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1. General overview of the study

The interest in this topic stems from the fact that there are practically a few studies dealing with
the development of English for Specific Purposes programmes at BA level in Kosovo. At the same
time, the need of English in professional contexts is constantly growing considering the importance

of English in academia and the development of ESP in the world.

However, the application of ESP programmes in undergraduate education has not been researched,
neither are there studies on the applied linguistics approaches to ESP course development.
Therefore, this dissertation attempts to give a prompt out and pave the way for further inquiries

into the modern English for Specific Purposes programmes.

2. Aims of the study

The primary purpose of this study was to analyze the current situation of English language courses
at undergraduate studies at two faculties of “Haxhi Zeka” University. This study is a case study
based on an eight-month action plan. The study uses interpretive and descriptive method as its
research philosophy. The interpretive research is the necessary research philosophy for this study
because it allows the researcher to explore the details of the situation, and to understand the reality
or perhaps a reality working behind them. Firstly, the purpose of the action research is to check
whether the involvement of students needs in procedures adopted facilitates the course design by
helping them to function adequately in their target situation. The case study revolves around the
efficiency of ESP courses for undergraduate studies which is conceived to be an indicator towards
possible changes and enhancement of the actual ESP programme, i.e., from English Language to
English for Music, English for Film Directing, and English for Agribusiness. Secondly, the current

study emphasized the basic linguistic approach which have had a major influence to ESP such as:



(1) the concept-oriented approach, and (2) the context-oriented approach. Both represent very
different schools of thought in linguistics. However, more recently both traditions have begun to
converge in a number of interesting ways, most notably through the widespread use of corpora and

the rise of computational methods in formal linguistics.

Finally, the adoption of Preparatory Programmes in both faculties may benefit the development of
the course, which is a preparatory course in which students are expected to enhance their general
English skills before enrolling in an ESP course. As a result, the primary goal of this research is to
assess the current state of ESP courses and develop a program that could bridge the gap between
ESP and GE. Eventually, this program is not limited to the acquisition of general English
knowledge; it may also contribute to the enhancement of students’ study skills in the fields in
which they are enrolled. This could be accomplished by providing preparatory training for students

interested in enrolling in ESP courses.

In summary, inclusive objectives of this research work are to help teachers to function more
adequately in their target situation, i.e., ESP, to respond positively to the demands of the study
programmes, and to satisfy the learners’ expectations and increase course attendance and learning

outcomes, always referring to the needs of Kosovar context.

Research Questions and Hypotheses

To achieve the aforementioned objectives, and for better teaching/learning professionalization, this

research enquiry mainly falls on the following research questions:

To achieve the aforementioned objectives, and for better teaching/learning practices, this research
mainly falls on the following research questions:

1.  What is the ESP current situation at the undergraduate studies?



2. Do the General English knowledge students have undergone while studying in pre-
university meet the criteria of an ESP program?
3. To what extent does providing an ESP course to first year BA students help them

function effectively in their target situation?

In order to reach adequate answers to the three research questions above, the following hypotheses

have been established:

1. The ESP course offered at the undergraduate studies needs development in terms of

structure and organization.

2. Although students have attended English classes since the third grade, their English

skills do not meet the ESP requirements.

3. Attending an ESP course in the first year of BA studies is believed to be of value for
students with intermediate level of English language. It may help them perform better while

taking part in specialized language environments.

3. Methodology and data collection

The present section attempts to provide answers to the three essential questions in conducting any
research in any area of interest, notably for whom, why, and how the present study has been
conducted. The purpose of the action research is to check whether the involvement of students in
procedures adopted facilitates the course design by helping them to function adequately in their
target situation. The case study revolves around the efficiency of ESP courses for undergraduate
studies which is conceived to be an indicator towards possible changes and enhancement of the
actual ESP program, i.e., from English Language to English for Music and English for Film

Directing.



In the study were involved a group of 100 students in total, 60 students from the Faculty of Arts

and 40 students from the Faculty of Agribusiness. The table below shows the number of

participants in detail.

Table 1. Sample Involved in the Study

The Sample Number

Music Education Fourteen (20)
General Music Education Twenty (20)
Instrumentalists Twenty (14)
Film Directing and TV Six (6)
Faculty of Agribusiness Forty (40)
Total A hundred (100)

In order to have a clear picture of the ESP programme mixed research instruments were used.

The instruments were administered with the three following rationales in mind:

e To collect information and analyze the overall ESP programme offered to Music, Film
Directing students and Agribusiness students;
e To cross-check the results of other instruments, i.e., EGP and ESP test results;

e To verify the accuracy of the findings.

The study was conducted during the 2018/2019 academic year at the Faculty of Arts and the

Faculty of Agribusiness of the Public University “Haxhi Zeka”.



4. Structure of the dissertation and content summary

The dissertation consists of 213 pages, including 5 Appendices, 8 graphs, 7 charts, 23 tables and a
list of references comprising 145 entries, of which 128 from source in English, 2 — from sources
in Albanian and 1 — from a source in German.

After setting the aims of the study in Section 2, Section 3 of Chapter 1 introduces the
methodology of the study, based on a three-phase Action Plan: Pre-course, In-course and Post-
course.

The instruments used to collect data — an online survey, an observation, an interview in the post-
course phase and two tests — are outlined, as well as the procedures employed for the processing

of the data.

Chapter 2 (Literature Review) research into English for Specific Purposes (ESP) has discussed
its role in English language teaching for more than four decades to respond to learners’ technical
and specific language needs. In the international context of trade, technology, and exceptionally,
communication, ESP’s influence continues to develop among different subject-areas. The
literature argues that, rather than learning a language structure or area, ESP is focused on the

importance of vocabulary teaching and learning as pointed out by (Xhaferi, 2010, p. 231).

Related to the ESP research and the effect of English as an international language Paltridge
(2009) claimed that: “ESP research is clearly not the property of the English-speaking world, nor
is it taking place solely in English-speaking countries. In ESP, English is the property of its users,
native and non-native speakers alike” (as cited in Ruiz-Garrido, Palmer-Silveira, & Fortanet-

Gomez, 2010:2).



Section 2 of Chapter 2 describes the role of applied linguistics approaches in ESP.

In general, Applied Linguistics concerns the use of language in people’s lives and issues relevant
to the actual meaning of the use of language. To solve problems in the real world, it means using
what we know about language, its use and how it is understood (Cook, 2003). Applied Linguistics
attempts to address several questions and issues regarding the language apply, structure and its
evaluation. Some of the definitions below discusses the main objectives of applied linguistics in

language learning.

“AL is the use of linguistic research’s knowledge of the nature of language to increase the
efficiency of some functional activity in which language is a key component” (Corder, 1974; Allen

& Corder, 1974, as cited in Karavas, 2014, para. 12). Other AL definitions focus on:

Solving language-based challenges faced by individuals in the real world, whether they are
learners, instructors, employers, researchers, attorneys, and network operators, those
looking for social services, students, policy authors, language developers, translators, or a
wide spectrum of business clients (Grabe, 2002, discussed in Karavas, 2014b, pp.2-5).

Moreover, AL uses what we know about a) language to accomplish “some purposes or solve some
problems in the real world”, (b) how it is understood, and (c) how it is used. (Schmitt & Celce-

Murcia, 2002: 1 as cited in Davies & Elder, 2004, pp.1-15).

The related sub-fields of Applied Linguistics to foreign language teaching and learning are:

e EAP,
e ESP,
e EYL,

e CALL/TELL,



e Materials development and evaluation,

e Syllabus design and language curriculum development,
e Language education in multilingual settings.

e Language testing,

e Language teaching methods and techniques,

e Language teacher training and education,

e Research into second and foreign language learning,

e Language education policies and language planning,

e Educational technology and language learning,

e Immersion education,

According to Gledhill and Kiibler, (2016) there are two basic approaches to the study of ESP (also
known more generally as ‘Languages for Specialised purposes’, LSP), namely: (1) the concept-

oriented approach, and (2) the context-oriented approach.

It is important to realise that both the concept-oriented and context-oriented approaches can
sometimes be found within the same study. However, it is still useful to make a basic distinction
between at least two main perspectives on ESP which also happen to coincide with a distinction
often made between structural or formal linguistics on the one hand and discourse-analytic or

functional linguistics on the other.

Section 9 of Chapter 2 focuses on the development of ESP programmes, where the General
English background of students plays a significant role in course planning. More precisely, a well-
conducted GE courses and preparatory course ensure that students can learn what they need and

want and at the same time identify their lacks. At this point, ESP and GE together can help students



make progress in their target work and present them with a wider vision in their studies. In teaching
and learning circumstances, the features which underline the students’ skills and sub-skills might
help the specialists focus on their needs in real life. After analyzing the proficiency skills of the
students, the next step aims to understand their objective, subjective, content and process needs as
shown in the preparatory programme review. This needs analysis will help researchers see the
deficiencies of ESP or GE programs in higher education, and the ways to accomplish these
necessities in an appropriate way. Without this analysis, it is not possible to understand the
expectations, concerns and demands of learners. Thus, both course designers and decision makers

should take into consideration these analyses and their results emerged.

Chapter 3 presents the methodology and the overall structure of the research. It attempts to
provide answers to the three essential questions in conducting any research in any area of interest,
notably for whom, why, and how the present study has been conducted. The purpose of the action
research is to check whether the involvement of students in procedures adopted facilitates the
course design by helping them to function adequately in their target situation. The case study
revolves around the efficiency of ESP courses for undergraduate studies which is conceived to be

an indicator towards possible changes and enhancement of the actual ESP programme.

The following diagram displays the overall research methodology which was adopted in the study
and reveals how data were collected from different sources using a variety of procedures, and
research instruments, and later on how their analysis proceeded. One must know that a set of tasks
evolved simultaneously with the project as it was designed, implemented, evaluated and reflected

upon.
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*Placement

Pre-Course test (EGP)
*Online Survey

In- course eObservation

eAchievement
test (ESP)

Post-course eSub-structured
Interview

Chapter 4

The results obtained from the online survey and the two tests are discussed in detail in Section 6.
The analysis is supported by statistical data, graphs, tables and a number of examples illustrating
the respective findings. The first part of this section presents the results of the online survey and

the placement test whose aim was to:

e Collect data from students who were currently attending ESP classes by focusing on their
actual situation.

e Collect data regarding the respondents’ current level of knowledge in English.

e Collect data related to the participants’ expectations and attitudes towards English language

learning.
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e Probe into the reasons for attending ESP course and their correlation with the functions of

ESP serving as a theoretical framework for the study.

This combination of placement test findings provides some support for the conceptual premise that
freshmen students often face difficulties because of their English once they are involved in the
ESP classroom. These results further corroborate the idea that without attending a prep-program
or extra courses such students might become less confident in using the language outside the
classroom. However, it should be stressed that freshmen students are “strangers in the strange

land” as Hutchison and Waters (1987) used to call ESP teachers.

Second part of Section 6 presents the results of the in-course and post-course phase. Based on the
respondents’ comments a number of components they wish to be included in ESP classes in terms

of Master classes, On Set/filming context, and workshops in English language were identified:

tips to learn professional terminology in context;

more room for practicing speaking;

being able to use technical terms during Master classes;

approaches to English language improvement;

improvement of listening and comprehension skills.

In this post-course phase, two research tools were adopted. The semi-structured interview was
used as a mean to test students’ feedback about students’ achievement. It was divided into two
main rubrics. The first one was dedicated to students ‘perceptions about the course. The second
one, however, was devoted to participants’ insights about their professional achievement
development and a pilot preparatory course was presented. In what follows, the analysis of the first

rubric is reported.
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The second part of the achievement test revealed the current situation of the GE learners and their
needs. In terms of participants’ objective needs, 27% agree that preparatory classes are necessary
for them, however, the learners claimed that this class is unnecessary when it is mentioned in their
own departments. The next two items found out that the motivation of most of students increased;

however, most of them still have difficulties in going through sources in English.

The majority of the respondents (28 %) think that students’ opinion and demands should be taken

into account in curriculum design and course preparation.

When they analyzed their subjective needs, the participants (24, 3%) thought that they were active
students in the class. The largest part of the participants (20, 3%) was dissatisfied with the ESP
course program and considered it as difficult, the other part of the participants (9,7%) was satisfied
with it. About their weaknesses in reading text, most of them (30%) said that they had some
difficulties in reading professional texts in English. The next four questions in the subjective needs
of participants were about basic skills in English. About 19% of the interviewees affirmed that

they had huge difficulties during the course in understanding professional contexts.

In the evaluation report during the post-course phase, the focus was placed upon the efficiency of
the ESP course. Students were asked to rate each item by ticking the box which matched their
evaluation. A four points rating scale was used which ranged from poor, average, good to excellent.
One section was left empty and participants were invited to add any comments or suggestions for

the improvement of the project components.

According to their statements, students consider that the ESP course offers the necessary skills; it
can enhance English skills at a good level for students who already have at least pre-intermediate

English level; the instructors are prepared, the course provides a useful content; it helps
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comprehend the language but, it provides ESP for music materials for advanced level. However,
they think physical conditions of the preparatory unit building are inadequate and knowledge of

English for film directing is not provided at an adequate level for the first and second year students.

Students hold the view that English courses in the BA program are adequate to follow students
with high level of English education, however, they also claim that the program should certainly
include English for film directing, it is not adequate for beginner learners, the fact that the program
focuses more on daily use of language is negative for students and language used in the faculty is

relatively limited.

Students state that they think the program offers a level of English meeting their needs for the
faculty and in general they are satisfied with the education they received attending the course.
However, they point out that the ESP course is very inadequate in terms of English level;
consequently, their expectations were not met in terms of acquiring grammar, vocabulary and other

technical terms.

For the ESP program to provide better English education, students suggest that in the first year

they should focus on improving general English skills.

The analysis of the survey and the placement and achievement tests and the results of classroom
observation have discovered lacks and wants perceived by the students. The findings also revealed
that students do not achieve neither the intermediate objectives nor the final objectives to learn
relevant specific language that would serve to prepare them adequately for their future career in
their area of specialization. Being able to make reviews and presentations and that the program
provided the required skills, the course offers the necessary skills; it can teach English at a good

level; the instructors are well prepared. Nevertheless, the most significant finding of this research
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based on the data from students is the fact that the English course is stated to be inadequate because
of students English proficiency, consequently, based on the results of the achievement test, 37

students out of 60 fail the English exam in the first exam session.

Chapter five and six focuses on the improvement of the ESP programme and the possibilities of

changes in the actual ESP programme.

To learn how to identify accurately learners’ needs is considered as a pre-requisite in the ESP
context. This could be regarded as the first step towards designing an effective course which
responds positively to the apprentices’ real needs and expectations. Learners at this stage are
required to develop an awareness of how to analyse their apprentices wants, needs and prospects
while being familiarized with the different theories and methods of Need Analysis and

Identification.

Students of arts and agribusiness who attend ESP classes have the opportunity to:

e Understand professional contexts;

e Use English in professional contexts i.e., master courses, professional training, etc.
e Write essays, articles, music reviews in English;

e Attend courses and modules in English;

e Write scenarios for film directing;

e Be part of mobility/exchange programmes.

Chapter five: Preparatory Programme Content and ESP course development

The preparatory programme aims to increase fluency in writing, speaking and listening, improve

students study skills, prepare students for seminars and written/oral examinations, raise awareness
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of language need and use in professional context, structures and vocabulary related to subject areas
and emphasize on the practice in delivering oral presentations. As far as this programme is
concerned, there will be three sections of fifteen units; the course is directed to the first two
semesters of the first year for both departments. Each unit is further divided into a number of
sections and tasks. For the first unit, a placement test is proposed whereas for the other units

different language aspects need to be covered.

The overall design of each section is shown in the following diagram, which includes a mention
of the tasks associated with each of the three Stages. The modules are described and discussed in

more detail in section 5.7.5.

 Enhancing
. listening and
Section 1 reading
skills
. * Improving
Section 2 study skills
« Boosting
. confidence
Section 3 in writing
and
speaking

Figure 11. Prep-Programme overview

Teachers who would be appointed to teach in the preparatory program are supposed to be ESP
instructors with a long teaching experience in this area of research. A teaching assistant or

facilitator would also take part in a number of seminars aiming to equip students with a basic
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knowledge and assist the ESP instructor in a number of activities notably; writing section, grammar

tasks, delivering presentations, and other assignments and projects.

Chapter 6 — Conclusions — summarizes the results of the study by focusing on three main points,

namely: (1) ESP course profile of Music, Film directing departments and Agribusiness Faculty
based on the findings of the online survey, observation, and the tests; (2) challenges, needs and
expectations; (3) The preparatory language programme offered to first year students before the

delivery of the ESP course.

The last part of this section discusses the limitations of the study in theoretical and practical terms,

as well as some ideas for future research.

The list of references is included under Section 6, while three appendices (Section 8) present the

online survey (Appendix A), placement test (Appendix B) the semi-structured interviews questions

(Appendix C) and the achievement test content (Appendix D).

5. Conclusions

The conclusions are restricted to a specific group of students in a specific context. Therefore, the
results may not be accepted by other ESP teachers in other universities. It is then, possible for
researchers to use a large sample of students which may include other faculties within the same
university, 1.e., “Haxhi Zeka” University, or other public or private universities to get a reliable

degree of representativeness that may ensure generalization of findings.

To explore and identify the ways to enhance students’ language knowledge and skills is of great

significance. This is because it can lead to other studies which revolve around ESP course
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efficiency, implementing and assessing ESP courses, besides the design of materials relevant to
ESP teaching. Admittedly, teachers are those who need first to accept change as an essential
component in the progress of any process and most precisely that of the ESP teaching; accepting
this idea, besides their willingness to adapt new ways of teaching may constitute a great help for
both teachers and learners. Hence, ESP teachers should be seen as effective learners who aspire to
continuous development for a continuous improvement which should converge knowledge, theory
and practice.
5.1. ESP state at “Haxhiu Zeka” University

The present study has shown the status of the English language among first year students of Music,
second year students of Film Directing, and first year students of Agribusiness faculty at “Haxhi
Zeka” university. It has highlighted the current situation of the ESP courses and learners and
whether there is a consideration of students’ needs in designing courses as well as the difficulties
faced by both teachers and learners when teaching/learning English in this subject area.
Accordingly, this dissertation has tried to investigate whether BA students are aware of the
importance of the English language in their field of study, the type of courses the students learn in
these departments, how teachers organize and teach ESP in this specialty, and finally the
challenges encountered during the course.

If teachers of English for specific purposes courses at the Arts departments use strategies of
predetermined objectives that fits the students’ needs and expectations then students’ awareness
about the necessity of learning the English language will be increased, which will create a positive
attitude towards the English language in this faculty.

Another option is to use internationally recognized tests in order to provide meaningful scores and

increase the credibility of course results. Yet, once more this option may not be feasible to
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implement. Internationally recognized ESP preparatory programs are scarce to find, and those
available often target learners with a certain level of language competence. For example, the ILEC
test only corresponds to two levels on the Common European Framework of Reference for
Languages (CEFR), which are B2 (vantage) and C1 (effective operational proficiency). What
about the ESP courses that only target lower or higher levels of proficiency? These courses are left
with no internationally recognized testing option.

In general, in this chapter some recommendations that may help both prospective teachers and
those already engaged in different ESP teaching contexts are provided to better cope with the
requirements of the target situations and to attempt to participate in the promotion of ESP teaching
in Kosovo as a whole. It is of crucial significance to mention that these proposed recommendations
cannot be considered effective if they remain only theoretical. Effecting both change and
innovation under the label ,,ESP course development™ might help the freshmen students to acquire
English knowledge through extra English modules within a preparatory program. Despite the
importance of ESP in almost all spheres, English language courses have been neglected as less
important in the study program of the Faculty of Arts and Faculty of Agribusiness. In this regard,
extra English language teaching hours should be included in the study programmes and ESP
courses provided in the third or fourth study year.

5.2. Preparatory Programmes

For ESP instructors, preparatory programmes can also be extremely stimulating. Instead of
teaching general English topics repeatedly in the ESP classes, enthusiastic teachers who are
planning to pursue a career in ESP can move to teaching more specialized language courses, such
as Business English, English for Computing, English for Music, etc, but prepare prep programmes

as the fundamental base for ESP. Besides, the prep programme offers BA students a perfect chance
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to develop their skills through applying language approach and prepares them to attend a more
specialized course, which requires continuous needs analysis, collaboration with subject matter
specialists, adaptation/writing of instructional materials and practice of research and evaluation
skills.

As for universities, effective ESP programmes can enhance the university competitiveness in
different ways. It can help bridge the traditional gap between the university programmes and real
market demands. In addition, it can create diverse opportunities for students. Students wish to
enroll in cost-effective universities that meet their specific needs and qualify them in a relatively
short period for the demands of particular jobs. With the increasing competition among higher
education institutions to accept successful students, high-school graduates are now much more
aware of their English language needs and the importance of their language competence for future
career enhancement. They are being selective when applying to Higher Education Institutions,
especially regarding the quality of language and computer skills training provided in these
institutions. Several other questions remain to be addressed to start applying the prep-programmes
at BA level. The most important is the future prospects of Kosovo joining the EU and then students
will be mobile and have to have good knowledge of general English and ESP if they want to study

e.g. Music for one semester under the Erasmus programme, or study for a whole degree abroad.

Furthermore, some changes in the ESP programme have been recommended:

e English Preparatory Programmes should focus on the improvement of receptive and most
importantly productive skills of the learners. Also, programme designers should consider
communicative approach by increasing the number of speaking and writing activities.

e Professional language in context should definitely be included in the ESP programme and its

functionality should be increased in terms of both structure and vocabulary acquisition,

20



e The programme should give attention more to “ability to communicate ideas in English”.
e The effectiveness of English preparatory programme should be determined in a way covering
the applications in all departments and by using different methods as well as separate

evaluations.

When paying attention to the status of the English language in terms of hours or time allotted to it,
the course content which is designed without any predetermined objectives and without
considering students state and expectations, and investigate to which extent does those courses fit
the students’ needs, the results revealed that students face different difficulties. There must be a
clear instructional preparatory programme before the ESP course which is benefit most to the
students. After the accomplishment of the preparatory programme, the required English for Music
and English for Film Directing can still be implemented as the basis for career development in the

second and third semester.

Chapters five and six dealt with the future of the development of the ESP programmes in Kosovo
context. It was a pathway to improve prospective ESP programmes and was a moderate attempt to
provide students with a sound training in improving English language skills as a part of their initial
preparation, and equip them with the needed skills and competencies to enable them to attend ESP

courses without hindrances.

To start with a limited number of hours is a central problem. It concerns those who have chosen to
attend ESP courses and teachers who are appointed in the Arts and Agribusiness departments to
teach English for a definite purpose then to shift to a general English course. Going a step further,

it can be stated that claiming generalizability of findings is a hard task for a small scale project like
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the present one and this is not our attention. To call, then, for the adoption of ESP programmes as

a part of the BA study programmes is the main focus.

To conclude, as for the applied linguistics approaches, an ESP syllabus needs to combine content
what is to be included in the course, process — how learning and teaching are to be implemented,
and product — what should be achieved, with the context in which the learning takes place.
Therefore, in an ESP course with a modern perspective, the traditional roles of students, teacher
and teaching materials are put in question and the whole nature of English for specific purposes

teaching and learning is being re-examined and restructured.

6. Contributions

The study employed a multifaceted and multidisciplinary approach and threw new light on the

following aspects of the English for Specific Purposes course:

e An overview of ESP history and development;

e An overview of ESP state in Kosovo;

e A profile of students in terms of attitudes and expectations towards their achievement in
ESP;

e A detailed analysis of ESP mainstream in the three departments of the Faculty of Arts
and a group of forty students of the Faculty of Agribusiness;

e An examination of the ESP course profile, including pre-course, in-course and post-
course analysis;

e A detailed Preparatory Programme for BA level.
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The results are supposed to provide a comprehensive picture of the English language and ESP state
in Kosovo which may further be of help in designing ESP courses and drafting ESP programmes

for BA level, as well as in raising the awareness of English language in professional context.

7. Limitations of the study and future research

From a theoretical point of view, in the general case, similar studies have the possibility to draw
on existing ESP programmes offered at BA level to improve ESP courses. Unfortunately, apart
from a few publications dealing primarily with ESP syllabi and course materials, and the overall
ESP course design, there is a shortage of reliable contrastive studies of English for Specific
Purposes in Kosovo. Along these lines, the ESP lecturers seem to be mainly interested in teaching
General English. However, their publications are published in local, non-peer reviewed journals,
which does not make them internationally visible and trustworthy. Besides, there is also a lack of
available syllabi and ESP programmes and database, and ESP teachers being reluctant to answer
to the situation. Moreover, very few studies focus on the ESP outside the main geographical area,

in this case Prishtina University, where the ESP is taught at a few departments.

From a practical viewpoint, as professionals we should call for the development of study
programmes that meet at least the following components, finding the curricula balance within
preparation programmes among content knowledge, pedagogical knowledge, and monitored

[classroom] experience.

It is based on the idea of an ongoing process which starts at the micro-level and reaches the macro-
level where the student is considered at the heart of this course of actions. Students’ views, attitudes
and expectations should be taken into great consideration which may contribute, later on, to the

teaching effectiveness in the classroom. The cooperation with other members of the same faculty
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is another component this framework is composed of. To conclude, the need to draft programmes
in the teaching process cannot be achieved unless they acquire the ability to reflect critically upon
the existing national policies along with organizational features including issues of autonomy,
accountability, evaluation in education systems. In this regard, for many years, the education

system in Kosovo has been part of different pilot projects.

At the same time, any researcher who has ventured to collect such data has encountered the
difficulties of finding the right ESP lecturers who would also be ready to share their experiences

related to the ESP courses.

Another point that has to be made here is the impact of the pre-course, in-course and post-course
testing, during a period of eight months, which means that students tend to change various aspects
of their attitudes and expectations when they are aware of being observed or tested. In this
particular case, the researcher besides the research instruments, followed specific criteria;
therefore, they presented the lacks of the ESP programme by identifying students’ expectations

and attitudes.

Considering the fact that this is among few studies of the English for Specific Purposes in Kosovo
and the way it reflects the current ESP programmes, future research is necessary on a larger scale
to confirm (or refute) the results and conclusions presented here, especially in view of analyzing
students and teachers viewpoints. Similar studies could also be carried out at other faculties of

“Haxhi Zeka” University for the sake of comparison.
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10. Summary in Bulgarian

Pe3tome Ha Obyrapcku €3uK
,/HTerprpane Ha MPUWIOKHUTE TUHTBUCTUYHH TTOJXOIU U MOJICPHUTE

METOJIU B KYpPCOBETE M0 aHIJIHICKHU e3UK 3a Texaudecku nemu (ESPY) 3a crynentu mo
CEJICKOCTOITAHCKU HayKH U 110 U3KycTBaTa

C HenpexkbCHAaTOTO YBEJIMYaBAaHE Ha Pa3lpPOCTPAHEHUETO HAa AHIVIMMCKHUS €3MK KaTo
MEXAYHApOACH €3MK M 3HAuWTEeNIHATa pPOJisi, KOSATO WUrpae B Pa3IUYHU OO0JIACTH Ha >KUBOTA,
BKJIIOUMTEIHO B aKaJIEMUYHHUS PACTEX U MOCTUKEHMSTA, pa3pabOTBAHETO U IJIAHUPAHETO Ha
KypCOBETE 10 aHTJIMHCKU €3UK; 0COOEHO 1110 ce OTHACA JI0 MOATOTOBKATA Ha Kypca MO aHTJIMHCKH
e3uK 3a Texunuecku 1enu (ESP), nmpu koiiTo ctynentuTe TpsOBa 1a ObIAT MOATOTBEHU Ja 3HAST
TEXHUYECKHsI €3UK B COOCTBEHaTa CH 00acT Ha oOydyeHue, 3a Jia MOJAbpPKAT CBOUTE aKTyaTHU
3HAHUA M eKCIIepTH3a Ha Bb3MOXKHO Hail-BUCOKO HHMBO. HacTosAI0TO MpoyYBaHe ce OCHOBaBa Ha
Ka3yc, KOWTO M3Clie/iBa Iporpamara Ha AHIJIMICKH €3MK, Npe/laraHa Ha CTyJeHTH B PernyOnuka
KocoBo. U3cnensanero e mpoBeaeHO Bb3 OCHOBA Ha TpHU(a3eH IIaH 3a ICUCTBUE: aHATU3 MPEIn
Kypca, IO BpeME Ha Kypca M ciell KypcoB aHanu3. OCHOBHATa IeJl Ha Ta3W KOJIMYECTBEHA
onucaTeIHa JUCcepTalus € J]a Ce aHaJu3Kpa HacTosIIaTa CUTyallds Ha Kypca 10 aHIJIMMCKH €3UK
3a cnenanHu uenu (ESP) u HeroBara cTpyKTypa, KaTo ce B3eMar MpeaBUA HYKIUTE, OUaKBaHUATA
M OTpaHUYEHUSTA Ha CTYIEHTHTE, KOUTO IocenaBar Kypcosere o ESP. B ToBa mpoyuBane ca
U3MOJI3BaHN PA3JIMYHU JONBJIHUTEIIHM METOAM Ha HU3CJIEIBAaHE, KOMTO N0 rojsiMa CTENEH ca
KAueCTBEHU Ype3 HUHTEPBIOTA ChC CTYJEHTH M HAONIOACHHWS W aHalIM3 Ha CTPYKTypata u
chabpkanneTo Ha ESP kypca c 1ien popmupane Ha ka3ycH, HO ciie]l IbpPBOHAYAIHU KOJIMYECTBEHH
u3cieABaHus 3a CbOMpaHe Ha OCHOBHU JI0Ka3aTeJICTBA 3a M3BaJIKaTa 3a /1a Ce MO0JI0KaT OCHOBUTE.
JlanHuTe ca cbOpaHu OT cTylneHTH oT Pakynarera Mo U3KycTBata U OT CelCKOCTONaHCKHS
dakynrer KbM YHHUBEpPCHUTETA ,, Xa KK 3eKa’ upe3 OHJIalH IpoyYBaHe upes KiracHa ctas B Google,
MOJICTPYKTYPUPAHO MHTEPBIO Ha JKMBO B KJIACHATa CTasi, APYrd HAOIIOACHHUS, KAKTO U upe3
MIpe/IBApUTEIIEH U3IUT U TECT 3a MPOBEPKa Ha MOCTHKEHUSITA.

Hacrosimero npoyuBaHe 0¢ 3Ha4MMO, ThH KaTO Pe3yATATUTE MOXKE Ja ca OT I0j3a MpHU
pa3paboTBaHETO U OIEHKATa Ha KYpPCOBETE 110 aHTIIMICKH e3UK 3a TexHndecku uemu (ESP), ¢ men
HaMaJlsiBaHE Ha 3HAYUTENHUTE NpobieMu npu nposexaanero Ha ESP kypca. Ocen ToBa,
IIPOYYBAHETO HAa CTPYKTypaTa Ha Kypca MOXeE Jja IOAIIOMOTHE MPENoAaBaTeIuTe Aa IPEO0IesT
OrpaHM4YCHUsATa Ha TCEXHHUTC KOHTCKCTYAaJIHM YCJIOBHUA W Ja HAJ0XaT IIO-BUCOKO HHMBO Ha
BB3/JICHCTBUE BBPXY Pa3BUTHETO Ha Y4YeOHHTE MporpamMu. 3a Ta3u Ien 0sXa NpOBEICHH
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MIpe/IBapUTeIIeH TECT U TECT 3a MPOBEPKa Ha MOCTUKEHUATA, 32 J]a € UACHTU(PUIIUPAT OCHOBHHUTE
HYXXIU 3a pasButhe. [IpenBaputenHusT TecT Oelie M3BBLPIICH Ype3 aJMUHHUCTPHpPAHE HA TECT
MIpe/id HaualioTo Ha Kypca 3a HAeHTU(ULIMpaHe Ha CUTYyalluaTa C TO3HAHUATA M0 aHTJIMKHCKU €3UK,
YUITO pe3yNTaTH OsiXa CPABHEHH C PE3YJTATHTE OT MHCMEHHS TECT 3a MOCTHKCHUSTA B Kpas Ha
nmporpamara 1o aHIIMHCKH e3uK 3a TexHudecku 1enmu (ESP). Omenkara Ha Kypca ChINO Taka
ouepTraBa €(PEKTUBHUTE YacTH HA MporpaMara U HUIACHTHUPUIMpPA TE3H CIEMEHTH, KOUTO Ce
HY)XJIasAT OT HsKakBM ajnantanuu. CrienoBaTenHo KypchT nmo ESP u3uckBa mpomsiHa KakTo B
CBhABPXKAHUETO, TaKa U B CTpykTypara. CbOpaHUTE JaHHU Ca aHAJU3UPAHU C IOMOIITA HA
codTyepa 3a cratucThyecku makeT 3a conuaysnu Hayku (SPSS). IlpoyuBaneto chabpika 40
BBIIPOCA, KOUTO Ca OIICHEHHU 10 YeTupubdamHaTa JIMKbPTOBA CKasia CTENIEHYBAWKU OTTOBOPUTE HA
cbriacue ot | (kareropuyHo HechriaceH) 1o 4 (kareropu4Ho cwriace). OmnucaTenHara
CTaTUCTHKA, BKJIIOYBAIA CPEACTBA U CTAaHAAPTHU OTKJIOHEHHs, CE M3IO0J3Ba 3a OTIOBOpP Ha
M3CIeI0BaTEICKU BhIIpOocH. M3Mon3Banu ca ChIllo Taka MpeIBapUTeNIeH TECT U TECT 3a MPOBEpKa
Ha IMOCTHIKEHUSATA, 32 JIa CE ONPEACTN KaK OTACITHUTE TPYIH, B KOHKPETHUS CIy4ail CTyICHTUTE
0 CEJICKOCTOIIAHCKHM HAyKH W M3KYCTBa, C€ pa3jnyaBar €IHU OT ApYrH. Pesynratute mocoysar,
9e acleKTUTE Ha OTPaHUYCHUATA HA ChIbPXKAHUETO Ha Kypca o ESP kaTo 11510 U mo-crenuanHo
Ha MpeIU3BUKATEICTBATa, CBHP3aHu ¢ Kypca. KoHcTaTauuTe ca Bh3IPUETH CXOAHO U Pa3IMuHO
JI0 W3BECTHA CTENEH OT I'PyNM PECHOHJEHTH Bb3 OCHOBAa Ha roJMHAaTa Ha oOyueHue, yueOHuU
JTUCIUIUTMHYU, 00pa30BaTeIeH MPOU3X0 ] U Hali-OUeBUTHUTE OOIIY MTO3HAHUS 1O aHTJIMHCKU €3UK.
B pesynrar Ha TOBa ca YCTAaHOBEHM HSIKOM HECHOTBETCTBHUS. B cieacrtBue Ha aHaiusa ce
MpernopbyBa MporpaMa 3a MOATOTBUTENHA MOJArOTOBKAa 3a HHMBO bakanaBbp M NPOMEHHU B
CTPYKTypaTa Ha KypCOBETE 10 aHTJIMMCKHU €3UK.

WNuTepechT KbM Ta3u TemMa Mpous3Thya OT (akTa, 4e Ha MPaKTUKAa HMa HIKOJIKO
MIPOYYBaHUS, KOUTO C€ 3aHMMaBaT C pa3paOOTBaHETO Ha NpPOrpaMu IO AHIVIMMCKH €3UK 3a
TEXHUYECKH Lieau Ha HUBO bakanasbp B KocoBo. B cbhIIoTO BpeMe HykaaTa OT pa3BUTHETO Ha
aHTTUICKUS €3UK B MpOo(ecHOoHalleH CMHUCHJ HENPEKbCHATO HApacTBa, KaToO C€ MMa IMpPEIBH]
3HAYEHUEeTO Ha aHIVIMHCKUS €3UK B aKaJleMUYHUTE cpeau U pa3BuTHero Ha ESP B cera. KasychT
ce BbPTH 0KoJI0 ehekTnBHOCTTA Ha ESP KypcoBere 3a CTyIeHTH, KOUTO CE CMSTAT 32 HHIAMKATOP
3a Bb3MOKHU IIPOMEHU M YChBBPIISCHCTBAHE Ha JelicTBUTeNHaTa mporpama 3a ESP kypca, T.e. oT
AHTJIMICKU €3MK KbM aHIVIMHCKM B MY3HMKaTa, aHTJIMIICKU €3UK BBB (pUuiaMoBara pexucypa Win
aHIIMHCKU B arpobu3Heca.

Bropo, HacToAmOTO MpoyyBaHe HAOJsra Ha OCHOBHMS JIMHTBUCTHYEH MOJXOJ], KOHTO
OKa3Ba rojsiMo BiMsiHUE BBpXY ESP karo: (1) KOHIENTyamHO OpHEHTHUpaHUs Moaxon u (2)
KOHTEKCTHO OpHEHTHpaHMs noaxoi. M nBara moaxona MpencTaBiIsBaT MHOTO Pa3IM4HU
MUCJIOBHU WIKOJU B JIMHTBHCTHKAaTa. BbOpeku ToBa, B MOCIEAHO BpEeME U JIBETE TPAJAMIINU
3aroyHaxa Jia ce COJMMKaBar Mo peiulia MHTEPECHN HAauuHU, Hali-Beue Ype3 MIUPOKOTO H3I0I3BaHe
Ha KOPITyCUTE U HApaCTBAHETO Ha U3YUCIUTEITHUTE METOU BbB (pOpMaHATa JIUHTBUCTHUKA.

Tpero, mpuaraneTo Ha MOATOTBUTEIHUTE MMPOTPAaMU B AiBaTa (DaKyJITeTa MOXKE J1a MOBJIUsIC
Ha pa3BUTHETO HA Kypca. [IoAroTBUTENHUAT KypC, Upe3 KOUTO CTYJAEHTUTE C€ Mpearnoiara, 4ye 10
W3BECTHA CTEIEH IIe MOA0OPAT OOIMNUTE CH 3HAHUS MO AHTIUNCKH €3UK 33 COOCTBEHU HYKIH,
Mpeau /1a 3all0YHAT Kypca M0 aHTJIMICKU €3UK 3a TEXHUYECKU LIETH.

3a mocturane Ha TOpecliOMEHATUTE LIETH U 3a TI0-J00pH MPAaKTUKK Ha IIPEToiaBaHe/ yueHe,
TOBA U3CJIEJIBAHE C€ ChCPENOTOYABA IIaBHO BHPXY CIEIHUTE U3CIIEI0BATEICKUA BBIIPOCH:

1. Kaksa e Tekymara cutyarus Ha ESP B OakanaBbpckute nmporpamu?
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2. OtroBapsT a1 Ha kpurepuute 3a ESP mporpama 3a 00110 aHrnuiicku 3HaHUs,, KOUTO
CTYJIGHTUTE Ca MOJIYYHJIU 110 BpeMe Ha OOy4YEeHHE B IIPEIYHUBEPCUTETCKA CTEIIECH?

3. Jlo xakBa cTeneH mpenocTaBsHETO Ha Kypc mo ESP Ha cTyaeHTH OT mbpBa roguHa
0akanaBbpCKa CTEIEH UM IloMara Ja (yHKIMOHHUpAT e(h)eKTUBHO B 1eJIeBaTa CU CUTYyaLus?

3a Ja €€ CTUTHE 40 aACKBATHU OTTOBOPH HA TPUTC U3CJICAOBATCIICKU BBIIPOCA ITO-TOpPC, Ca
YCTAaHOBCHHU CIICAHUTC XHUIIOTE3U:

1. Kypcber ESP, mpemmaran B OakanaBbpckaTa CTENEH, c€ HYXKIae OT pa3BUTHE IIO
OTHOIIICHUE HA CTPYKTYpa U OpraHU3aIusl.

2. BLHpeKI/I Y€ YUCHUIIUTE Ca IocCuiaBaJiki 4aCOBCTE IO AQHTJIMHUCKHU OT TPETHU KJIaC, TCXHUTC
YMCHHU 110 AHTJIMHACKH €3UK He OTTOBapAT HAa U3MUCKBAHUATA HA ESP.

3. CmsrTa ce, ye mocemaBaHeTo Ha Kypc o ESP npe3 mbpBarta roanna ot 00y4eHHETO 110
OakanaBbpCKa CTEIIEH € MOJIE3HO 3a CTYIEHTH ChC CPEJHO HUBO Ha BJIAJICCHE HA aHTJIMICKH €3UK.
ToBa Mo’ke 1@ UM NTOMOTHE J1a C€ MPEACTaBAT M0-700pe, JOKATO ydacTBAT B CIEIHATM3UPAHU
€3UKOBHU CPEJIH.

IIpoyyBaHeTO U3I10/I3Ba MHOTOCTPAHEH U MYJITHUIMCLMILUIMHAPEH MOAXOX U XBBPJIS HOBA
CBETJIMHA BHPXY CJICTHUTE aCIICKTH HA Kypca IO aHIIMICKH e3UK 3a TexHuuecku 1enu (ESP):

* [Ipernien Ha ucropusita U pa3putueTo Ha ESP;
* [Ipernen Ha chcTostHueTo Ha ESP B Kocoso;

* [Ipoduit Ha cTyIeHTHTE TIO OTHOIIICHHUE HAa HYXX/IMTE M OYaKBaHUATA 32 MIOCTUTAHETO UM Upe3
Kypca ESP;

* [Tonpo6en ananu3 Ha npeobiaaBamiys Kype M0 aHIIMHCKY €3UK 32 TEXHUUYECKH 1€ B TPUTE
kareapu Ha @axynTera o M3kycTBaTa U B rpynara OT YeTUPHIECET CTYIEHTU 10 ATrpoOU3HEC;

* [Ipersien Ha mpoduiia Ha Kypca 110 aHIVIMHCKYU €3HK 33 TEXHUYECKH LIEJIH, BKIFOUUTEIIHO aHAIIN3
PN 3all04YBaHe Ha Kypca, II0 BpEME Ha Kypca U Clell Kypea;

° Hosz06Ha MMOATOTBHUTECIIHA ITpOrpaMa 3a HUBO BaKanaBLp.

Pe3ynratute npeamosiara ga OCHUTYpST LSJIOCTHA KAapTHHA Ha AHIJIMUCKHS €3UK U
CBCTOSIHUETO Ha Kypca 1mo AHriuiicku e3uk 3a texHudecku 1einn (ESP) B KocoBo, koeto mosxke
JOITBTHATEITHO J1a OB/Ie OT 1moJI3a nmpH pa3zpadborBaneTo Ha ESP kypcoBe u pa3paborBanero Ha ESP
MporpamMu 3a HUBO bakanaBbp, KakTo U 32 MOBUIIIABAHE HA OCBEJJOMEHOCTTA 32 IOTPEOHOCTHUTE OT
AHTJIUICKYU €3UK B MPO(EeCHOHAJIEH aCIeKT.

N3BoauTe ca orpaHM4eHu 1O KOHKpPETHA Ipyla CTYACHTH B KOHKPETEH KOHTEKCT.
CrenoBarenHo, pe3yaTaTuTe MOXKe /1a He ObJaT MPUETH OT APYTH npenogasarenu no ESP kypcose
B JIPYI'¥ YHUBEPCUTETH. BB3MOXKHO € HaydHHUTE U3CIEN0BATENN Ja U3I0JI3BAT TOIsIMa U3BaJKa OT
CTYIGHTH, KOSTO MOXE Ja BKJIIOYBA M JpYyrd (akylITeTH B CHIIUS YHUBEPCUTET, T.€. OT
YHUBEpPCUTETA ,,XaKH 3€Ka™ WM OT IPYTH JbpPKABHU WM YACTHU YHUBEPCHUTETH, 32 Ja ITOIy4daT
Ha/IeXk/IHA CTETIeH Ha MIPEICTaBUTEIIHOCT Ha M3BAJIKaTa, 32 Jla Ce OCUTYpH aJIeKBaTHO 0000IIIaBaHe
Ha KOHCTaTallUMTE.
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