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AHomauun: TeKcmbm u3cne66a npecewHama mooma memdy HeepOHayKama u

nudepcmeomo, nodwepmaeadxu 3Haquuemo Ha KoaHumueHume u emoquHanHume
npouecu 3a ecpeKmueHo ynpaeneHue. K0M6uHuanKu cpunococpunma Ha Apucmomen 3a
npaKmuweCKa Mbdpocm (phronesis) c Haquu npo3peHun 3a M03quama cpyHKuuH,

mamepuanbm npednaaa H06 nodxoo K‘bM nudepcmeomo. AHanu3upam ce Knioqoeu
acneKmu Kamo ynpaeneHue Ha cmpeca, emoquHanHa uHmenueeHmHocm u

HBBpOI'lflClchHHOCfTi,Koumo nomaaam Ha nudepume Oa eaemam ycmodqueu u emuqHu

peweHun. ‘lpe3 uHmeepauun Ha me3u npuHuunu nudepume moeam da Cb36aeam

eObXHoeneawu u adanmueHu opeaHusauUOHHuKynmypu, Kamo CbLueepemeHHo nocmueam
nuqucmHo u npocpecu0Ha/1Hopa3eumue.

Kmoqoeu aymu: nudepcmeo, HeepOHayKa, Heeponnacmuqucm, emoquHanHa
UHmenueeHmOHocm,e3emaHe Ha peweHun, ecpexmueHocm, opeaHu3auu0HHo pa3eumue.

THE NEUROSCIENCE OF LEADERSHIP: A KEY TO SUCCESS

Mina Kostova
New Bulgarian University, mkostova@nbu.bg, 0886817539

Abstract: The text explores the intersection of neuroscience and leadership,
emphasizing the importance of cognitive and emotional processes for effective management.
Combining Aristotle's philosophy of practical wisdom (phronesis) with scientific insights into
brain function, the material offers a new approach to leadership. Key aspects such as stress
management, emotional intelligence, and neuroplasticity are analyzed, highlighting their role
in enabling leaders to make sustainable and ethical decisions. By integrating these principles,
leaders can create inspiring and adaptive organizational cultures while achieving personal
and professional growth.
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MomeM nM pa ce onpeM Ha apeBHorpbuKaTa MbApOCT B OI'IMTMTe cm pa
pa36epeM HMAepCTBOTO AHEC?

B I'lpOl/13BEAEHMETO cm HMKomaxoea eTMKa, ApMCTOTen onmcea TpM

MHTeneKTyanHM p.06perTe/m - phronesis, I'lpaKTW—IECKa M'bplpOCT mm
pa3yMHOCT; episteme, no3HaHme, pa36MpaHe M techne - VMEHl/Ie, I'IpaKTW—IECKO

M3KyCTBO.

Phronesis ce OTHaCfl pp cnoco6Hoc1'ra p,a ce BsemaT npasmnHM M

MOpanHo p.06pv1 peLueva B KOHerTHM CMTyaLLl/IM. 3a pasnvma OT l414cm

TEOpETl/NHOTO 3HaHme (episteme) mm TEXHW—IECKMTE ymeva (techne),
phronesis M3MCKBa OI'IMT, MOpanHa HacoquOCT M CMTyaTMBHo C‘oo6pa3flaaHe.218

Lia BsemeM npmmep, KofiTo B gefiCTBMTenHocrra e Bce I'IO-l—IECTO cpemaH,
a MMEHHO HEO5XOAMMOCT Lia ce C'praTM LIaCT OT eimna, 3a p,a ce cnacm 6M3Heca

KaTO LLHHO. BmeCTo p.a ce BOAM caMO OT I'IO3HaHMETO 3a dDMHaHCOBMTe

n0Ka3aTe/m mm nnaHMpaHe Ha I'lpaKTW—IECKOTO OC'bU.|,€CTBflBaHe Ha

CprameHmeTo, peLueHmeTo CHEABa Lia ce o6OCHOBe Ha I'lpaKTl/NECKaTa

MbApOCT. TOBa o3HaHaBa, p.a ce O5MMC11HT AbnrocpquMTe COLLl/IaliHl/I M

MOpanHM I'IOCHEACTBMH OT Tosa neficmme, KaTO C'bUJ,€Bp€M€HHO ce prch
eraTMBHM anTepHaTMBM (Hanpmmep npepasnpenennHe Ha ponm, HamannBaHe

Ha pa60THMTe Liacoae), 3a Lia ce B3ema peLueHme, KoeTo e He caMO e¢eKTMBHo,

H0 14 yCTofiqMBo M Cl'lpaBeinl/IBO.
”paKTMl—IECKaTa M'bApOCT (phronesis) e OCHOBa 3a ecbeKTMBHMTe

nmnepMTe na mmcnm, 3Ham, ,ti,el7ICTBaT.219
KaTo OCHOBononaraUJ. enemeHT 3a ycnexa Ha BCflKa opraHM3aLu/m B

AMHaMW—IHa cpena HMAepCTBOTO HaAXB'bpnfl TpaAMLLMOHHMTe ynpaBneHCKM

sanalm. OT nmnepMTe ce oanBa p,a ce cnpaBnT c HECMprHOCTTa, p,a

218 ApVICTOTen, HVIKOMaXOBaeTMKa
219 Antonacopoulou, EP (2012) Leadership making waves, in New Insights into LeadershipzAn
international perspective, ed H Owen, Kogan Page, London
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BA‘bXHOBflBaT eKMHMTe 14 pa cmmynmpaT MHOBaLLMMTe, KaTO C'bUJ,€Bp€M€HHO

HaCbpanaT CpryAHMl—IECTBO l4 aAal'lTl/IBHOCT. M3Cfl€ABaHMflTa n0Ka33aT, qe
OpFaHM3aLLMMTe c ecbeKTMBHo HMAepCTBO ca I'IO-CKHOHHM p,a I'IOCTMFHaT no-
BMCOKa aHraHmpaHOCTHa cnymMTenMTe, no-Ao6pm dDMHaHCOBl/I pe3ynTaTM 14 no-
romwa yCToVNMBOCT B ycnoamma Ha Kpmsa.

HapaCTBaUJMTe M3MCKBaHMfl K'bM nmnepMTe HanaraT no-3aAbn6oquo
pa36MpaHe; an TOBa pa36MpaHe He came 3a TOBa KaK ce ynpaBnflBaT xopaTa M

npoueCMTe, H0 14 33 caMMTe ce6e CM. B TOBa HanpaBneHme HeBpOHayKaTa —

o6naCT, KOHTO M3Cfl€ABa CprKTypaTa M dDVHKLLMMTe Ha MO3‘bKa, HM npeppCTaBH
LLEHHM l'lpO3pEHl/1fl. Tn npepflara Haqua nepcneKTMBa, l4pe3 KOHTO HMAEpCKMTe

I'IOBEAEHMH M DELUEHMH M0raT p,a 6'bAaT aHanmsmpaHM M nopp6peHM, KaTO

pa3KpMBa 6monorquMTe mexaHM3MM, KOMTO CTOflT B OCHOBaTa Ha

KOFHMTMBHMTe npouecm, EMOLLMOHaflHaTa perynaumn M memAynquOCTHaTa
AMHaMMKa, KOMTO ca KJHOl—IOBM enemeHTM 3a ecbeKTMBHOTo HMAepCTBO.

Hanpmmep, npecprHTanHaTa Kopa, LLEHpr'bT 3a BsemaHe Ha DELUEHMH B

KOFHMTMBHMH LLEHpr, e ynssmma Ha CTpec, KoeTo M0H<e p,a AOBEAE pp
KOFHMTMBHO npeTOBapBaHe. flmnepme, KOMTO pa36MpaT T0314 npouec, M0raT p,a

npmnaraT CTpaTerMM 3a ynpaBneHme Ha CTpeca, 3a p.a nopp6pflT cnoco6Hoc1'ra
CM p,a B3emaT paLIMOHaflHl/I DELUEHMH. C'bLLI,€Bp€M€HHO, KOHTpO/TbT Bbpxy
EMOLLMOHaflHMTe peaKLLl/IM, ynpaBnHBaHM OT ammrAanaTa, e KJHOl—IOB 3a

C'b3AaBaHETO Ha ncmxonormecxa cmrypHOCT l4 ecbeKTMBHa eKMHHa AMHaMMKa.

OCBeH TOBa, OFHEAaflHMTe HeBpOHM, I'IO3BOHHBaT C'bl'lpeml/IBHBaHe Ha EMOLIMM,

npeppCTaBnT Ha nmnepMTe MHCprMEHT 3a M3rpamAaHe Ha AOBepme M

xapMOHl/Ifl B EKMI'IMTe,HaCbpanafiKM KynTypa Ha CpryAHMl—IECTBO. Tesm HaquM
npospeHl/m c ¢0Kyc Bbpxy KOFHMTMBHaTa dDVHKLLl/Ifl, EMOLLMOHaflHaTa

MHTenmreHTHOCT M GMI'IaTMflTa nonqepTaBaT KaK HeBpOHayKaTa M0H<e p,a

nonnomorHe no-ecbeKTMBHOTo M ETW—IHO HMAEpCTBO.

TpaAMLLMOHHl/ITE monenm Ha HMAEpCTBO ce ¢0KycmpaT OCHOBHO Bbpxy
B'bHLUHM VMEHMH M I'IOBEAEHMH, KaTO ynpaBneHme Ha xopa, BsemaHe Ha

DELUEHMH M nnaHMpaHe. Te aKLLEHTMpaT Bbpxy anAO6MBaHETO Ha TeXHMKM M
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CTpaTerMM, HO quTo npeHe6perBaT KOFHMTMBHMTe M EMOLLMOHaflHMTe npouecm,
KOMTO gammaT Te3M nefiCTBmi. 3a pa3nm<a OT mx, I'IOAXOAMTE, 6a3MpaHM Ha

HeBpOHayKa, M3CHEABaT B'prELUHMTe mexaHmsivm, KOMTO OHpEAEflflT

HMAepCKOTO noeeaeHme. TOBa pasmMpflBa pa36MpaHeTo 3a HMAepCTBOTO,

KoeTo Beqe He ce Bbsnpmema caMO KaTO ”Hayquo I'IOBEAEHME", a KaTO npouec,
BKopeHeH B lioaeLUKaTa 6MOJ10FMH. 22°

TpaAMLLMOHHl/ITE monenm Ha HMAEpCTBO OCMprflBaT none3Ha paMKa 3a

pasemme Ha VMEHMH, HO KoraTo I'IOAXOAMTE ca 6a3MpaHM Ha HeBpOHayKaTa,
M0raT Lia HpEAOCTaBflT I'IO-A'bli6OKO pa36MpaHe 3a B'prELUHMTe mexaHM3MM,

KOMTO OHpEAEflflT flMAEpCKOTO noseneHme. 3aUJ,OTo TaKa Te M0raT Lia queTaflT
HaquMTe OTKpMTMfl c npaKTMl—IECKO npmnomeHme, KaTO npepflaraT LLflflOCTEH

nonxop, K'bM J1W~|HOCTHOTO M npocbeCMOHanHo passmme Ha nmgepMTe. Ta3M

MHTerpaLLl/ifl memAy Teopmi M 6MOHOFMH mma I'IOTEHLLl/Ialia Lia

peBoniOLLMOHmsmpa HaqMHa, no KofiTo ce o6yanaT M pa33MBaT nmgepMTe.
I'IpeceqHaTa Tqua memAy HeBpOHayKaTa M HMAepCTBOTO HpEAOCTaBfl

3aBnaAflBama nepcneKTMBa 3a pa36MpaHe M I'IOAO6pflBaHe Ha HMAEDCKaTa

ecbeKTMBHOCT. I'Ipwmep 3aTOBa e npoueca 3a BsemaHe Ha peLuaHMH.

C'bUJ,HOCTHa xapaKTepMCTMKa Ha RMAepCTBOTO e BsemaHeTo Ha cnonmm

DELUEHMH, LieCTo nop, HaTMCK M npm Henana MHdDOpMaLLMfl. B npoueca Ha

B3emaHe Ha DELUEHMH ca aHraHmpaHM npecprHTanHaTa Kopa (HR) 14

HMM6MHHaTa CMCTeivia. I'IK 0Tr03apn 3a paLIMOHaflHOTO MMCHEHE, nnaHMpaHeTo
M BsemaHeTo Ha DELUEHMH. B CMTyaLLl/IM c BMCOK pMCK HMAEDMTE paquTaT Ha I'IK,

3a p,a OLLEHflBaT onLLMMTe, npeABMHAaT pe3ynTaTMTe M M36MpaT Hafi-Ao6pMfl

Kpr Ha geficmme. AOKaTo EMOLLMOHaIiHl/IHTLLEHpr Ha M03'bKa, BKJiiOHMTenHO

ammrAanaTa, mome KaKTO Lia nonnomara, mm [/1 pa B'b3l'lperlflTCTBa BseiviaHeTo
Ha DELUEHMH. KoraTo HMAEDMTE M3l'll/1TBaT CTpec mm CTan, ammrAanaTa MO)K€

Lia saneficma peaKLu/m OT Tuna ”614171 ce, 6nra171 mm 3aMpb3HM”, KoeTo

FlOTEHLLl/IaliHO BnomaBa paLIMOHaliHaTa HpELLEHKa.

220 Rock, D and Ringleb, AH (2009) Defining NeuroLeadership as a field, NeuroLeadership
Journal, 2, pp 1—7.
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fll/IAEDMTE, KOMTO pa3614paT Te314 MexaHM3MM, M0raT 3a np14no>KaT

CTpaTer1414 3a peryn14paHe Ha peaKLLMflTa c14 K'bM CTpeca 14 3a nono6pm
33e1v1aHeT0 Ha DELUEHMH. TeXH14K14 KaTO OC'b3HaTOCT, A'bfl6OKO p.14LuaHe 14

npecbopmynmpaHe Ha npep,1433141<aTeACT3aTaM0raT 3a Hamanm Bbsneficmmeto
Ha EMOLLMMTe 14 A3 n03.06pm pa3yMH143 14360p.

EAHa OT Ha171-Tpchd30pM14pau114Te 1<0HL1enL11414 3 He3p0HayKaTa e
HeBponnaCTMHHOCTTa — cnoc06Hoc1'ra Ha MO3'bKa 3a ce peopraH14314pa l1pe3
cbopM14paHe Ha H0314 He3p0HH14 3p331<14 npe3 LLB/11451 m1430T. Ta314 cnoco6HOCT e
oco6eHo BaHHa 3a pa3314T14eTo Ha HMAepCTBOTO, T3171 KaTO I'IOAl—lepTaBa, He

nmp,ep14Te He ca ,,d>141<c14paH14” 3 c3014Te VMEHMH, a M0raT HeanK'bCHaTO 3a
pa33143aT H0314 cn0c06HOCT14 14 n03e,ci,eH14;1.221

1114;1ep14Te, KOMTO np14emaT d314nocod>14ma Ha HEI‘IpEK'bCHaTOTO yHeHe,
M0raT 3a prennT He3p0HH14Te an14uJ,a, c33p3aH14 c eraTMBHOCTTa,

CTpaTerW—IECKOTOM14cneHe 14 peLua3aHeT0 Ha npo6neM14. Hanp14mep, aK0 1114;1ep

HeCTo npaKT14Ky3a aKTMBHO cnyLuaHe 14 prc14 K0HceHcyc 3 e1<14na c14, Te314

n03ep,eH14;1 u1,e CTaHaT ,,no-MHTyMT143HM” 3a Hero, 3am.0To me ce ,,HayH14” Lia

pear14pa no T0314 HaH14H aBTOMaTW—IHO. T03a Haman33a MHTeneKTyanHOTo

HaT03ap3aHe, KOFaTO I'IOAO6HO C'pryAHW—IECTBO ce 14314c1<3a OTHOBO, 14

y3en14Ha3a ed>eKT143H0crra Ha HMAepCTBOTO.

Oc3eH Ka3aH0To HEBpOI‘lflaCTW—IHOCTI'a no330n33a Ha nmp,ep14Te 3a
,,pa3yHa3aT” HenpOAyKTl/IBHM mogenm Ha 303ep,eH14e, KaTO M14Kp01v1eH14m+<MbHT

141114 14mnync143HOCT, 14 3a r14 samecmt c no-K0HCprKT143H14 npaKT141<14, KaTO

p,ener14paHe 14 C'b3AaBaHe Ha nc14xon0r14Hec1<a c14rypHOCT.

J'I14,u,ep14Te M0raT 3a 143rpapm yCTofiHMBOCT 14 no-Ao6pe Lia ce Cl'lpaBflT c

OpraHM3aLLMOHHl/1Te l‘lpepM3Bl/1KaTEHCTBa Hpe3 yc3033aHe Ha H0314 VMEHMH,

ped>neKT14paHe 33pxy npe1+<143eH14 c14TyaL1,1414 14 HayHeH14 ypou,14.

221 Henson, C and Rossou, P (2013) Brain Wise Leadership: Practical neuroscience to survive
and thrive at work, Learning Quest, Sydney.
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VIHTerpMpaHeTo Ha KOHLLenLLMflTa 3a HEBpOI‘IflaCTW—IHOCT B nporpaMM 3a

pa33MTMe Ha RMAepCTBO Mome p,a Tpch¢opMMpa I'IOAXOAa Ha flMAepMTe KaKTO

K'bM HW—IHOCTHOTO MM pa33MTMe, mm M K'bM OpraHM3aLLl/IOHHMH paCTem.
I'Ipe3 I'IOCHEAHMTE 20 FOAMHM Bce noaeqe M3Cfl€ABaHMfl I'IOAl—lepTaBaT, Me

EMOUMOHanHaTa MHTenMreI-ITHOCT (EQ) e OCHOBEH KOMI'IOHEHT Ha ecbeKTMBHOTo

HMAepCTBO, a HeBpOHayKaTa pa3KpMBa ponma Ha KOFHMTMBHMH LLEHT'bp B

ynpaBneHMeTo Ha EMOLLMM M M3rpamAaHeTo Ha I33aMM00TH0LueHM51.222 EQ

BKmqua quMpM OCHOBHM K0Mn0HeHTa, BceKM OT KOMTO ce OCHOBaBa Ha

CHEAHMTE cneLLMdJMqHM KOFHMTMBHM CIDVHKLLMM:

o CaMOOCb3Hamocm. MHcynaTa — KOFHMTVIBHMH perMOH, KoMTo e
OTFOBOpEH 3a B'prELUHl/Ifl MOHMTopMHr, n0Mara Ha HMAEDMTE p.a pa3n03HaBaT
c06CTBeHMTe CM eMOLLMOHanHM C'bCTOflHl/Ifl. Flo-p.06paTa caMOOC'b3HaTOCT

nossonnBa Ha HMAepMTe p,a pa36MpaT, KaK TeXHMTe eMou,MM BflMflflT Bbpxy
DELUEHMflTa M BsaMMerMCTBMHTa MM c pperTe.

o Camopeaynauun. I'IpecprHTanHaTa Kopa; B CprVAHW—lECTBO c

aMMrAanaTa, Mrpae Kmoqosa pom B KOHTpona Ha EMOLLMOHaflHMTe MMI‘lyflCM.

J'IMp,epMTe c BMCOKa caMoperynaLLMfl MoraT p,a 3ana3m caMoo6nap,aHMe B

CTpECOBM CMTyaLLl/IM, rapaHTMpaMKM, Me geMCTBMnTa MM C'bOTBETCTBaT Ha

AbnrocpquMTe LLEHM.

o Emnamun. OrneAanHMTe HeBpOHM, KOMTO ca pa3nonomeHM B

MOTopHaTa Kopa Ha MO3'bKa, I'IO3BOllflBaTHa HMAepMTe p,a pa36MpaT M cnonenm
quCTBaTa Ha gperTe. Ta3M HeBponoquHa OCHOBa Ha EMI'IaTVlflTa e OT

C'bUJ.€CTB€HO 3HaquMe 3a M3rpamAaHe Ha AOBepl/Ie M prenBaHe Ha eKMnHaTa

CI'IHOTEHOCT.

o CoquanHu yMEHLIfl. ”DEAHaTa LIMHFyflapHa Kopa M p,per MosquM
perMOHM, KOMTo ca CB'bp3aHM C'bC COLLl/IaflHOTO n03HaHMe, I'IOAI'IOMaFaT

ecbeKTMBHaTa KOMyHMKaLLMfl, pa3peLuaBaHeTo Ha KOchnMKTM M ynpaBneHMeTo
Ha B33MMOOTHOLU€HM5L

222 I‘oneMaH, LL. EMOLLVIOHanHa MHTenMreHTHOCT, 2011
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fll/IAEDMTE c BMCOKa EMOLIMOHaflHa MHTEflMFEHTHOCTHe caMO ecbeKTMBHo

Vl'lpaBflflBaT CO6CTB€HMT€ cm EMOLIMM, H0 14 C'b3,£l,aBaT EMOLLMOHaflHO

MHTenmreHTHM exmnm. O6yHeHmeTo, 6a3MpaHo Ha HeBpOHayKa, KaTO I'lpaKTMKM

3a OC'b3HaTOCT M ynpamHeHMH 3a emnama, mome p,a nop,o6pm Tesm VMEHMH 14

pa 3acwm LLflflOCTHOTO nmnepCKo Bbsgeficmme.
I'IpospeHMHTa OT HeBpOHayKaTa 3a B3emaHe Ha peLueva,

HEBpOI‘IflaCTW—IHOCTI'a M EMOLLMOHaflHaTa MHTenmreHTHOCT pa3KpMBaT

Abfl6OKOTO BHMflHl/Ie Ha M03'bKa Bbpxy HMAepCTBOTO. l-|pe3 M3non33aHeTo Ha

Tesm HayHHM anHLmnM nmnepme moraT no-Ao6pe p,a pa36MpaT CBOMTe

KOFHMTMBHM M EMOLLMOHaflHl/I npouecm, p,a ce ananTMpaT K'bM

npenmssmxaTencmaTa [/1 pa BA'bXHOBflBaT CBOMTe EKMI'IM. T0314 nonxop" 6a3mpaH

Ha HeBpOHayKa, HO3MLLMOHl/1pa nmnepMTe He caMO p.a nocmraT
opraHM3aLm0HeH ycnex, H0 14 pa ce pa33MBaT/1MHHOCTH0 M npocbeCMOHanHo.

Cb3AaBaHETO Ha HMAepCKl/I VMEHMH CHEABa p,a 6bp,e 6a3MpaHo Ha

HEBpOHayKaTa M KOHLLenLLMflTa 3a phronesis, 3aUJ,OTO Te cnoaenm o6UJ.a LLEH —

M3rpamAaHe Ha ecbeKTMBHM M eTMHHM HMAepl/I, CI'IOCO6HM p,a ce CI'IpaBflT c

l'lpepM3Bl/1KaTEJ1CTBaTa Ha C'beEMEHHl/Ifl cam. AOKaTo HeBpOHayKaTa

HpEAOCTaBfl HayHHM npospeHl/m 3a onTMMM3MpaHe Ha KorHMTMBHMTe M

EMOLLMOHaflHMTe npouecm, phronesis noAHepTaBa 3HaHeHmeTo Ha pasyma M

MOpanHaTa HacoquOCT B peanHM cmyaumm. CbHeTaBafiKM Tesm I'IOAXOAM,

nmaepMTe moraT He caMO p.a ynpaBnnBaT CO6CTB€HMT€ cm EMOLLMM [/1 pa
M3rpamAaT cnnOTeHM EKMI'IM, H0 14 pa BsemaT VCTofiHMBM M eTMHHM peLueva,
KOMTO BAbXHOBflBaTM pa33MBaT xopaTa oxono TflX.

MCTMHCKaTa TpchcbopmaLLm ce cnyHBa, KOFaTO TeopMHTa ce npeBpre B

Aeficmme. l-|pe3 npaKTMKM KaTO OC'b3HaTOCT, emnamg M CTpaTerMHeCKo

mmcneHe, HMAEDMTE moraT p,a OTKmoan l'l'bflHMfl cm I'IOTEHLLl/Iafl 14 pa C'bSABAaT

CpEAl/I, B KOMTO xopaTa ce l—IVBCTBaT KomcbopTHo 14 ca aHraHmpaHM M OTAaAEHM

Ha nocmraHeTo Ha ¢MpmeHMTe Hem/1, a MHOBaLLMMTe ce pa33MBaT.

HeBpOHayKaTa npeAnara He l'lpOCTO MHCprmeHTM 3a ecbeKTMBHOCT, a LLHHOCTHa
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31431451 3a yCTofiqMB ycnex, BKopeHeHa B HaquOTo pa36MpaHe 3a HOBeLUKaTa

anpoaa.
HMAepCTBOTO Ha 6bA€UJ,€TO M3MCKBa KOM6MHaLLMfl OT MbApOCT, 3HaHme M

ymeHme — EAHOBpEMEHHOHaquo o6OCHOBaHo M MOpanHo OC'b3HaTO.
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