJEKTPOHHU YCIYI'HM BBB BCSKa cdepa Ha MKOHOMHKATA.
CrplieBpeMEeHHO MOpaJu €CTeCTBOTO Ha JEHHOCTTa CHU ChOOLIUTEHUTE MPEANPHUATHS HUMaT
BB3MOXHOCTTA /1a ObJIaT CpeJ JIUJIEPUTE B Ipolieca Ha [U(PPOBU3ALIMS HA B3aUMOOTHOILIEHUSTA C
notpeburenute. OnepupaHero Ha MOOMJIHMTE MpeKHM M MNONIbP:KAHETO HA MOOWJIHU
YCTPOIiCTBA ¢ca HAW-roJAsIMOTO UM NpeauMcTBO. Criope/l IpoyuBaHe Ha GlobalWebIndex?® ot
Tpetoto TpumMeceune Ha 2014 rogunaa, 80% oT moTpeduTeINTE BHB Bh3pacToBa rpyna 16-64
r, npurexkaBar cMaprgoH. Iloyrm aBa 4Yaca/IHEBHO € CpeIHOTO BpeMe, KOeETo
NOTpedUTEeIUTE MPEeKAPBAT CbC cMApPT(OH B pbKa. [IpOLIEHTHT HA MPUTEKATENNUTE HA ,,yMHU
TeneoHu™ pacTe MPOTPECHBHO M Ce JOONMKABa 10 JIMAEpa MEPCOHANIEH KOMMIIOTHP/IAnTOll
(91%). Ha tpeto msicto, ciiea cMapThOHHUTE, ChbBCEM JIOTHYHO ce Hapexaar tabierute ¢ 47%.
[ToTrpeburenure BCE TO-4ECTO 3aMEHSAT KOMITIOTHP/JANTON C MOOWJIHO YCTPOMCTBO. 3a

30
MOCJICAHOTO IIpeApa3noara cpeaara, B KOATO )KUBCEM, KAKTO U KOMIIAHUUTEC MMPOU3BOAUTCIIN .

2B npoyuBaneTo ca ygactBaiau 170 000 motpebutenu ot 32 mazapa 1o meaus CBSIT.
%0 OO0OpOTHT Ha NPOW3BOJUTENINTE HAa YMHHU TeiedoHu 3a Tperoto Tpumeceune Ha 2016 r. ca pexopauure 9.4
MUJIMap/a 1. Joapa
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B Guu3ko Obaenie Hai-e(EKTUBHUAT U U3LUIO €IEKTPOHM3MpAH MPOLEC Ha M3JaBaHe Ha
yIIOCTOBEPEHHE 3a €JIEKTPOHHA MJIEHTU(UKALUS 1€ Ce U3BBPIIBA IIPE3 BUIACOUAECHTHU(PHUKALNS C
,»YMEH MOOMIIEH Terae(OH KaTo MOCIEAHUAT 1Ie Ob/Ie U NPEANOYUTAaH HOCUTEN Ha EIeKTPOHEH
uaeHtupukaTop. Baxkno e na ce orOenexu, ye 3aKOHBT 3a €IEKTPOHHATA MACHTU(UKAIUSI HE
nepuHUpa HOCUTEINI — TOM MOKe J1a € KapTa — JIMYHA WIM OaHKOBa, HO MOXE U Ja € MOOWJIeH
tesiepoH. MOOMIHUAT TenepoH MOXKE Ja CIyXKHM M caMO 3a OTKJIIOYBaHE Ha CepTH(UKATUTE,
KOUTO CTOST Ha oTAajedeH curypeH moayi (HSM) u B kouto ce u3BbpuIBaT Kpunrtorpadcekure
ormepauuu win camutre SIM-xaptu Ha TenedoHuTE omepHpaT ¢ JBOMKaTa KPUITOTpadCKu

KIIFOYOBC CJIC CbOTBCTHU JOIIBJIHUTCIIHU HaCTpOI‘/JIKI/I.

B MHOro mo-mampenHana ¢asa € U3JaBaHETO Ha YIOCTOBEpEHHs 3a KBaTH(pHIUPaH
€JIEKTPOHEH MOANKC 4Ype3 MOOWIHUTE NpuiokeHus. To e periiaMeHTUpaHO HOPMATHBHO OILE
npe3 2011 r. B Hapen6ara 3a anroputmute. Pernamenta yctaHoBsBa B JOITBIHEHHUE U €JHA HOBA
[IPaBHO-TEXHOJIOTMYHA KOHCTPYKLHUS - Cb30a6aHemo HA e1eKMmPOHHU NOOnucu om
paszcmoanue. B To3u ciyyail cpefara 3a Cb3/1aBaHE Ha €JIEKTPOHEH IOAINKC CE YNpaBisiBa OT
JIOCTaBYMK Ha YJIOCTOBEPUTEIIHHA YCIYIM OT UMETO Ha TUTYJIAPS Ha €IEKTPOHHUA noanuc. Tasu
yciayra ce OudakBa Ja ce pa3Bue OypHO B cle[BallluTe TOAMHU TPEAd BCHYKO IOpPAIH
MHOTOOpOMHNTE UKOHOMUYECKHU MPEAUMCTBA, KOUTO IpeaocTaBs. MOOUITHUTE MPUIIOKEHHUS 111e
ObJaT BOJCIIM M 3@ TMPEAOCTaBSIHETO U TMOJ3BAHETO HA OCTAaHAJINUTE EJIEKTPOHHU

YAOCTOBCPUTCIIHU YCIYTH.

CpoOUIUTENIHUTE ONEPATOPU HMAT HEOOXOIUMHUTE HMH(PPACTPYKTYpPHH M TEXHOJOTHYHU
MPENOCTaBKH, 0a31 JJaHHU U BBTPEIIHU CUCTEMH, KOUTO UM JaBaT MPEIUMCTBOTO CPAaBHUTEIHO
Obp30 Ja ycmesaT na npeodopMAT JIEHHOCTTa MO OOCIy)KBaHE Ha MOTPEOUTENUTE CH OT
TPaJMIOHHUS (aHAJTOTOB) HAYMH KbM H3IBUIO MU(PPOBH3UPAHO OoOCTykBaHe. Pasrimenanure B
HacTodIlaTa rjaBa NpuMepu c enekTpoHHuTe ycinyru Ha HAII mokasBar TpaeH uHTepec y
IPAKJAHUTE 34 JIHUCTAHLHMOHHO €JEKTPOHHO IIOJ3BaHE HA YCIYyTM BMECTO TPaJULMOHHUTE
HAaUMHU C JIMYHO SBSBAaHE W XapTUEHH HocuTenu. M3uckBaHusATa Ha OBITapcKOTO
3aKOHOJATEJCTBO KBbM CBHOOIIMTETHUTE MPEINpHUSATHS OTHOCHO HJAEGHTU(UIMpaHEe Ha
MOTpeOUTENUTEe Upe3 JIMYHA KapTa W HaJIW4YHEe Ha MHUCMEH JOTOBOP C OMNpPENETICHU PEKBU3UTH
Morar Ja ObJaT M3IBJIHEHH 4Ype3 CpeIACTBaTa 3a CUTYpHHM OHJIAMH TPaH3aKUUU — €JIEKTPOHEH
UACHTU(PUKATOP C BUCOKA CTETIEH Ha CUTYPHOCT M KBAUTU(UIIUPAHH €JICKTPOHHU MOAMNCH, KOUTO

ce MOJI3BaT M0 3aKOH ChC ChIIaTa MpaBHa CUjia, KAaKTO TPAJAULIUOHHUTE (HOPMHU.
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ITPUHOCH 110 I'/TABA ITbPBA

R/
A X4

Cucrtematu3upana € 3aKOHOJATeNHATa ypeada M peryjJaTopHa paMKa 10 OTHOLICHHE Ha
CIIEKTPOHHATa  WUJEHTHU(UKALUSA,  EJICKTPOHHUTE  MOAMHCH U  EJICKTPOHHUTE
ynoctoBepuTenHu yciyru. llenta Ha cuctemaruzanusaTa € Ja  apryMeHTHpa
NPUIIOKUMOCTTa Ha YCIYIHTE€ Ha EJICKTPOHHOTO YIpaBieHuWe 3a mudpoBH3anus Ha
B3aMOOTHOUIEHUTA MEX1Y TEJIEKOMYHUKAIIMOHHUTE ONEPaTOpH U TEXHUTE KIMEHTH.
Jlepunupanun ca mpeuMyllecTBaTa Ha CHUTypHAaTa eJIEKTpPOHHA HACHTU(UKAIMS 3a
MIpaBHUS U THPTOBCKU 00OPOT.

W3Benenn ca HOpMHTE, KOMTO J1aBaT BB3MOXKHOCT 3a H3MOJ3BaHE HAa MOOWIIHU
yCTpOICTBa 1 MOOWJIHU IPUJIOKEHUSI KaTO CPEACTBO 3a MJEHTU(UKAIMS U MOANKNCBaHE
0 eNIEKTPOHEH MBT. APTYMEHTHUPAHO € 3HAYCHHETO UM 3a JUCTAHIIMOHHOTO M3aBaHe Ha
yIIOCTOBEPEHUS 32 €JEKTPOHHA UIACHTU(PHUKAIUS U CH3JaBAHETO HA EJIEKTPOHHU MOJIUCU
OT pa3CcTosiHME. 3HAYUTEIHOTO HapacTBaHe Ha Opos HA YMHUTE MOOWJIHM YCTPOMCTBA U
MIPEAIIOYUTAHUATA, KOUTO UM OTAAaBaT NOTPEOUTENTUTE, 1€ I'M NPEBbPHAT B OCHOBHO

CPEICTBO 3a MOJ3BAaHE Ha YCIYrUTe HAa €JIEKTPOHHOTO YIPaBIEHHE U CHOOIIUTEITHUTE

YCIIyTH.
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I''TABA BTOPA. [JocTbn 10 yCayrure Ha eJIEKTPOHHOTO YNpaBJieHHe 4Ype3 MOOWJIHHM
BHCOKOCKOPOCTHH Mpexu B bbiarapus

B riiaBa BTOpa JOKTOpaHTCKUAT MaTepuai pasmiexaa uupposoro pasaensue (digital divide)
KaTo Mpo0ieM 3a PaBHOIIOCTABEHOTO MOJ3BaHE HA CHOOLIUTEIHH YCIIYTH IO €JIEKTPOHEH BT OT
BCUYKU TpaKIaHHW, HE3aBUCHUMO OT TSAXHOTO MecTOokuBeeHe. M3Bexkna Te3ara, 4ye MoOuUIHATa
IIMPOKOJICHTOBA MH(PACTPYKTypa Ha CHOOIIMTEITHUTE MPEANPUSATUS € cpelaTa, upe3 KOsITO
rpaXXaAaHUuTC MMAT OOCTHII A0 YCIYTHTC Ha CICKTPOHHOTO YIIPABJIICHUC B LAJIOCT, B T.4. U 10

BB3MOKHOCTUTE 32 Aa0OHAMEHT 1 I/I360p Ha TCJICKOMYHUKAIWMOHHU YCIIYT'H.

I[Ipo6aemMsbT ,,iiu(poBO pa3aesaHe

bovarapust ce napexxkna Ha 27-mo mscto cpen 28 nbpkaBu Ha EC, cmopen uHzaekca 3a
HABIM3AHETO Ha LHU(POBUTE TEXHONOTMM B HKOHOMHKata u obumectBoro (DESD™ na
EBporneiickara komucus 3a 2016 r. O61moTo nokputue ot GUKCUPAHU MPEXHU C MIMPOKOJICHTOB
noctbil € 95 % ot gomakuHcTBatra (97% B EC), HO B CelICKUTE pallOHM € 3HAYUTEITHO O]
cpennoto 3a EC (60% ot nomakuncTtBata B cpaBHeHue ¢ 91% B EC). [lokputuero Ha Mpexu 3a
noctbn ot cienpaimo mokojeHne (NGN) e 72% or moMakuHCTBaTa, MOJOOHO HAa CPEIHOTO 3a
EC, HO e camo 3% B ceinckute pailoHu. Pa3xoapT Ha omeparopure 3a CBbpP3BaHE Ha €IHO
JOMaKMHCTBO KbM MHTepHeT upe3 wusrpaxkaane Ha (¢ukcupaHa uHEGpacTpykTypa B
ypOanusupanute paiionu Bapupa mexay 150 u 540 eBpo. 3a oTnaneueHuTe pailoHn obaye TO3u
pasxox pgoctura g0 2 700 eBp032. OuyeBuHO, OT TJEOHA TOYKA HA HWKOHOMHYECKA
KU3HECIIOCOOHOCT M Bb3BPBIIaHE HAa MHBECTUIIUHTE, OTIEPATOPUTE HAMAT CTUMYJ J1a MHBECTHPAT
BbB (ukcupana uHpacTpykTypa B Te3u paiionu. [lopagym ToBa YacTHUTE HHBECTUIIMU B
KOMYHHKAIIMOHHA UHPPACTPYKTypa cje/l HayaJloTO Ha MKOHOMHUYeckara kpusa mnpe3 2008 r. ca
cnagHam ot 209 mMmmapaa gojapa/roguiiHo o mpubausutenHo 190 munmapna momapa 3a
CIIEJIBAIIINTE TPU TOXUHK .

ChIeBpeMEeHHO BUCOKOCKOPOCTHHUTE MPEXKHU C€ OMPEACISAT KaTO €AUH OT BAXHHUTE (HaKTOPH

3a CTUMYJIMPAHC Ha COLMAIHOTO BKJIKOYBAHC HA HACCIICHHUETO, KOCTO XUBEC B OTHAJICUYCHU WA

¥ MujekchT 3a HABIM3AHETO HA HH(POBHTE TEXHOIOTHH B HKOHOMHKaTa 1 obmectsoto (DESI) e cioxkeH chcTaBeH
mmokasareJ, pa3paboreH oT EBporeiickata KOMHCHS 3a OICHSABAHE HAa Pa3BUTHETO HA JAbPiKaBUTE OT EBporeiickus
crio3 (EC) B mocoka KbM IMdpoBa MKOHOMHKA W ITUPpoBO obOmecTtBo. Toit obemuHsBa HaOOp OT CHOTBETHH
MOKa3aTea, CTPYKTYpHpPaHH IO S5 WU3MEPEHHs:: CBBP3aHOCT, YOBEUIKH KallMTal, W3M0JI3BaHE Ha HHTEPHET,
BHEpsIBaHE HA MTA(POBYU TEXHOJIOTUH B U(POBH OOIIECTBEHU YCIYTH.

%2 Broadband for all: the state of broadband, ITU/Unesco, 2014

% OECD Communications Outlook, 2013
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ciiaboHaceseHu MecTa. Te ocUrypsiBaT Bb3MOXHOCT 3a paboTa OHJIalH U Taka MPUBJIMYAT MIIau
X0pa, KOWTO Jla Ce 3acelBaT B Te3U paloHH. 3a MO-BB3PACTHOTO HACENIEHHWE, KOETO HMa
OTpaHUYEHUS B TPHIBMKBAHETO Ca BB3MOKHOCT 3a IMOBHIIABAaHE KayeCTBOTO HA KMBOTA U
[I0JI3BAHE Ha YCIyrd, KOUTO ca TUIIMYHM caMo 3a rojemus rpaa. Hampumep upe3 Tteine-
MEIMIIMHATA C€ M3BBHPIIBAT KOHCYJITAMU U JIOPU MHTEPBEHIMH OT MEIUIUHCKU CIIEHUATUCTU
0e3 /1a ce Hajlara Bb3pacTHUST WK TPYIHOMOBHUKEH YOBEK Ja U3MHHABA FOJIEMU Pa3CTOSHUS

1. MoOuiIHUTEe BHCOKOCKOPOCTHM MPeKH - e(peKTHBEH HAYMH 32 NpeojoJisiBaHe Ha

1M(pPOBOTO pa3jeisiHe

MoOunHITE MpEXH OT HOBO IOKOJIEHHE ca €AWH OT Hali-e()eKTHBHHUTE HAUMHUTE 3a 3a
npeofoNsBaHe Ha LU(POBOTO pasgeisiHe . JIaHHHTE 3a IOTPEOMTEICKOTO IOBEACHHE B
CBETOBEH Mamad MOKa3BaT TpPacH HMHTEPEC KbM MOOWIHHUS WHTEpHET. AOOHAMEHTHUTE 32
MOOMITHU YCIYTH ce o4akBa ja ce yaBosT ao 2019 r. xato cmapTdoHHUTE BeUe CHCTABIISABAT
MOJIOBMHATA OT MpojaaaeHuTe MOOWIHM TenedoHu. MeceyHara KOHCyManusi Ha Tpaduk OT
noTpeduTen chc cMapTPoH ce ouakBa Aa AocturHe 4.9 gigabytes mpes 2020%. [Tazapnara
cuTyanus B bearapus e cxonHa.

2. Mepku 3a npeooJisiBane Ha IUGPOBOTO pa3/iessiHe

2.1. Ilpeonasnauasane Ha uecmommuume Jneumu 6 oboxeam 190-862 MHz usysano 3a

epasicoancku HysHcou 0o 2018 2.

JlbpxaBaTa ciieBa Ja NpeArnpueMe CBOEBPEMEHHM JEWCTBUS M B KPAaTKOCPOYEH IUIaH J1a
OCHUTYPH BB3MOKHOCT 3a IMOJI3BaHETO Ha Ienus cBoOoaeH cnekThp oT 2x30 MHz B o6xBat 800
MHz 3a rpa)xgaHCKH HYXAM C LeJl pasTpbhLIaHETO Ha MPEXHU 3a OE3KUYHU LIMPOKOJIEHTOBH
ycnyrd. YacTHUHOTO OcBOOOXKTaBaHe Ha oTaenHu JjeHtute 811-821 u 852-826 MHz* u
MPEeIOCTaBsIHETO MM CaMO Ha OrpaHH4yeH Opoil omeparopu OuU JOBENO 10 HM3KPUBSBAHE Ha
KOHKYPEHLIMATA, U3KYCTBEHO 3aBMILABaHE II€HAaTa HAa TO3U CIIEKThP U KaTO KpaeH eeKT - J0

3a0aBsSHE HA HHBCCTHIHUUTC B MPCIKUTC U B Pa3BUTHCTO HA HOBU HOTpC6I/ITCJ'ICKI/I YCIYTH. TaxbB

# 3axapueBa XK., Mobunnume wiupoxonrenmosgume mpesicu — eghekmueen HauuH 3a npeoooseane Ha yughpoeomo
pasoensne u CMuMyIupane uanoa36anemo Ha yciyeume na e-ynpaeietue, EXSKTpOHHO CTUCAHKE 32 KOMITIOTHPHH
HayKH U KOMyHHKaluu Ha LleHThpa o nH(popMaTHKa 1 KOMIIOTHPHU HayKH KbM bypracku cBOOOJIeH YyHUBEPCUTET
—Tom 5, Ne 1 (2016), http://ojs.bfu.bg/index.php/knk

® D. Thomas, S. Bond, “Smartphone poised for revolution in media access”, Ericsson's estimation, Financial Times,
03 June 2015

® J3menenme Ha HaupoHanHus miaH 3a pasnpeneneHue Ha paguO4YeCTOTHUA CIEKTbPp Ha paauo4yecToTd U
PaaAuoOYCCTOTHU JICHTU 3a I'paXXJAaHCKU HYXKAHW, 3a HYKAUTC HAa HallMOHAJIHATA CUT'YPHOCT U 0T6paHaTa, KaKTO U 3a
CBBMECTHO IOJ3BaHE MEXIy TsX, pemenue Ha MC ot 28.09.2016 1.



http://ojs.bfu.bg/index.php/knk
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noaxoJ 6u Oui B mpoTuBopeure cbe CTparerusTa 3a equHeH HudpoB mnaszap, KOsITO ce OYaKBa Ja
BbBEJC OOIIOEBPOINEHCKH KPUTEPUHM 3a YIpaBICHHE Ha CHEKThpa, Taka d4e Jnaa Obiaar
CTUMYJIUPAHU MHBECTULIMUTE B IIMPOKOJICHTOBU MOOUITHU Mpeme?.

2.2. 3akonoOamenHu U3MeHeHUs 3a CMUMYIUpAHe HA YACMHUME UHBeCMUYUU 34

uzepasxicoane Ha Mpedicu.

KbM MOMeHTa efHa OT OCHOBHHMTE NMPUYMHU 32 OTpaHMYaBaHE HA YACTHUTE MHBECTHUIIMH 3a
M3TpaxJaHe Ha BHCOKOCKOPOCTHH MPEXKHU € HAJIUYUETO HAa TPOMABH aJMHUHUCTPATHUBHU
MIPOLICYPH, CICABAHETO HA KOMTO U3MCKBA 3HAUUTEITHO BpeMe M PUHAHCOB pecypc: [lpuuamHuTe
ca, 4e Ce OCBIIECTBSIBAT Bb3 OCHOBAa Ha OOIIOTO 3aKOHOJATEICTBO 3a CTPOMUTEIICTBO C BCUYKHU
M3UCKYEeMH B Ta3uW BpPb3Ka JOKYMEHTH M pa3pellieHus: M TomagaT B eIHa OT Hal-BUCOKHUTE
KAaTeropuu CTPOMUTEJICTBO - Tpera. B pesynrar, mpouechT Mo U3rpa)xaaHe Ha OTJesiHa Oa3oBa
CTaHIMA OTHEMa NPUOIM3UTENHO enHa roauHa. CTPOWTENHUTE pa3penieHusi, CBbP3aHU C
U3TPKJIAHETO HA MPEXKU C€ M3JaBaT B YCJOBHATA HA JEUEHTpaIu3alus OoT BCsKa OT 265-Te
OOIIMHM B CTpaHaTa M NpU JiMNca Ha yHUUUUpaHu NpaBuia. Beska oOumHa mnpuiara
coOCTBEHH MPOIETYPH, YCIOBUS U 1IEHHU, KOETO MPEYH 332 BbBEXK/IaHE HA €IUHEH MOIXO.

Onpenenennrte B Jlupextruna 2014/61/EC3® MEPKH Ch3/1aBaT MPEINOCTaBKH 3a 00JIeKuaBaHe
Ha MPUWIOKUMHUTE PETYNATOPHU PEKUMH M CTUMYJIMPAHE HA YACTHUSA MHBECTUIIMOHEH MHTEPEC.
[To oTHoOmIeHHE Ha Pa3BUTHETO U MOJEPHHU3UPAHETO HA HIMPOKOJIEHTOBUTE MOOHWIIHU MPEXKH,
3aKOHOJATEJICTBOTO TPsiOBA /1a ce U3MEHH Taka, 4e J1a MPeoCTaBs Bb3MOKHOCT Ha ONEepaTOpUTE
Jla TOAMEHAT 000py/IBaHE B MOOWJIHUTE CU MPEXU 0€3 HOBO CTPOUTEIHO pa3pelieHue, KOraTo
ChOTBETHAaTa MOAMSHA HE BOJAU /0 KOHCTPYKTHMBHU H3MEHEHHMsI Ha ChHILECTBYBAILIUS CTPOECK.
Cna3BaHeTo Ha HOPMHUTE OTHOCHO €JIEKTPOMAarHUTHUTE W3JIbYBAHUSA CE€ 3ama3Ba, Thil KaTo
KOHTPOJIBT Ha palOHHUTE 3JpaBHU WHCIEKIIMH, MPEIBUJICH B 3aKOHA 3a 3/IpaBETO OCTaBa
HETIPOMEHEH.

2.3. [Iybnuuno-uacmuu napmubOpcmea 34 U3epaAd*COaHe HA MpPedCu 6 OMmOaieyeHu U

mpyoOHOOOCMBINHU PALIOHU
Enun ot ocHOBHUTE mTpoOieMu, Mpej KOWTO ca M3MPaBEHU OINEpaTOpUTE € CBBpP3aH C
pasTpPhIIAHETO HAa MPEKUTE UM B OTJAICUCHU M TPYAHOJOCTHITHH pailoHU. J[OKTOpHTCKaTa

pa3pa60T1<a npeajiara nmpujaraHeTo Ha OIIMTa Ha CnoBakus u F’prI/IH, KbIACTO C 06IJ_[CCTBCHI/I

* European Commission, A Digital Single Market strategy for Europe, 06 May 2015. COM(2015) 192)
% Directive 2014/61/EU of the European Parliament and of the Council of 15 May 2014 on measures to reduce the
cost of deploying high-speed electronic communications networks
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CpeICTBa B OTJAAJCUYEHU U TPYAHOIOCTHIIHU PallOHU ca U3TPaKJaHU MAayTH U KYJIU 32 MOOMIIHU
CTaHIIMM, KOUTO BIIOCJIEJICTBHE C€ HaeMaT OT OIEpaTOpUTE 3a MOHTHUpaHE Ha O0OpyaBaHE U
pasrppiiaie Ha Mpexure uM. OT morpeOuTencka IJ€lHa TOYKAa HABIM3aHETO Ha II0BEYE
OlepaTopy B 3acerHaTUTE paldOHM € MPEANOoCcTaBKa 3a IIOBMIIABAHE HA KAyecTBOTO Ha
npeajaraHuTe YCIYrH, a KaTo IsJI0 TOBa Il€ CIOMOTHE 3a IOCTHraHe Ha 3aJI0KEHUTE
CTpaTernyecKy LeNH Ha HAIlMOHATHO HUBO.

2.4. Kombunupano u3nonzeéame Ha cpedcmeama HA — e8pONelcKume  CmpyKmypHu

ungecmuyuoHHu gonoose u Eeponeiickus ¢hono 3a cmpameauyecku uHeecmuyuu

B xpas na 2016 r. EBponelickata KOMUCHUS Cb3JaJie CreyualeH PoHO 3a noonomazamne Ha
¢unancupanemo na wupoxonenmosa ungpacmpyxkmypa - Connecting Europe Broadband
Fund®. Toit e wact or EOCU u peiictBa Ha ChLIuTe npuHunu. Cb3a/ieH € CIEeNHAHO 3a
(¢uHaHCHpaHE Ha PUCKOBH MPOCKTH B TEPUTOPUH, KOMTO (BCe OIlle) HE ca OOCIYKEHH OT

IIUPOKOJICHTOBU MPCIKU.

M3Boau ¥ NPUHOCH HA JOKTOPAHTA MO IJIaBa BTOpa
udposoro paznensne B bearapus Moxe na Obe MPEOJOIIHO Ype3 KOMIUIEKC OT MEPKH,

JIeTalJIHO M3JI0)KEHU B Ta3u IJlaBa, KOMTO Ja CTUMYJIHMPAT WHBECTHLHMUTE B LIMPOKOJIEHTOBH

MOOWIHU MpexH. [IpenopbunTeTHUTE MEPKHU Ca CIETHUTE:
¢ IlpenocraBsHe Ha 1enHs paauodecToTeH CrekThp B o6xBat 800 MHz 3a mon3Bane ot
MoOunHuTe onepatopu 10 2018 r. BB3MOkKHO € KOMOMHHMpPaHO OCBOOOKIaBaHE Ha
yectoTd B ooxBata 700 u 800 MHz B o0GeMm, KOWTO € OCTaTh4Y€H 3a PaBHOMOCTABEHO
TpeTUpaHe Ha ONepaToOpUTe U TEXHUTE NOTPEOUTENH.

% [lyOnmaHO-9acTHU MMAPTHBOPCTBO, IPHU KOUTO OOIIMHUTE MHBECTUPAT B U3TPAXKIAHETO HA
MauTH W KYJIM 32 MOOWIIHH CTAaHIIUM B OTJAJIICYCHU W TPYAHONOCTBHITHH PAilOHU, KOHTO
BITOCJIE/ICTBHUE J1a OT/IaBaT M0/ HAEM Ha OIlEepaTOpHTE.

% B HanMoHaATHOTO 3aKOHOJAATENCTBO Ja ObJAaT NMpeaBHIeHH e()EeKTHBHU MEpKU 3a Obp3a
MOIMsTHA Ha 00OPY/ABAHETO B MOOWIIHYU IIUPOKOJICHTOBU MPEXKH 32 JIOCTBII IO MHTEPHET.

¢+ U3noa3BaHeTo HA CPECTBA OT CIENUAIN3UPAHUTE €BPOITEHCKH (OHIOBE.

% https://ec.europa.eu/digital-single-market/en/news/european-commission-and-eib-launch-connecting-europe-
broadband-fund
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I''TABA TPETA. E¢dexTu 0T BbBeKIaHe HA €JIEKTPOHHOTO YIIpaBJIeHHE B IeiiHOCTTA

Ha C'B06IIH/IT6JIHI/IT6 NpeanpusiTus.

Crpykrypara Ha ma3apa Ha OOIIECTBCHH €JICKTPOHHU CHOOINEHUS B bhirapus mo Buja Ha

TPEIOCTABSIHUTE YCIyTH 3a meprona 2013-2015 T. e npescrasen B Tabmuma 3%

I'opuna
Veiayru, ype3 KOMTO ce 0CBIIECTBSIBAT 001e CTBE HH €JIe KTPOHHU W03 2014~ 20151
CHOOIIIe HUS
(MJIH. JIB.)
1. I'nacoBu TeJie YoHHH yCIyrH 1485413 1373179 1131,441
1.1. dukcupana riacoBa yciyra upe3 reorpadeku Homepa or HHII, yeayrara
. YT Apss OrpaCiat AOMep yeur 225492 203,340 174305
"m300p Ha orepaTop” 1 00IIECTBEHH Tele(HOHH
1.2. MoGwHa riacoBa yeiyra upe3 Homepa or HHIT 1 250,380 1 157,208 942,830
1.3. Jlpyru riacoBu yeayru’ 9,041 12,631 14,305
2. Veaayru o npeJocTaBsiHe Ha JHHHH O] HAeM 35,225 34,830 31,896
3. Yeayru 3a npeHoOC Ha AaHHU H/WJIM 10CTBII 10 HHTEPHET 363,157 369,048 403,332
4. Yeayru 3a IpeHOC M/HJIM Pa3npoCTPaHeHHE HA PAAHO- H/HIIH 257438 259575 2u4411
TeJie BU3HOHHH NMPOTrpaMu
5. IakeTHHU ycayru 350,376 4247703 643,483
6. Jpyru yeayru® 50,802 54971 50,121
OBIIO 2542411 2 516,307 2 504,684

1
Jannute 3a 2013 1. 1 2014 1. ca akTyaiM3upaHy, Kato NpeJCTABEHNTE JAHHH ca 0e3 OLeHKa.

2 Bxmousar ce npuxoaute OT npejoctasiueto Ha VOIP (rmacosa IP yciyra, npu kosTo He ce H3oisBat Homepa (reorpadeku i Hereorpadexu) ot HHII, ycnyrata
¢ 0e3 rapaHTHPaHO KAYeCTBO U € HEOOX0MMO TMOTPEOUTENAT Ia M3MOI3Ba/Pasoara ¢ JOCTbII 0 HHTEPHET NPe3 ChOTBETHO YCTPOHCTBO - KOMIOTHP/TeNeoH),

TJjlacoBa yciyra, npeioCTaBsHa Ype€3 HOMEpa ¢ HAIMOHAJICH KOJI 3a JOCTBIT OT TUIIA 99x JpYyTH.

3
CerMeHThT BKIIIOUBA NpUXoIUTE OT MPENOCTaBSAHC HA KaHalHa MpeXka, yCIyrd 3a NOCTBII OO CIBTHUKOBH CHCTEMH, CBBMECTHO II0JI3BAHE, BKIIOYUTCIHO
TpEeaoCTaBsAHE Ha KYJIM, MAYTH; ThMHO BJIAKHO, ChbBMECTHO pas3IoJiarane (KOHOKI/IPE]HC), W3BBH CIIy4anTe HA B3aNMHO CBBP3BAHE U JPYTH.

IIpunoxkumoct Ha 3aKoHa 3a €JEKTPOHHOTO YNpPaBJeHHE CIPSAMO CHOOLIMTETHHTE
npeAnpUsiTHS

3aKOHBT 3a €JIEKTPOHHOTO yNpaBJIeHHUE NMPEABIK/A ONPEAETICHH 3aIbJKEHUS, IPEIBUICHU B
HEro Ja ca MNPWIOKHUMH M MO OTHOIIEHHE Ha OpraHU3allMuTe, MPEeAOCTaBSAIIM OOIIEeCTBEHU
yCIAyrd, a HMEHHO: oOpa3oBaTelHU, 3/paBHU, BOJOCHAOIUTENTHHM, KaHAJIW3AIMOHHH,
TOIIOCHAGNTEHY, — CIEKTPOCHAGIUTEIHH, —Ta30CHAGIUTCIHH,  MelIeKOMYHUKAUUOHHU' ",
MOILIEHCKH, OaHKOBHU, (PUHAHCOBHU M YIOCTOBEPUTENIHU MO CMUCHIA Ha PermamenTta uimu apyru

MOAOOHU yCITYTH, IPEIOCTABEHH 3a 33/I0BOJISIBAHE Ha OOIIECTBEHH MOTPEOHOCTH, BKIFOUUTEITHO

 Tak Tam
41
IToguepTraBanero moe
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KaTo TBProBCKa JEHHOCT, MO IOBOJ HAa YMETO MpEeAOoCTaBSHE MoraT Ja ce€ H3BBbPILBAT
a/IMHHUCTPATHBHH yCIyTH .

CerinacHo 3akoHa 3a €JIEKTPOHHOTO YIpaBlIE€HHWE HMa I[IOHE JBa cliydas B KOHUTO
ChOOLIUTETHUTE MPEANIPUATHS ca cpen anpecature Ha 3EY, xorato

v 10 MOBOJ NPEIOCTABAHETO HA TEJIEKOMYHUKAIMOHHHM YCJIYTHM MOTrarT Jia C€ W3BbpIIBAT

a/IMHHUCTPATHBHH yCIIyTH
v/ eIEKTPOHHUTE CHOOIIUTETHN TPEANPHUITHS PEIOCTABAT YCIYTHTE CH MO €IEKTPOHEH
BT

bnuzo cenemaeceT nporeHTa oT kKomnanuuTe B bbiarapus cMsrar, 4ye OM3HECHT UM 1€ YCETH
HEraTHBHH MOCIECTBHS, aKO He ce TpaHc(OpMHUpa AMTHTAIHO 10 exHa roguua™ . Jlo kpas Ha
2017 r. pururanHata TpaHchopMmanus IIe CTaHe OCHOBEH (PoKyc 3a OM3HEcC-CTpaTeruuTe Ha
ToOBEYe OT JBE TPETH OT BOJCIIMTE KOMIAHHH B cBeta’. To3M ()EHOMEH CTaHA BaXHA YACT B
OpraHMU3allMOHHUS MEHUUKMBHT U BKIIIOYBA HE CaMO MPOMSHA B U3MOI3BAHUTE TEXHOJIOTHH, HO
U B OM3HEC MOJENUTE Ha KOMIIAHUUTE 3a Ch3[laBaHE Ha YCTOMYUBOCT, Oa3upaHa Ha MHOBATUBHU
YCIyTH, KOUTO HOCSAT YAOBJIETBOPEHOCT HA TMOBEYe KIMEHTH. lIpoydyBaHETO yCTaHOBsBa, 4e
JTUTUTATHATA TPaHCPOPMALIUS € TPOLIEC, KOWTO HOCH 3HAYUTEITHH TOJI3H 332 OM3HECa, Thil KaTo ce
oTpa3siBa U BBPXY pacTexa Ha npuxoaute. Cpell M3MOI3BAHUTE TEXHOJIOIMH ca OOJIayHHUTE
yenyru (34%), mobunaute TexHonoruu (41%), Big Data pemenus (25%) u conpaind Meauu.
BwopochT Beue He € anu, a KOJIKO CKOPO IIE Ce CIIyYH TUTUTAIHATA TpaHC(HOpMAIIHS.

C ormex Ha Te3W TEHICHIMH, TEJICKOMYHUKAIMOHHUTE NPEANPHUATHS, KOUTO TO 3aHITHE
NPEJOCTaBAT eleKmponHy ChOOIUTENTHN YCIyr'M cieaBa Jjga ObaaT cpel JUAEepUTe B

U poBU3MpPaHE HA AEHHOCTTA CH.

4 §1, 1.12 ot 3akoHa 3a €IEKTPOHHOTO YIIpaBJICHNE

* Cpriacho §1, 1. 2 ot BEY "aamuHHCTpaTHBHA yCiayra" e:

a) MU3JaBaHCTO HAa MHAUBUAYAJIHU aIMUHUCTPATUBHU AKTOBE, C KOUTO C€ YAOCTOBEPABAT (I)aKTI/I C IIPpaBHO 3HAYCHUE;
6) H3JaBaAHCTO Ha MHAWUBUAYAJIHU aIMUHUCTPATUBHU aKTOBE, C KOUTO CC IMPHU3HABA UK OTpHYa CHIIECTBYBAHCTO HA
IpaBa WA 3aAbJIDKCHUS

B) M3BBPIIBAHETO HA APYTH aJAMHUHHCTPATUBHHU ACUCTBHS, KOWTO NPEICTABIIABAT 3aKOHEH MHTEPEC 32 (PH3HUECKO
WK OPUANYICCKO JIUIE,;

F) KOHCYJITAIIUUTE, TMPCACTABIABAIIM 3aKOHCH HWHTEPEC 3a (l)I/ISI/I‘IeCKO Wi OPUAUYCCKO JIMIE OTHOCHO
AAMUHUCTPATUBHO-TIPABEH PEXKUM, KOUTO CC€ JaBaT II0 CUJIaTa HA HOPMATHUBEH aKT HJIW KOUTO Ca CBBP3aHU C
MN3JaBaHC HA AAMUHHUCTPATUBEH aKT UJIN C U3BBPUIBAHC HA ApYyra aIMUHUCTPATHBHA YyCJIyTra,

}1) CKCIICPTUBUTE, ITIPEACTABIIABAIINA 3AKOHEH MHTEPEC 3a (I)I/ISI/I‘ICCKO WA FOPUANYCCKO JIMIE, KOTaTO HOPMATUBEH
aAKT NMPEABUIKIA TAXHOTO U3BBPIIBAHEC KATO 3aABJDKCHUA HA AIMUHUCTPpALMATA Ha IbPKAaBCH OpraH Win OT
OBJIaCTCHA OpraHu3alus.

# "Digital transformation or digital resistance"”, Progress and OctopusGroup, March 2016

** Digital Experience Management End-User Survey, IDC 2016
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3aKOHBT 3a EJIEKTPOHHUTE chOmenns™ m3nckBa 3a IIPEAOCTAaBIHETO Ha EIEKTPOHHU
ChOOLIUTETHN YCIYTH JOCTABUYUKBT U MOTPEOUTENIAT Jla CKIIIoYaT JOrOBOp B IHUCMEHa (opma
WIH JIOTOBOP IMPH OOIIM YCIOBHS, KOTaTO MPAKTHUECKU € HEMPHJIOKUMO CKIIFOYBAHETO CaMO Ha
MHIUMBHAyaJIeH J0roBop. KbM MOMeHTa [elcTBHATAa IO 3asBSIBAHETO HA YCIYIMTE H
CKJIFOUYBAHETO Ha JOTOBOPH, KAKTO U pa3MsHaTa Ha JOKYMEHTH U IHCMA BbB BPB3Ka C TAXHOTO
U3IIBJIHEHHE, CE€ M3BBPIIBAT OCHOBHO Ha XapTHEeH Hocurten. PazpaboTkara Ha nucepranusra B
Ta3| IJ1aBa I10COYBA KAK TPAJAULMOHHUTE CPEACTBA CE 3AMEHAT C MHCTPYMEHTH Ha €JIEKTPOHHOTO
YIIPaBIICHUE.

CucreMaTUYHUAT aHAIM3 Ha JEHCTBAIIOTO 3aKOHOJATEJICTBO, M3BBPILUEH B TO3M paslell,
[I0Ka3Ba, Y€ 3aKOoHojaTesHaTa 0a3a, KOATO JaBa BB3MOXKHOCT 3a LU(POBU3ALMA Ha
B3aMOOTHOUIEHUSTA MO IPEAOCTaBsSIHE HA €JIEKTPOHHU CHOOLIUTENIHH YCIYyTrd € HAJIULE U €
HAIBbJIHO TMPUJIOKHKMA. BBIpoc Ha crparerus, MPHOPUTETH W (UHAHCOBA OOE3MEYCHOCT Ha
CBOTBETHUAT OIEPATOP € JalU LIE BbBEJE HAIIBIHO C€JIIEKTPOHU3UPAH MPOLEC 3a MPENOCTaBSIHE
Ha YCIYTUTE CH I10 €JIEKTPOHEH IbT OT Kpail 10 Kpall WM 1ie BbBeJe XUOPUIHO PELICHHUE, C
KOETO TMOCTENEHHO W IOETaIllHO III€ 3aMeHsl TPaJUIMOHHUTE MHCTPYMEHTH Ha OOIYBaHETO C

€JIEKTPOHHH.

% 3akon 3a eNIEKTPOHHUTE ChoOIIeHus, 00H. [IB, Op.41 ot 22 maii 2007 r., moci.u3m. 1B, 6p. 50 ot 01 ronm 2016 1.



VcTHO MM B nMcMeHa OJjlaHKa B

THProBCKH OOEKT Ha oreparopa

JIokyMEeHT 3a  CaMOJIMYHOCT,
UACHTHPUKAIUS — 9pe3  JIWIHO
MIPUCHCTBUE

XapTueH EK3eMILILAP CbC
CcaMOpBbYEH MIOATHNC Ha
MOTpeOHuTENS

CohrmacHo Jaratra, BIIMCaHa B
XapTUEHUs eK3eMILISIP Ha
JI0oroBOpa

Cnmenkara ce  CKIIOYBA 110
TenedoHa, MpeIoroBOpHATa

uHpopMalus U JOTOBOPa, KaKTO
U €BEHTYAJIHO, YCTPOMCTBOTO C€

U3IIpaIar 4pe3 Kypuep

CerilacHo oOpaTHa pasmucka Ha

Kypuepa

Cxitagupase Ha XapTUEHU KOMus,
CKaHUPAHETO UM 3a HYXKJIUTE Ha

00paboTBaHe U CIIPAaBKH

Tabn. 4 3aMsHa Ha cpencTBaTa 3a TPAIUIMOHHO B3aUMOJCHCTBUE C

WHCTPYMEHTHUTE Ha €JIEKTPOHHOTO YIPaBICHHE
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EnexkTpoHeH HOKYMEHT, ChIbpIKall]
€JIIEKTPOHHO U3SIBIICHUE
Enexrponen UJCHTUPUKATOD;

JUCTaHIIMOHHAa I/II[CHTI/I(I)I/IKEII_II/ISI

EnexpoHHo u3sBlIeHHE, MOAIUCAHO
C YHHBEPCAJICH WIN KBATM(UITPAH
€JIEKTPOHEH MOAIHNC

Ha  CKJIKOYBaHE

JlaraTa ce

YCTaHOBSIBA  4Ype3  EINEKTPOHEH
BpPEMEBHU IleUaT

Cnenkara ce CKII0O4Ba 1o TenedoH,
Yype3 MHTEPHET CalT WM MOOHIHO
ycTpoiicTBo. J[oroBophT U o0mImTE
YCIIOBHSI  C€

H3npamar KaTto

€JIEKTPOHEH JOKYMEHT,
MoJireyaTal ¢ €JIEKTPOHHUS IeyaT
Ha Thprosera. AGOHaTHT MOANKCBA
ChC CBOS €JIEKTPOHEH IOJINUC.
VY nocroBepena upe3

KBaJIM(HUIMpaHA ycayra 3a

CJICKTPOHHA IIPCIIOpBHYaHa IMOoIIa

CUTYPHO ChXpaHsIBaHE u
apXHUBUpPAHE Ha €JIEKTPOHHU
JOKYMEHTHU u IpyTu

MH()OPMAIIMOHHN 0OCKTH

HOTPCGI/ITCJ'H/ITC Ha C’LO6H.II/ITGJ'IHI/I yciayru ¢
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[ToTpebuTtencku Harjgacu ca U3JI0KEHU B pa3jiesl TPeTH Ha IJIaBa TPeTa OT JUCePTalUATA.
C men ycraHOBsIBAaHE HAarJlacUTe HAa MOTpeOUTENHUTE 32 aOOHUpPAHE 3a CHOOLIUTEIHU YCIYTH U
3aKylyBaHe Ha MOOWJIHO OOOpyZBaHE IO ENeKTPOHeH MbT, mpe3 M.foHu 2016 r. Oemre
U3BBPUIEHO KOJIMYECTBEHO IPOYYBAHE Ha MOTPEOUTEICKUTE Haracu” . IIpoyuBanero e
HAI[MOHAJTHO MPEJCTaBUTETHO U 00XBaIla Jnia Haj 18 r., KOUTO B MOCIEIHUTE LIECT Mecela ca
HaIlpaBUJIM TIOHE €JJHa MOKYIIKa Ha CTOKA WIM yClIyra OHJailH. Pe3ynrarure oT mpoydBaHETo ca
rpynupaHu, Taka 4€ aa 6’bI[aT HalmpaBCHU IMPAKTUYCCKU M3BOJU IO OTHOIICHHWEC I'OTOBHOCTTA Ha
NOTPEOUTENTUTE 3a EIEKTPOHHA THPTOBHUS Ha TEJICKOMYHHKAIIMOHHM YCTpOicTBa M yciuyru. [Ipu
M3BBPIIBAHE HA aHAM3a MO TO3U Pa3fell, pe3ylATaTUTE OT KOJUYECTBEHOTO IPOyYBaHE ca
JOMBJIBAaHU W/UIU CPABHSBAHU C PE3YITAaTUTE OT TOAMIIHOTO H3cienBaHe Ha Hanuonamuus
CTaTUCTUYCCKU MHCTHUTYT 3a HM3IOJ3BAHCTO HaA I/IH(i)OpMaIII/IOHHO KOMYHUKAIIMOHHU TCXHOJIOIMH
(MKT) B 1oMakuHCTBATa U OT JmuaTa48, HAapHUYaHO 3a KPATKOCT B TEKCTa Hanoiy ,,M3cinensane
HCH*™.

HN3cnensanm ca:

o IlpenmounTanu ycTpoKcTBa 33 OHJIAWH-TIOKYIIKH

o Bunose cToku u yciayru, KynyBaHU OHJIAiH

o Crumynu 3a noTpedUTENNTE 1a Na3apyBaT OHJIAWH

o IlpenmounTan HaA4YMH Ha IJIALIAHE

o OmnnaifH npogax0Ou Ha MOOWIIHK yCTpPOWCTBA

o Iloanuceane Ha TOroBOpHM 3a TEJIEKOMYHUKAIIMOHHA YCIIYra IO €JIEKTPOHEH

BT
O0o00menune Ha pe3yITATHTE H M3BOAM OT AHAJIN3A HA NPOYYBAHUATA

[ToTpeburenure Beye ca Ch3Iaau HABUIM 3a Ma3apyBaHe oHJaiiH. [lo-romsiMaTa 4act oT TAx
HaMHpAaT, 9€ TO CIECTSIBa BPEME, BKIIOUNTEITHO OT MOCEIIEHNEe B caMus MarasuH. 1To3u (haxTop
He € 3a mpeHedpersaHe 0CoOEHO B TOJIEMUTE IPaIOBE, KHAECTO MPUABMKBAHETO OT €IHO MSCTO 10
Jpyro OTHEMa 3HAYUTEIHO BpeMe, 0COOEHO B MHUKOBHUTE YacoBe. BB3MOKHOCTTA Ma3apyBaHETO

na ObJIe M3BBPIIECHO B M30paH OT MOTPEOUTENST MOMEHT ChHINO € BaXKHO. ToBa Baku 0COOEHO 3a

47
KonmdaecTBeHo npoydBaHe upe3 HHTepHET-0a3upano nHTepBIo. M3Baaka: N=1000; HAITMOHAITHO TIPECTABUTEIHO C

qmra Hax 18 r., M. rorn 2016 1.
“8 http://www.nsi.bg/bg/node/2722



http://www.nsi.bg/bg/node/2722
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cllydyauTe, B KOMTO TOKYIKaTa 3acsira JOMakWuHCTBOTO. [Ipy mokymkaTa uype3 MHTEPHET BCHUYKU
Morar Jia ce BKIII0YaT B M300pa U J]a B3eMaT OHA3u CTOKA WJIM YCIIyra, KOSITO yJOBIECTBOPUTEITHA
3a [SUTOTO CEMEHCTBO, O€3 J1a € HY)KHO YWICHOBETE MY J1a ObJIaT B €MH M CHIIU THPTOBCKH OOCKT
mo eaHo u cbio Bpeme. CrHecTsBaHETO Ha BpeMe, BB3MOXKHOCTTA 3a ChBMECTEH H300p OT
YJICHOBETE Ha ISUIOTO JJOMAaKWHCTBO B YJOOHO 32 BCHUKH BpEME M MSICTO Ca MPEIUMCTBA, KOUTO
TpsiOBa Ja OBJIAT M3THKBAHU W PEKIAMUPAHU OT TEIECKOMYHHKAIIMOHHHTE OIEPAaTOpPH, KOTraTo

IIPOMOTHUPAT KaHAJIUTE CHU 3a OHJIANH-T1a3apyBaHeE.

MHoro e BaxHO Ja 0ObpHEM BHHMaHHE, Y€ NMOTpPedHMTeIUuTe OUXa ce A0BepUJH B MHOIO
MO-TOJIIMA CTelleH HA MHTEPHET-MAra3uH HAa CbOOLIMTE/IeH OIepaTop, KOrato nasapyBar
TEJIEKOMYHUKAIMOHHU YCTPOKCTBA M yciayru. ToBa € MpeauMCTBO, KOETO ChILO TpsiOBa fAa Obe
U3I0J3BaHO. JIONBIIHUTENEH CTUMYJ 3a KJIMEHTHTE Ou OMJI0 HamuuueTo Ha 24-4acoB OHJIAIH
KOHCYJITAaHT, KOWTO € CIIy’KUTEJl Ha Olleparopa WM HAeTO OT HEro JIMIE, KOETO Jia MoJrIoMara

HOTp€6I/ITeHI/ITe IIpHU OCBIICCTBABAHC HA H36opa.

Cdepa, B kosATO BCe OIlle MMa MHOTO Ja ce padOTH € CKJIIOYBAHETO Ha JOTOBOPH IO
€JIEKTPOHEH MbT. B pa3zaen BTOpU Ha Tas3u riaBa MOCOYMX, Y€ ca HAJIMIIE MPAaBHUTE OCHOBAHMS 32
3aMsiHa Ha (pU3MYecKaTa UICHTU(PHUKALNS C eIEeKTPOHHA U HA XapTHUEHUS JIOTOBOP C €JIEKTPOHEH
JOKYMEHT, MOJINKCAH ¢ KBATU(PUIMPaH €JIEeKTPOHEH MoAnuc. Y norpedurenure, odaye, BCe oIl
JTUTICBA JIOBepHUe 3a OOBBP3BaHE upe3 TMOANUCBAHE Ha JOTOBOPH IO EJIEKTPOHEH IIbT.
Omneparopure MoraTt Aa M3BBPIIAT pa3siCHUTENHA padoTa KaTo MOAUYEPTasIT MpeAuMCTBaTa Ha
To3u noaxona. OpraHu3upaHeTo Ha TakaBa KaMIaHUS MOXKe /a ObJe HAlpaBeHA Cb8MECHIHO C
pecyramopuume Opeanu U Op2AHU3AUUU 34 3auiuma Ha nompeodumenume. TSIXHOTO
MIPUCHCTBUE OM OWIJIO TapaHIMs 3a KOPEKTHOCT, TPO3PAYHOCT M Ba)KHA CTHIIKA B M3TPaXKIAHETO

Ha JIOBEpHUE.

[IpomeHu B JaelHOCTTa CH, KOUTO CHOOIIUTEIHUTE MPEANPHUATHS TPsSOBa 1a M3BBPIIAT 3a
u(poBU3MpPAHE HA B3aUMOOTHOIIEHUATA C TOTPEOUTENNTE ca OMMCAHU B pa3fen 4eTBbpTU. B

ChbIIUA pa3aci ca MOCOYCHU U ITOJIC3HUTC C(bCKTI/I OT BBBCKAAHCTO HA IPOMCHUTC

MN3BOJIUN I10 I'/TABA TPETA
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CucTeMaTU4HUAT aHAJIW3 HAa MPUETUTE HOPMATHBHU aKTOBE B mepuojaa centemBpu 2014 —
HoemBpu 2016 r. W mpuiaraHeTo UM CHOPSIMO 3aKOHOBUTE M PETyJIaTOPHU H3UCKBAHUA 3a
JEMHOCTTA HA CHOOIIUTETHUTE MPEANPUATHS, IIOKA3Ba Y€ € Bh3MOXKHA IIbJIHA U(PPOBHU3AIMS HA
JIEHOCTTa Ha TMIOCIEAHUTE B OOCIY)KBAaHETO Ha TMOTPEOUTENUTE W TMPEIOCTABSIHETO Ha
CIIEKTPOHHH  CHOOUIUTENHU yCIyrd. EjnexkTpoHusanusra Ha  B3aUMOOTHOIIEHHUSTA C
MOTPEOUTETTUTE BOAM JI0 MHOTOOPOWHU T0JIE3HU €hEKTH

N3non3BaneTro Ha cpeAcTBaTa M HAUMHUTE 34 B3aUMOJIECHUCTBUE IO E€JIEKTPOHEH IBbT HE €
CaMOLIETHO, TO € 0a3a 3a UHmMepPaKmuHaA KOMYHUKAUUA MedHcOy onepamopume u mexHume
nompeoumenu. MapKkeTUHTOBaTa KOMYHHUKAllUd W THPrOBCKOTO IpeJjaraHe cTaBar
MEePCOHANM3UPAHN M OPUEHTHUPAHU KbM KOHKPETHHUS KIMEHT. BbBexna ce ,,omHu-xkananna*
cmpamezus®®. ®akTHuecKy yHHBEpCanTHATA KOMYHHKALMS € OH3H METOXN, KOMTO MOCTaBs
Kluenma, a HE YCIyrata, 6 WeHmwBpa Ha MapKEeTHHroBaTa crparerus (COnsumers-centric-
concept).

EnexTpoHHOTO ympaBieHHEe Ha B3aWMOOTHOILIEHHUSATA C MOTPEOUTENTUTE Ype3 CUTypHA
aBTEHTU(UKALMA U HACHTU(UKALMS OHJIAliH € B OCHOBaTa Ha BCEOOXBATHOTO, YHUBEPCAIHO
oOuryBane ¢ kiaueHTa. OMHUKaHaJIHMSIT TOJAXOJ IOCTaBsl KIUMEHTHT, a HE KOPIIOPATHBHUTE
WHTEPECH, B IICHThpa Ha CTpaTel"I/IHTa.SO

BbBexxgaHneTo Ha ycayruTe Ha €NEeKTPOHHOTO YIpaBleHHE MPOMEHS M H3TOUHUIIUTE Ha
npuxoxu 3a omeparopute. Criopex m3ciensame Ha Earnst&Young® o 2020 r. memst Ha
JUTUTAIHUTE YCIYTM B TPUXOIAHHMS MHUKC Ha OIEpaTopuTe MOXe Ja AOCTUTHE 110 25%.
[TapTHBOPCTBOTO MEXAY MOCTABUMK Ha YyCIyrd Mo PermameHTa M ChOOLIUTENHO MPEANPHUITHE
JaBa BB3MOXKHOCT Ha MOCJIETHOTO Ja MPEIJIOKU Ha CBOUTE KIMEHTH AOMBJIHUTEIHH YCIIYTH,
U3BBbH TPAJAMIMOHHUTE TEJIEKOMYHUKAIIMOHHU, a MMEHHO — H3JlaBaHE Ha KBalu(UIMpaHO
YIOCTOBEpEHUE 3a €JIeKTPOHEH UACHTU(UKATOP, U3aBaHe Ha KBATHU(PHUIMPAHU yIOCTOBEPEHUS
3a eIEeKTPOHEH MmoAmuc, 06e3 caMOTO MpeanpusTHe Ja CTaBa JOCTaBUMK Ha KBATU(DUIIUPAHU

YAOCTOBCPUTCIIHU YCIIYT'U. 3a OM3HEC KIUEHTHTE Ha oreparopa Morar na 6’L,Z[aT MPpEAJIOKCHU

CIICIMAJIHU PCIICHUSA, KOUTO BKIHOYBAT U OCTAHAJIUTE CICKTPOHHU YAOCTOBCPUTCIIHU YCIIYTH —

* ,Omnis” - BceobXBaTHO, YHUBEPCAIHO; 32 pa3jiiKa OT U3M0J3BaHATa KbM MOMEHTA MYIMuU-KAHAIHA KOMYHUKAYUSL
0T JIATHHCKOTO “Multus” — MHOXKECTBEHO MIIM KpOC-KAHAAHA OT JaTUHCKOTO “Crux” — KpbhCcTOCaHa

% Multichannel vs. Omnichannel Marketing: Is There a Difference, and What Does It Mean to You? Lin Pophal, E-content,
March 2015 Issue

> Global telecommunications study: navigating the road to 2020, Earnst&Young Global Limited, 2015,

WWw.ey.com


http://www.econtentmag.com/Authors/4234-Lin-Pophal.htm
http://www.econtentmag.com/Issues/5261-March-2015.htm
http://www.ey.com/
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€JICKTPOHEH IIeYaT, CJICKTPOHHA TpErnopbyaHa TIOIa, YAOCTOBEPSBAaHE ABTCHTHMYHOCTTA Ha

yeOcaiiT, KOUTO Ja ca OT ToJi3a Ha CHhOTBETHHUS KIMEHT B HEroBaTa COOCTBEHa THPrOBCKA

JICHHOCT.

IIpunocu no riiaBa Tpera.
¢ CucremMaTHU3MpaHe HAa OTHOCHMATa 3aKOHOBAa W pPEryjiaToOpHa paMKa B €JICKTPOHHOTO
yIpaBjeHHUE, PUETa WM U3MEHEHA U JIONBJIHEHA B IEpUOa Ha TUCEPTAIMOHHUS TPY/I

’:’ B3aI/IMHOCB’bp33H aHaJIn3 Ha HOpMaTI/IBHI/ITe aAKTOBEC B CJICKTpOHHOTO YHpaBJIeHI/Ie u TE3U
B cdepata Ha TEICKOMYHUKALMUTE C OrJeJ IPaBONPHIAraHETO WM  BbBB
B3aMMOOTHOUICHHTA MEXAY ChOOIIUTEIHUTE IPEAIPUITHS U TEXHUTE MOTPEOUTENN

¢ IlpoyuBaHe Ha MOTPEOUTENCKUTE HATJIACH 34 MOKYIKA Ha TEJIeKOMYHUKALIMOHHU CTOKH U
YCIIYTH OHJIaliH. AHAJU3 HA MPOYYBAHETO.

% Jledpunupane Ha mosnoxxkutenHUTe eheKTH OT MU(POBHU3ALMATA HA B3aUMOOTHOIICHUSTA

MCKAY C’LO6H_[I/ITCJ'IHI/ITC NpCAINpUusATUs U TCXHUTC HOTpC6I/ITeHI/I

B T'JIABA YETBBPTA e pasrinenana v aHajdu3upaHa MpaKTHYECKa pa3padoTka Io
BbBEXJaHe Ha IulaTpopMa 3a €EJIeKTPOHHO CHa0/sBaHE BbB BBTPEIIHUTE CUCTEMU Ha
TeJIEKOMYHUKAIIMOHEH oniepaTop. Pe3ynraTure coyar, ue NpoBeKIaHETO HA €JIEKTPOHHU ThProBe
JIOBEXKJa JI0 OYAaKBAHUTE CIECTSABAHWS Ha (UHAHCOB pecypc, KOHTPOJI Ha pa3xOoAuTe H
MakcuMaiiHa e()EeKTHBHOCT Ha CHA0ASBaHETO Ha CHOOMIMTENTHOTO mpemnpusitie. Ch3maneHa e
BB3MOKHOCT 3a IPUIOCTEH OJUT Ha BCHUYKM CHOUTUS B CHUCTEMara, MOJPENCHHM B JIOIMYHA
MIOCTIeIOBATEIHOCT Ha IEHCTBUATA U YacT OT LSJIOCTEH npouec. JIOKyMeHTUTe ce MOMMCBAT 10
EIIEKTPOHEH IIBT C ENIEKTPOHEH IMOJINC W CE apXUBUpaAT eleKTpoHHo. CHcremara aBa
BB3MOXXHOCT UM 3a YyIpaBieHHe Ha JokyMeHTH (document management) KaTro cCb3/AaBa
B3aMMOBPB3KH, MOJAPEKIA, apXUBHUpa U ThpcH. [1ocaeHOTO 3HAUUTENHO YIECHABA ThPCEHETO U
HaMHpaHETO Ha JOKYMEHTUTE Ha cieiBaiml erarn. Haii-BaKHMTE PEKBM3MTH Ha CHEJIKara ce
TpaHc(hepHupaTr aBTOMaTHYHO B CHCTEMHUTE U TOBA YJIECHSBA TOCIIEABAIIOTO UM MPOCIIEIIBAaHE U
VIIPaBJICHUETO Ha JOTOBOPUTE B TpoIleca Ha M3MBIHEHHETO MM OT BCHYKH 3aWHTEPECOBAHH

JIHIA.
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HOKTOpaHT"bT n3cijcaBa U u3sjara t])akmopume 3a ycnex Ha IIPOCKTa, CHCﬂBaﬁKH MOACIa Ha

MeptuHe 3a ycmex B YIOPaBICHHMETO HA 3HAHUATA JHAEPCTBO, CTPYKTypa U pOJIU B

52
OpraHu3alMATA, KOPILKYJITYpa, 4oB.pecypcu, T u koHTpOI

HpI/IHOCH 110 riiaBa 4Y€TBbpTa

R/
L X4

IlpencraBeHn ca eranuTe Ha BBBEXKIAHE HA MPOLEAYpa 3a €JIEKTPOHHO CHaO/AsBaHE B
CHOOIIUTETHO MPEIIPUSITHE U IIPOLIECUTE, KOUTO Ca EJIEKTPOHU3UPAHHL.

JeduHnpaHo € yJacTHETO U B3aMMOJICHCTBUETO Ha CIY’KUTEIUTE B KOMIIAHUSATA B IIPOLECa HA
eJIEKTPOHHO cHa0siBaHe. [locoueHn ca BB3NpHUATHATA HA YYACTHULIUTE, KAKTO BHTPELIHUTE B
paMKHTE Ha IPY>KECTBOTO, TaKa M BbHILIHUTE TAPTHHOPH

OO0scHEeHO € Kak Ou3Hec-MoJeNnuTe W OW3HEC-TPOIeCHUTe Ha MpoIlexypara BOIST [0
nocturane Ha Oms3Hec-mienute. ONMUCaH € NPUAOOUTHSAT ONUT OT peau3alusTa Ha
npoekTa W (QakTopure 3a ycnex. AHAIM3MPaHd Cca OCHOBHUTE IPEMMYINECTBA Ha
eJIEKTPOHHOTO cHabzsBaHe. Pa3paboTeHa € oOlleHKa Ha MOJI3UTE KaTo ca M3MOJI3BaHU
METOAWTE W KPUTEPUUTE 3a OICHKAa uYpe3 YTpaBieHWe Ha 3HaHusATa. [locodeHu ca
M0JIE3HUTE €EKTH.

W3BexnaHeTo Ha peasiHo MOJyYeHUTE MoJIe3HH e(heKTH OT BhBEXKIAHETO Ha Mpoleypara
3a eJIeKTPOHHO CHaOJsiBaHe Ha MPAKTHUKa MOKa3Ba €(PEeKTHBHOCTTA OT LM(pOBHU3ALUATA
Ha OM3HEeC-TIPOLIECUTE B TEIEKOMYHHKAIIMOHHA KoMMaHus. [IpakTudeckaTta pa3paboTka e
pEaTHO J0Ka3aTeNICTBO, Y€ MOETAHOTO NHU(POBH3MPAHE Ha AEHHOCTTA JEWCTBUTEIHO
BOAM Ja TOJE3HUTE eQeKTH OT BBBEXKJIAHE Ha EJIIEKTPOHHOTO YIpaBIEHUE B

TCIICKOMYHHUKAI[UUTC.

52 T'ypoga, E., A.AutonoBa, P.Hukomos (pex.), ¥Ynpasnenue na snanus, byasecr 2000, Codust, 2012
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3AKJIIOYEHUE 1 OCHOBHHU NTPUHOCH

Hacrosimata aucepranmsi, NMOCBETCHAa Ha €(QEKTHUTE OT BBBEXKAAHE Ha EIEKTPOHHOTO
yIpaBjeHue B bbirapus Hail-Hanpea M3clie/iBa U aHAIW3UPA MPUETUTE Y HAC 3aKOHOAATEIHH U
peryJiaTOpHM aKTOBE, KaKTO W IyOJHMKyBaHaTa IPAaKTUKA, CBBbP3aHH C CICKTPOHHATA
UICHTU(UKAIMSA U EJICKTPOHHUTE YIOCTOBEPHUTENIHH yciyrd. HaydyHata HOBOCT Ha Tpynpa e
CIIeIMAIHATA HACOYCHOCT Ha HM3CJICBAHETO U M3BOJAUTE CIIPSIMO IPHIATaHETO UM B JACHHOCTTA
Ha OBJITApCKUTE TEIEKOMYHHKAIMOHHH orepaTopu. M3cnensanero Ha edekrute B obnacTtra Ha
TEJICKOMYHUKAI[MUTE, BKIIOYUTECIHO B OTHOIICHHUATA MEXKIY CHOOLIMTEIHOTO MPEANPUATHE U
HOTPEOUTENIUTE HA YCIYTH U HAIIPABCHUTE B PE3yJITAT HA M3CIICABAHETO W3BOJM U aHAIM3H Ca
HarJe/IeH IPUMep 3a NOCTUTAaHETO Ha MO3UTHBHUTE €()EKTH OT BHBEKIAHETO HA CICKTPOHHOTO
yIpaBliCHUE BBB BCHYKM cepu Ha COUMATHHAS M WKOHOMUYECKUS JKMBOT B bwirapus.
TenekomyHnukanmonuute Mpexu ca rppoHak (backbone) na 6wnrapckara udpoBa HKOHOMHKA U
BHE/PSIBAHETO U W3IOJI3BAHETO HA MHCTPYMCHTHTE HAa CJICKTPOHHOTO YIPABICHUE B TSAX € OT
KJIFOYOBO 3HAYCHHE 32 BCHUKH CEKTOPH HA MKOHOMUYECKHS )KUBOT y Hac.

JIMcepTalMOHHUAT TPY/ MOCOYBA HAYMHUTE 33 3aMECTBAaHE M JIONIbJIBAHE HA TPAJUIIMOHHUTE
dbopMu Ha B3aMMOJICHCTBHE MPHU TPEIOCTABsIHE HA CHOOIIUTEIHU YCIYyTH ¢ HHCTPYMEHTHTE Ha
IMCTAaHIMOHHHUTE EJIEKTPOHHM TPaH3aKUUM TpU Cla3BaHe HOPMHUTE Ha JIEHCTBAIIOTO
3aKOHO/IATEJICTBO M M3MCKBAaHMATA CIPSAMO AEHHOCTTA HAa TEIEKOMYHHKALMOHHHTE OIEPaTOpH.
[TocoueHo e KOM MEXaHWU3MH Ha €JIEKTPOHHHTE YCIYTH MOTaT Jia Ce HM3II0J3BaT BMECTO (WIIH
3ae/IHO C) TPAJMIMOHHHWTE TaKWBa B Mpolleca HA 3asBSBAHE HA CHOOUIMTEIHU YCIYTH H
CKJIIOYBaHE Ha JIOTOBOpU. B pesynrar Ha aHanmw3a Ha TNPHETHTE 3aKOHOAATEITHH HOPMH €
HalpaBeH M3BOJbT, Y€ € OCUTYPEHa MIPaBHA CUTYPHOCT B TPAXKJAHCKHUS M THPTOBCKH 000POT TPH
TpaH3aKI[MK OHJIAWH M ca HaJWIle aKTUBHH BB3MOXKHOCTHU 3a MOTpeOuTenure. B riaBa mbpBa e

HU3BBPIICHO CIICAHOTO!:

R/

¢ CucremaTu3upaHa € 3aKOHOAATeTHaTa ypeada W peryiaropHa pamkKa Mo OTHOIIEHUE Ha
€IeKTPOHHATa  WJACHTHU(UKAIUSA,  CJIEeKTPOHHUTE  TOAMHCH U CJIIEKTPOHHHUTE
yaocToBepuTenHu  yciyru. llenTta Ha cuctemaruzanusaTa € Ja  apryMeHTHpa
MPUJIOKUMOCTTa Ha YCIYyTUTE Ha EIEKTPOHHOTO YIpaBieHHe 3a HudpoBu3anus Ha
B3aMMOOTHOIIEHUATA MEXY TEICKOMYHUKAIIMOHHUTE ONIEPATOPU U TEXHUTE KIIMEHTH.

¢ Jlepunupanu ca mnpeuMyllecTBaTa Ha CUTypHaTa €JIEKTPOHHA WJEHTHU(UKALUsI 3a

MIpaBHUS U THPTOBCKU 00OPOT.
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R/
L X4

B

W3Benenn ca HOpMHTE, KOWTO JaBaT BB3MOXKHOCT 3a H3MOJ3BaHE HAa MOOUIIHU
YCTpPOICTBa U MOOWIIHM MPUJIOKEHUSI KaTO CPEACTBO 3a UACHTU(UKALMS U TOJMUCBAHE
10 €JIEKTPOHEH MbT. APryMEHTHPAHO € 3HAUCHHETO UM 3a JUCTAHIIMOHHOTO M3/aBaHE Ha
yIIOCTOBEPEHUS 32 €JICKTPOHHA UACHTH(PHUKAIUS U Ch3JaBAHETO HA €JICKTPOHHU TOJIITUCH
OT pa3CcTosiHME. 3HAYUTEIHOTO HapacTBaHe Ha Opos HA YMHUTE MOOWJIHM YCTpPOMCTBa U
MPENNOYUTAHUATA, KOUTO UM OTJaBaT MOTPEOUTENUTE, MOCTENEHHO T MPEBPHIIAT B
OCHOBHO CpEACTBO 32 IIOJ3BaHE HA YCIYIrUTE Ha EJIEKTPOHHOTO YIpaBJIEHUE U

CHOOILIUTEITHUTE YCITYTH.

TjlaBa BTOpa OUCCPTAOMOHHUAT TpPyAd  pasrickKaa CbIICCTBCHHA  BBIIPOC 3a

PaBHONIOCTAaBCHUA JOCTBII 10 BHCOKOCKOPOCTHHU C’I)06HII/ITCJ'IHI/I YCIyru M BaXHOCTTAa Ha

C'LO6H_II/ITCJ'IHaTa I/IH(i)paCTp}IKTypa 3a AO0CThIIa 10 YCIYTH Ha CICKTPOHHOTO YIIPAaBJICHUC.

Jlumncara Ha BHCOKOCKOPOCTHHU MPECKHU OT HOBO IIOKOJICHHC B OIIPCACICHH paﬁOHI/I OT CTpaHara

Ha IIPAKTHKa JIMIaBa HACCJIICHUECTO TaM OT Bb3MOXKHOCTTA [d U3II0JI3BA YCIYI'M Ha CJICKTPOHHOTO

yIpaBieHue, B T.4. Ja u30upa u 1a ce aboHMpa 3a ChOOMIMTENHN YCIYTH 0 €IEKTPOHEH ITBT.

ABTOp’I)T aHaJIM3Upa NMPUIUHHUTE 3a JIMIICaTa HAa HHBECCTUIIMOHCH MHTCPEC, NU3CJICABA ITPAKTUKUTEC

Ha Jpyru AObpXKaBu W TIIpaBU NPCAJIOXKCHUSA 3a KOMIUICKC OT B3aUMOCBBP3dHU MCEPKH 34

npeoaoJIsIBaHC Ha ,,I_II/I(I)pOBOTO paSILCJ'IHHC“ MCXKAY TIpaJdoBCTC W MAJIKHTC W OTHAJICUCHU

HAaCEJICHU MeCTa, a UMCHHO.

7
A X4

[IpenocraBsiHe Ha 1enus paguoyecToTeH crnekTbp B ooxBar 800 MHz 3a mos3Bane oT
MoOunHuTe omeparopu 10 2018 r. Bb3MOXKHO € KOMOMHMpPaHO OCBOOOX/JaBaHE Ha
gectotd B ooxBata 700 u 800 MHz B o0GeMm, KOWTO € IOCTaTh4Y€H 32 PaBHOMOCTABEHO
TpEeTUpaHE Ha OTEePATOPUTE U TEXHUTE MOTPEOUTEIH.

[Ty6nmu9yHO-9aCTHH MAPTHROPCTBO, MPH KOUTO OOIIMHNUTE HHBECTUPAT B M3TPAKIAHETO HA
MauTd U KyJIM 32 MOOMJIHM CTaHIMM B OTJAJICYEHU U TPYAHONOCTBHIIHH pailOHU, KOUTO
BITOCJIE/ICTBHE JIa OTAABAT MO HaeM Ha omnepaTopure. ToBa 61 OMIIO cepro3eH CTUMYI 3a
HachbpUaBaHe Ha YAaCTHUTEC HWHBECTUIMH B TOKPUTHE HAa MOOWIIHHTE MPEKH B TE3H
paifoHu, Ype3 KOeTO IIe ce TapaHTHpa Ha HACEJICHHETO B TE3W paOHU JOCTHI 0
MHTEPHET ChC CKOPOCTH, CHOTBETCTBAIM Ha LIEIWUTE Ha mporpamarta ,,lluppoB nHeBeH
pen 3a EBpoma“ m ChOTBETHO MOCTBII O YCIYTUTE Ha EIEKTPOHHOTO YIpaBJICHHUE.

[IpenocTaBsiHETO Ha OTBOPEH AOCTHII O U3TPAJECHUTE KYJIH U MAuTH NPEJOCTaBsl paBHU
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BB3MOXHOCTHU Ha OIICPATOPUTE U CHOTBETHO PABHOIIOCTABA TCXHHUTC HOTpe6I/ITCJ'II/I IpH

H3II0JI3BAHETO HA HOBUTEC YCIIYT'H.

X/
°e

3aKOHOJATETHN U3MEHEHHsI, KOUTO J1a PEABUIAT €(pEeKTUBHN MEpKHU 3a Obp3a moaMsiHa
Ha 000py/IBaHETO B MOOMJIHYU IIUPOKOJICHTOBH MPEXKH 32 IOCTHII 10 UHTEPHET

¢ l3non3BaHeTo Ha cpelCTBa OT ClleUaI3UpaHnuTe eBporneicku Gonnose — EBponeiickus
GoHI 3a CTpaTerMyecKd MHBECTULUHM W Jp.N. (PMHAHCOBM MHCTPYMEHTH, KOUTO JaBaT
BBH3MOKHOCT Ha OBJITAPCKUTE ONEPATOPH Jja U3TPAIAT IIUPOKOJICHTOBUTE CU MPEXKH Upe3
OBJITOCPOYEH 3a€MEH Kamurtaj, rapantupad or EV®, MMEeHHO B paliOHH, 3a KOMUTO

HMKOHOMHUYCCKATAa e(beKTI/IBHOCT HC OIlpaBAdaBa BJIAraHCTO Ha coOCTBEHH CpCaACTBa.

B pe3yarar Ha aHanu3 Ha JEWCTBAIOTO 3aKOHOJATEICTBO W  IPAKTUKUTE HA
TCJICKOMYHUKAIITUOHHHUTC oreparopu, KaKTO nu Ha TCHACHIUUTC B IIOJI3BAHECTO Ha
TEJICKOMYHUKALIMOHHH YCIYTH Ype3 MPOoy4YBaHE HAa MOTPEOUTEIICKUTE HATJacH, B JOKTOPAHTCKUS
TPYJ ca IOCOYEHU U MEPKUTE, KOUTO ChOOUIUTETHUTE MPEANpPUATHS CIe/IBa a IpearnpreMar, 3a
Jla MPEJCTaBAT YCIYIMTE CH IO €JIEKTPOHEH MbT. AHAIM3BT HA MOTPEOUTENCKOTO H3CJIE/IBAHE
apryMeHTHpa H3BOJIa 3a IMOTEHIMalla Ha MOOWJIHUTE TEXHOJOTHH U YCTPOMCTBA KaTo
MpeNoYnTaHa cpeqa 3a pa3BUTUE Ha OHJaiH-o01yBaHeTo. C orjea Ha TOBa MPEANPUEMAHETO
Ha CTpPaTeTHYeCKH MEPKHU OT CTpaHa Ha JIbpKaBaTa 3a pa3BUTHE HA MOOUIIHHUTE IIMPOKOJIECHTOBU
MPCXKHU U 3a CTUMYJIUPAHEC HAa HHBCCTULIHUHUTC B TAX € OT KIJIIFOYOBO 3HAYCHHUC. Ot Apyra CTpaHa
caMuTe CHOOLIUTETHU TPEANPHUATHUS TPAOBA 3aMOYHAT MPOIEC HA M3MOJI3BaHE HAa MOOUITHUTE
yCTpPOMCTBA M MOOWIIHHUTE CHOOIIEHHUS KaTO CPEACTBO B OTHOIICHUATA C MOTPEOUTENHTE CH,
BBBEXKIANKU YCIYTUTE Ha ENEeKTPOHHOTO YIpaBIEHHWE C 1€l CUTypHAa HIEHTUUKALUSA U

IMOATIMCBAHE HA JOTOBOPHU C KBaJ'II/I(l)I/IIII/IpaH CJICKTPOHCH ITOAIIHC.

TenexoMyHUKaIMUTE ca MHAYCTPHs, B KOSTO MHOBALlMUTE Hai-Obp30 Morar jaa HaMepsr
JUPEKTHO TpuioxkeHue. [IpakThyecku TeIeKOMYHUKALMOHHUTE Mpexu ca 0OazoBara
uH(ppacTpyKkTypaTa, BbPXY KOSTO C€ pa3BUBAT NPUJIOKEHUATA W B3aUMOOTHOLIEHHSTA IO
MIPEJOCTaBIHETO M MOJ3BAHETO Ha EJIEKTPOHHU YCIYTHM BBB Bcika cpepa Ha MKOHOMHUKATA.
[Topanu ecTecTBOTO Ha JAEHHOCTTa CH CHOOLIMTEIHUTE MPEANPUATHS MMAT BB3MOXKHOCTTA Ja
ObIaT cpen Juaepure B Ipoleca Ha IUdpoBu3anus B bbarapus, BKIIOYUTEIHO BbB
B3alMOOTHOLIEHUSATA ¢ noTpedburenute. OnepupaHeTo Ha MOOUITHUTE MPEXH U MOAIBPKAHETO

Ha MOOMJIHM YCTPOHCTBA ca HAl-TOJISIMOTO UM MPEAUMCTBO. [IpOLeHTHT Ha MpUTEKATEIUTE HA



40|Eq)eKTH OT BbBEXJAaHE HAa CEICKTPOHHO ynpaBleHHE B bbrunrapuns

,»YMHHU TenedoHu pacte u ce qo0dMKaBa A0 Jnaepa nepconaneH kommoorbp/nanron (91%). B
Onmu3ko Objemie Hal-eEKTUBHHUAT M H3MSJIO EICKTPOHWU3UMPAH IMPOIEC Ha H3JIaBaHE Ha
yJIOCTOBEpEHHE 32 EIEKTPOHHA UICHTU(UKAIUS 1IIe Ce U3BBPIIBA NIpe3 BUACOHICHTU(DUKALINS C
,»YMEH MOOWIJIEH Tene(OH KaTo MOCIEAHUAT 1Ie Ob/Ie U MPEANOYUTaH HOCUTEN Ha eNEKTPOHEH
uaeHtupukatop. B MHOro mo-HampenHana (asa e wu3mMaBaHETO Ha YJOCTOBEPCHHS 3a
KBaJTM(HUIMPAH JICKTPOHEH MOJIKC Ype3 MOOWIHHUTE TPUIOKEHUs. PerimaMeHTa yCcTaHOBSIBA U
€/lHa HOBa MPAaBHO-TEXHOJIOTUYHA KOHCTPYKLUS - Cb30A6AHEMO HA e1eKMPOHHU HOORUCU Om
pazcmoanue. MoOWIHNTE MPUIIOKEHHS 1Ie OBAAT BOJCIIN M 32 MPEIOCTABIHETO M MOJI3BAHETO

Ha OCTAaHAJIUTEC CJICKTPOHHU YAOCTOBCPUTCIIHU YCIIYT'U.

CpOOImHUTEIHUTE ONEpPaTOpH HMAT HEOOXOAUMHUTE HH(PPACTPYKTYPHH H TEXHOJOTHUHH
NPEANOCTaBKY, 0a3u JTaHHU M BBTPEIIHU CUCTEMH, KOUTO UM JIaBaT MPEAUMCTBOTO CPABHUTEITHO
Opp30 na ycnear aa mpeodopMAT IEHHOCTTa MO OOCIy)KBaHE HA MOTPEOUTENHTE CH OT

TPaIUIIOHHUS (aHAJIOTOB) HAYMH KBbM U3IUI0 IU(DPOBU3UPAHO 0OCTYKBAHE.

Tpera rnaBa Ha HacToslaTa AMCEpTalMs pasriexia AEeTallIHO HMMEHHO Ipolieca Ha
uudpoBu3aUs Ha 0OCIY)KBAHETO HA MOTPEOUTENNTE HAa CHOOLIUTENIHN YCIyrd, HEOOXOAUMHUTE
MEpKHU 3a peaTn3upaHeTo My u mosesHure edextu. Ilocousa chIIO0 M HOBUTE YCIyrH, KOHTO
ChOOLIUTETHUTE MPEINpUATUS MoraT Ja IpeloCcTaBAT Ha CBOUTE aOOHATH U KIMEHTH,
CaMOCTOSITESTHO WJIM B TAPTHHOPCTBO € JOCTABYHUIIM HA €JIEKTPOHHU YJOCTOBEPUTEIHU YCIYTH.

JIOKTOPCKHUSAT TPy apryMEHTHpa M3IMOJI3BAHETO HA YCIYTUTE HA €JIEKTPOHHOTO YIPABICHUE
KaTO OCHOBEH MHCTPYMEHT 3a peaju3dpaHe Ha OMHHU-KaHaJIHa CTpaTerus 3a
TEJIEKOMYHUKAIMOHHUTE OINEpaTopu M CMsSHAa Ha LAJOCTHHS (OKyc Ha JeWHOCTTa: OT
OpHEHTHpaHa CIpsMO yciayrute (Service oriented concept) kbpM KOHLENIHS, IOCTaBSIIA
WHIUBHUIyaTHUS IOTPEOUTEN B IIEHThpa Ha OusHeca (consumer centric concept). [Tocouenu ca
MOJIOKUTETHUTE eheKTH OT nudpoBaTa TpaHCPOpMaIUs 3a IPEAIPUITUITA U 32 TOTPEOUTEINTE.

HanpaBeHusT B3aMMHOCBBP3aH aHAJIM3 Ha HOPMAaTHBHHUTE AaKTOBE B EJIEKTPOHHOTO
yIlipaBJieHHe, CHUCTEMAaTU3UpaHU 1O TJIaBa IbpBa, U Te3M B cepara Ha TEIEKOMYHUKAIIUUTE
M0COYBAa HAYMHHWTE Ha TPWIATAHETO UM BBHB B3aMMOOTHOIICHHATAa MEXAY CHOOIIUTEIHUTE
MPEINPUATHS U TEXHUTE TOTPEOUTENH. AHAIM3BT HA TPOYYBaHE Ha MOTPEOUTEIICKUTE HATJIACH
32 MOKYIKa Ha TEJIEKOMYHUKAIMOHHU CTOKM M YCIYrM OHJAWH W3BEXJIa MPUOPUTETUTE IO

OTHOIICHHUC HAa MPOMCHUTC BHB B3dUMOOTHOIICHUATA MCIKIY C’bOGH_[I/ITeJIHI/ITe OpeaAnpuiaTusa nu
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TexHute notpedutenu. Jlepunupanu ca noaoxxkuteaHuTe ehekTu oT HudpoBusanuara B chepara
Ha TEJIEKOMYHHKAIMUTE W 3a JBETE€ CTPaHH B Ipolleca: JOCTAaBUYMIIMTE HA YCIYTUTE OT €llHa
CTpaHa U MOTPEOUTENNTE — OT ApYTa.

['maBa yeTBBpTA MpeOCTaBs ONMUCAHKE, aHATIU3 U pa3paboTKa Ha MOCTUTHATUTE OU3HEC-LIEIH
OT BBBEXKIAHETO Ha TMpoleaypa 3a EJIEeKTPOHHO CHaOlsBaHE B TEJIEKOMYHHKAIMOHHO
npeanpustie npe3 2014 r. u 2015 r. U3510%KeHOTO € NMPaKTUYECKU MPUMEP 38 UKOHOMUYECKUTE
epeKTH OT BBBEXKJAHE Ha EJICKTPOHHOTO yIpaBiceHWe B beiarapus, B ciaydas - B
TenekoMyHukanuure. ChmmsIT ePekT MOoKe Ja ObjJe IMOCTUTHAT BBHB BCEKH CEKTOp Ha

HKOHOMHUKATA U B ABPKABHOTO YIIPABJICHUC.
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mpexoBu oneparopu ETNO, Codusi, 4-7 Hoemspu 2015 .

e [Ilpeacematen Ha pabGoTHa rpyna Ha bearapckata acouuanuss Ha KaOelHUTE
KoMyHUKanmoHHH  onepatopu — BAKKO, mno BeBexkzmane B  OBJITapcKoTO
3akoHoarencTBo Ha JlupektuBa 2014/61/EU 3a HamansiBaHe pa3xoJHUTE 3a M3TPaKIaHE
Ha BHCOKOCKOPOCTHU CBHOOLIUTEIHU MPEXKH Ype3 CHhCTaBSIHE HA MPEAJIOKEHUS 10
MIPOEKTO3aKOHA 32 €JICKTPOHHUTE ChOOIIUTEIHN MPEKH U (pr3nuecka HHPPACTPYKTypa.

e JlekTop Ha CeMHMHAapHHU JIEKIIMU MO €-yINpaBJICHHE U TEICKOMYHHKAIMOHHO TPaBO 3a
azBokatu 1o gorosop Mexay Cogulicka aJBoKaTcka Kojierus 1 Acouuanus 3a pa3BuTue
Ha npasoto WIJIO 3a noBuiiaBane kBasin(pukanusaTa Ha aIBOKaTH

e Vyacrue B pabotHa rpyna kbM MTUTC 3a chcTaBsHe Ha MNPOEKT 3a 3aKOH 3a
€JIEKTPOHHATa WJEHTHU(UKALUS, Ch3Ja/leHa ChC 3alOBEl Ha 3aMECTHUK-MUHUCTbpPA Ha
MTUTC

e Vuyacrue B pabotHa rpyna kbM MTUTC no cecraBsine Ha npoekt 3a 31/] Ha 3akoHa 3a
€JIEKTPOHHMSI JJOKYMEHT U €JIEKTPOHHHUS MOJINUC, Ch3a/leHa ChC 3al0BE]l HA 3aMECTHHUK-

MuHucTbpa Ha MTUTC

%3 Cp3manen ¢ [locTanoBeHKe Ha Munucrepckus cbeT Ne 268 ot 2011 r.



44|Eq)eKTH OT BbBEXJAaHE HAa CEICKTPOHHO ynpaBleHHE B bbrunrapuns

JIucepTaoOHHUAT TPyl € OOCH/CH U MPEUIOKEH 3a 3allUTa Ha 3aceaHne Ha JlenapTaMeHTeH ChBET

Ha JierapTaMeHT ,, Tenekomynukanuu™ kbM HBY, npoeneno Ha 24 oktomBpu 2016 r. (ITpotokon Ne 66)

JanHu 3a qucepTalMoOHHUS TPYA
bpoii ctparnmm: 158
Bpoit nutepatypau uzrouHuy: 89

Bpoit mybOnukanuy u AOKIaaM 10 TeMaTa Ha TUCEPTAIMOHHUS TPYI: 6

3amuTaTa Ha AUCEPTAIMOHHUS TPY[ Ime ce chcTon Ha 28 deBpyapu 2017 1. or 14 waca Ha OTKpPUTO

3aceJlaHue U MpeJl HAy4YHO KypH, Ha3HauY€HO OT pekropa Ha HBY.

MaTepI/IaJ'II/ITC o 3amurara  Ca Ha PpPas3nojioKCHHUE Ha 3aUHTCPECOBAHUTE B ACHAPTAMCHT

,» T €JIeKOMYHUKaIUu, kopryc 2, opuc 609

ABTOp: Mar.uHx. u mar.no npaso JKaner Ilerposa 3axapuepa

Tema: Edextu oT BbBeXIaHE Ha €JIeKTPOHHOTO yIpaBieHue B brirapus



